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APPENDIX C: SAMPLE LE AGREEMENT FCR UCC SERVICES

DEPARTMENT OF MENTAL HEALTH LEGAL ENTITY AGREEMENT
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Contract Number
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Provider Number(s)

Contractor Headquarters’ Supervisorial :D-i-s.mCt

Mental Health Service Area(s) . ':'.'jj_:.:_. g OR Countywide

v DISTRIBUTION
& (Please type in the applicable name for each)

Deputy Director ___ Lead Manager

K: S -or-- U
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DEPARTMENT OF MENTAL HEALTH LEGAL ENTITY AGREEMENT

THIS AGREEMENT is made and entered into this day of 20 . by and

between the County of Los Angeles (hereafter “County”), and

(hereatter “Contractor”) with the following business address at

WHEREAS, County desires to provide to those persons in Los Angetes County who qualify
therefore certain  mental health services contemplated and authonzed by the
Bronzan-McCorquodale Act, California Welfare and Enstrtutlons Code (WIC) Sectron 5600 et seq.;
and 5 : e it

WHEREAS, County desires through the Countys Request for Statement of Qualification
(RFSQ) process to provide to those persons in Los Angetes County who qualify therefore certain

mental health services contemplated and__ uthortzed by the Mental Heaith Service Act (MHSA)
adopted by the California electorate on November 2, 2004 and
WHEREAS, Contractor is equrpped staffecf and prepared to provide these services as

described in this Agreement; and-_'

WHEREAS, County betteves |t |s in the best interest of the people of the County of Los
Angeles to provide these serwces by contract and

WHEREAS, these serwces shal[ be prowded by Contractor in accordance with all applicable
federa] State and local Iaws requured ||censes ordinances, rules, regulations, manuals, guidelines,
and dlrectlves whrch may include, but are not necessarily limited to, the following:
Bronzan McCorquodale Act ‘WIC Section 5600 et seq., including, but not limited to, Sections
5600.2, 56003 5600.4, 5600 9, 5602, 5608, 5651, 5670, 5670.5, 5671, 5671.5, 5672, 5705, 5709,
5710, 5751.2, and 5900 ot seq.; Medi-Cal Act, WIC Section 14000 et seq., including, but not limited
to, Section 14705, 5 14705. 7, 147086, 14710, and 14132.44; WIC Section 15600 et seq., including
Section 15630; WIC Section 17601 et seq.; California Work Opportunities and Responsibilities to
Kids Act, WIC Section 11200 et seq.; California Government Code Sections 26227 and 53703; Title
XIX of the Social Security Act, 42 United States Code Section 1396 et seq.; Part B of Title XIX of the
Public Health Service Act, 42 United States Code Section 300x et seq.; Title XX| of the Social
Security Act; California Penal Code Section 11164 et seq.; Title 9 and Title 22, including, but not
limited to, Sections 51516, 70001, 71001, 72001 et seq., and 72443 et seq. of the California Code
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of Regulations (CCR); 45 Code of Federal Regulations Parts 160 and 164 and WIC Section 5328
et seq.; California Department of Health Care Services (DHCS) Mental Health Plan Agreement; Los
Angeles County Department of Mental Health (DMH) Organizational Provider's Manual for
Specialty Mental Health Services under the Rehabilitation Option and Targeted Case Management
Services; State’s Cost and Financial Reporting System Instruction Manual; Federal Office of
Management and Budget (OMB) Uniform Guidance, Subpart E: Cost Pnnmples and Subpart F:
Single Audit Requirement; County of Los Angeles Auditor-Controller Contract Accounting and
Administration Handbook; policies and procedures developed by County, States ‘Medicaid Plan;
and policies and procedures which have been documented in the form’ of Pohcy Letters lssued by
DHCS; and L

WHEREAS, this Agreement is authorized by . WIC Section 5600 et seq Calafornla
Government Code Sections 23004, 26227 and 53703 and otherwase

NOW, THEREFORE, Contractor and County agree as foltows
1. TERM: B

A, Initial Period: The Initial Perlod of thls Agreement shall commence on

and shall continue in full force and effect through
B. Automatic Rengwal Penod(s) After the Initial Period, this Agreement shall be

automatically renewed two addltronal perlods wnthout further action by the parties hereto unless

either party desires to termlnate 'hls Agreement at the end of either the Initial Period or First
Automatic Renewal Perlod and glvee wrltten notlce 1o the other party not less than 30 calendar days
prior to the end of the !nltlal Penod or the end of the First Automatic Renewal Period, as applicable.

(1) Flrst Automatlc Renewal Period: If this Agreement is automatically renewed,

the Flrst Automatlc Renewal Per:od shal! commence on and shall continue in full force
and effect through _ "

: -__';_'(_2) | Second Automatic Renewal Period: If this Agreement is automatically

renewed the Second Automahc Renewal Period shall commence on , and shall

continue in full force -_en_d effect through
C. Six_Months Notification of Agreement Expiration: Contractor shall notify County

when this Agreement is within six (6) months of expiration. Contractor shall send such notice to
those persons and addresses which are set forth in Paragraph 70 (NOTICES).
D. Contractor Alert Reporting Database (CARD): The County maintains databases

that track/monitor contractor performance history. information entered into such databases may be
used for a variety of purposes, including determining whether the County will exercise a contract

ferm extension option.



2. TERMINATION WITHOUT CAUSE: This Agreement may be terminated by either party at

any time without cause by giving at least 30 calendar days prior written notice to the other party.

Any termination of this Agreement by County pursuant to this Paragraph 2 shall be approved by
County's Board of Supervisors.
3. IMMEDIATE TERMINATION BY COUNTY:

A. In addition to any other provisions for termination provided in __this Agreement, this

Agreement may be terminated by County immediately if County determine’é'th'at
)] Contractor has failed to initiate delivery of servrces wrthln 30 calendar days

of the commencement date of this Agreement; or

2) Contractor has failed to comply with any of the provrs;ons of Parag"ra'phs 18
(NONDISCRIMINATION IN SERVICES), 19 (NONDISGRIMINATION IN EMPLOYMENT)
(INDEMNIFICATION AND INSURANCE), 22 (WARRANTY AGAINST CONTINGENT FEES), 2
(CONFLICT OF INTEREST), 28 (DELEGATION AND ASSIGNMENT) 29 (SUBCONTRACTING)
34 (CHILD SUPPORT COMPLIANCE PROGRAM) 48 (CERTIFICATION OF DRUG-FREE
WORK PLACE), 54 (CONTRACTOR' S EXCLUSION FROM PARTIGIPATION IN A FEDERALLY
FUNDED PROGRAM) and/or 64 (CONTRACTORS WARRANTY OF COMPLIANCE WITH
COUNTY’S DEFAULTED PROPERTY TAX REDUCTION PROGRAM) or

(3) In accordance with Paragraphs 35 (TERMINATION FOR INSOLVENCY),
36 (TERMINATION FOR DEFAUL:' ""-"37 (TERMINATION FOR IMPROPER CONSIDERATION),
49 (COUNTY LOBBYISTS) and/or 65 (TERMINATEON FOR BREACH OF WARRANTY TO
MAINTAIN COMPLIANCE WITH COUNTYS DEFAULTED PROPERTY TAX REDUCTION
PROGRAM) e,

_B In the event that this Agreement is terminated, including termination as provided for
in Paragraph 2 (TERMINATION WITHOUT CAUSE), then:
__;.]__1'_('1) On cr after the date of the written notice of termination, County, in its sole

dlscretlon may stop all payments to Contractor hereunder until preliminary settlement based on the
Annual Cost Report Contractor shall prepare an Annual Cost Report in accordance with the terms
of the Financial Exhibit A.

(2) Upon issuance of any notice of termination, Contractor shall make
immediate and appropriate plans to transfer or refer all patients/clients receiving services under this
Agreement to other agencies for continuing services in accordance with the patient's/client's needs.

Such plans shall be subject to prior written approval of Director or his designee, except that in
specific cases, as determined by Contractor, where an immediate patient/client transfer or referral
is indicated, Contractor may make an immediate transfer or referral. If Contractor terminates this
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Agreement, all costs related to all such transfers or referrals as well as all costs related to all
continuing services shall not be a charge to this Agreement nor reimbursable in any way under this
Agreement; and

(38)  If Contractor is in possession of any equipment, furniture, removable fixtures,
materials, or supplies owned by County as provided in Paragraph 45 (PURCHASES), the same
shali be immediately returned to County.
4. ADMINISTRATION: The Director of Mental Health (Director) sha'n'*h'ave the authority to

administer this Agreement on behalf of the County. All references to. the actions or: deCIStons to be

made by the County in this Agreement shall be made by the D|rector un[ess othenmse expressly
orovided. i _

A, The Director may designate one or more persons to act as hls/her desrgnee for the
purposes of administering this Agreement. Therefore “D:rector” shall mean “Dlrector and/or his/her

designee.” e . e
B. Contractor shall designate in wrltmg a Contract Manager who shall function as
liaison with County regarding Contractors performance hereunder '

5. DESCRIPTION OF SERVICESIACTIVITIES Contractor shall provide those mental health

setvices identified on the Financial Summary and Servrce Exhibit{s) of this Agreement and as

described in the Contractor's: Negotratzon Package for '[hIS Agreement as approved in writing by
Director. The quality of serwce_ provrded by Contractor shall be the same regardiess of the
patient's/client's abrlrty to pay or source of payment

Contractor shaI'I 'b'e responS|ble for dellverang services to new patients/clients to the extent
that funding is provzded by County Where Contractor determines that services to new
patlents/chents can no Ionger be dehvered Contractor shall provide 30 calendar days prior notice to

County Contractor shaII atso thereafter make refetrals of new patients/clients to County or other

approprlate agenmes kA

Contractor shall not be required to provide the notice in the preceding paragraph when
County reduces fu_nq_l_n_g to Contractor, either at the beginning of or during the fiscal year. In addition,
when County etirntn:ates the funding for a particular program provided by Contractor, Contractor
shall not be responsible for continuing services for those patients/clients linked to that funding but
shall make referrals of those patients/clients to County or other appropriate agencies.

Contractor may provide activities claimable as Title XIX Medi-Cal Administrative Activities
pursuant to WIC Section 14132.44. The administrative activities which may be claimable as Title
XIX Medi-Cal Administrative Activities are shown on the Financial Summary and are described in
the policies and procedures provided by SDMH and/or SDHS.
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Contractor may provide mental health services claimable as Early and Periodic Screening,
Diagnosis, and Treatment (EPSDT) services.

Contractors shall not be eligible to provide mental health services claimable under the
Mental Health Services Act (MHSA) unless Contractor has been found to be eligible to provide
mental health services as follows: (1) Contractor has submitted to the County a Statement of
Qualifications (SOQ) in response to County’s Request For Statement of Qu_a!ifications (RFSQ) for
the provision of such services; Contractors has met the minimum quaiifi_c_at_ioh's listed in the RFSQ
and has been selected for recommendation for placement on a MHSA M.a'sﬂter Agreement eligibility
list; and Contractor has demonstrated expetience and training in its specral!zed fle!d and has been
selected to provide MHSA services pursuant to a solicitation process approved by County, or (2)
Contractor intends to transform a portion of its servrces to MHSA servrces Contractor has

submitted a mid-year change to the Negotiation Package outllnrng the planned transformatlon and
| County has approved Contractor to provide MHSA serwcee through the transtormatron process.
Placement on the Master Agreement etlgrbrtlty Ilst doee not guarantee that Contractor will be
selected to provide mental health servrces clalmable as MHSA services. ‘In order to provide mental
health services claimable as MHSA servaces a provrder must have been selected to provide MHSA
services pursuant to a solicitation process approved by County, or be approved by County to
provide MHSA service through the transformatlon process
B. FINANCIAL PROVIS]ONS In consaderatron of services and/or activities provided by
Contractor, County shalt reimburse Contractor |n the amount and manner described in Attachment
ll, Financial Exhibit: A (FINANCIAL PROVES!ONS) attached thereto and by this reference
incorporated herein. i,
7. PRIOR AGREEMENT(S) SUPERSEDED

A Reference is made to the certain document(s) entitled:
TITLE COUNTY AGREEMENT NUMBER DATE OF EXECUTION

The parties agreethatthe provisions of such prior Agreement(s), and all Amendments thereto, shall
be entirely superseded by the provisions of this Agreement.

B. The parties further agree that all payments made by County to Contractor under any
such prior Agreement(s) for services rendered thereunder on and after

shall be applied to and considered against all applicable federal, State, and/or County funds

provided hereunder.



C. Notwithstanding any other provision of this Agreement or the Agreement(s)
described in Subparagraph 7.A, the total reimbursement by County to Contractor under all these
Agreements for Fiscal Year shall not exceed

DOLLARS ($ }: and for Fiscal Year shall not exceed
DOLLARS ($ ); and for Fiscal Year shall not exceed
DOLLARS ($ ).

The supersession by this Agreement is not intended to replace ongoang program'e'*and/or
special provisions (such as, deeds, leases, rentals, or space use) which are |mplemented by special
amendments to the agreement listed in Paragraph 7.A. above wrth Contractors. ~ Such ongoing
programs and special provisions set forth in spemal amendments can only be. affected by a written
contract amendment that refers specifically to the prowsrons set forth ;n the Amendment

For information on amendment( ) tor specral provasrons for such ongoing programs and/or

special services, see Exhibit(s) If applicable, this attachment has been

inciuded under the Table of Contents in the Attachments Sectlon )

8. STAFFING: Throughout the term of th|s Agreement ‘Contractor shall staff its operations so
that staffing approximates the type and number tndtcated in Contractor's Negotiation Package for
this Agreement and as. requared by WIC and CCR

A. Staff prowd:ng serwces under thls Agreement shall be qualified and shall possess
all approprlate Itcenses in accordance with WIC Section 5751.2 and all other applicable
requrrements of the Caltforma Business and Professions Code, WIC, CCR, Los Angeles County
DMH Orgamzatlonal F‘rowders Manual for Specially Mental Health Services under the
Hehabllltatton Optlon and Targeted Case Management Services, SDMH Policy Letters, DHCS
Policy Letters and sha_ll_, only function within the scope of practice as dictated by licensing
boards/bodies. . o

B. If at any time during the term of this Agreement, the Contractor has a sufficient
number of vacant staff positions that would impair its ability to perform any services under the
Agreement, Contractor shall promptly notify Director of such vacancies.

C. At all times during the term of this Agreement, Contractor shall have available and
shall provide upon request to authorized representatives of County, a list of all persons by name,
title, professional degree, language capability(ies), and experience, who are providing any services
undet this Agreement.



9. STAFF_TRAINING AND SUPERVISION: Contractor shall institute and maintain an
in-service training program of treatment review and case conferences in which all its professional,

para-professional, intern, student, and clinical volunteer personnel shall participate. Contractor
shall institute and maintain appropriate supervision of all persons providing services under this
Agreement with particular emphasis on the supervision of para-professionals, interns, students, and
clinical volunteers in accordance with Departmental clinical supervision policy. Contractor shall be
responsible for the provision of mandatory training for all staff at the time of'i'ri"itial employment and
on an ongoing basis as required by federal and State law, mclud:ng but not Irmrted to HIPAA and
Sexual Harassment, and for the training of all appropriate staff on the Los Angetes County DMH
Organizational Provider's Manual for Specialty Mental Health Serwces under the Rehabmtatlon
Option and Targeted Case Management Services, and other State and County po!l0|es and
procedures as well as on any other matters that County may reasonably require.

Contractor shall document and make avarlabie upon request by the: federal State and/or
County the type and number of hours of tramrng provrded to Contractors officers, employees,
agents, and subcontractors. : '. o
10. PROGRAM SUPERVISION, MONITORING AND REVIEW:

A, Pursuant to WIC Section 5608 and CCR Trtle 9, Section 521, all services hereunder
shall be provided by Contractor under the genera] supervrsron of Director. Director shall have the

right to monitor and specify the klnd quahty, appropr[ateness timeliness, and amount of services,
and the criteria for determrnrng the persons to be served

B. Upon recelpt of any contract monltorlng report pertaining to services/activities under
this Agreement, Contractor shall respond in writing to person(s) identified and within the time

specmed in the: contract}f

_onltormg report Contractor shall, in its wrltten response, either

acknowledge the reported def|0|en0|es or present additional evidence to dispute the findings. In
addltfon Contractor must submlt a plan for immediate correction of all deficiencies.

C.' " In the event of a State audit of this Agreement, if State auditors disagree with
County's official wr__ltten_ -mstructlons to Contractor in its performance of this Agreement, and if such
disagreement resuits tn a State disallowance of any of Contractor's costs hereunder, then County
shall be liable for Contractor's disallowed costs as determined by State.

D. To assure compliance with this Agreement and for any other reasonable purpose
relating to performance of this Agreement, and subject to the provisions of State and federal law,
authorized County, State, and/or federal representatives and designees shall have the right to
enter Contractor’s premises (including all other places where duties under this Agreement are
being performed), with or without notice, to: inspect, monitor and/or audit Contractor's facilities,
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programs and procedures, or to otherwise evaluate the work performed or being performed;
review and copy any records and supporting documentation pertaining to the performance of this
Agreement; and elicit information regarding the performance of this Agreement or any related
work. The representatives and designees of such agencies may examine, audit and copy such
records at the site at which they are located. Contractor shall provide access to facilities and shall
cooperate and assist County, State, and/or federal representatives and designees in the
performance of their duties. Unless otherwise agreed upon in writing, Contractor must provide
specified data upon request by County, State, and/or federal representatrves and designees
within three (3) business days. ke e
11. PERFORMANCE STANDARDS AND OUTCOME MEASURES :_ﬁ'.;Th.e Contractor shall
comply with all applicable federal, State, and County pohmes and procedures relatrng to

performance standards and outcome measures, mcludmg but ot limited to those performance
standards and outcome measures required by specrflc federal or State rules. for entities receiving
their funding. Examples of such performance standards and/or outcome measures include, but
are not limited to, those identified in Attachment 1X and MHSA Servrce Exhibits; as well as
performance standards and/or outoomes measures related to the Patient Protection and
Affordable Care Act (ACA) and Cal MedlConnect Program

Performance standards nd/or outcome measures will be used as part of the

determination of the etfectlvenes ot{the servrces dehvered by Contractor.
12. QUALITY MANAGEMENT PROGRAM

A. Contractor shall establlsh and mamtam a Quality Management Program.

Contractor’s written Quahty Management Program shall desctibe its quality assurance, quality
|mprovement and utltrzatron review structure process, decisions, actions and monitoring, in
accordance with the Department s Quality Improvement Program Policy No. 105.1, to ensure that
the quallty and approprlateness of care delivered to clients of the mental health system meets or
exceeds the estabtished ‘County, State, and federal service standards and complies with the
standards set: by the DHCS through the Performance Contract and/or Mental Health Plan
Agreement.

B. The Contractors Quality Management Program shall be consistent with
Department’s Quality Improvement Program Policy No. 105.1 including the Department’s Quality
Improvement Work Plan and participation in Service Area Quality Assurance and Quality
Improvement Committee meetings as outlined in Policy No. 105.1.

C. The Contractor's Quality Management Program shall be consistent with the

Department’s Cultural Competency Plan.



D. The Contractor’'s Quality Management Program shall be consistent with the
Department’s Quality Assurance requirements for Contract Providers as outlined in Policy
104.09.

E. The Contractor’s level of performance under this Agreement shall be evaluated by
the County no less than annually. Contractot's failure to meet performance standards may place
Contractor's Agreement in jeopardy; performance deficits that are not remedied by Contractor will
be reported to the Board of Supervisors, The report shall include imp_r_oy'e'rﬁent/corrective action
measures taken by the County and Contractor. If improvement does_:nOt'?occur consistent with the

corrective action measures, County may terminate this Agreement "or_-._invoke__-'-'other remedies as

specified in this Agreement.
13. RECORDS AND AUDITS:
A Records: o . ;
(1)  Direct Services and Indirect"zé.e'nrices R'eic.ords Contra'c'tor shall maintain a

record of all direct services and indirect servrces rendered by all professronal para-professional,
intern, student, volunteer and other personnel under thls Agreement in sufficient detail to permit an
evaluation and audit of such services. AII such records shall be retained, maintained, and made

available within three (3) business days fo ':___:_lnspectlon, review, andfor audit by authorized
representatives and desrgnees of County, State andfor federal governments during the term of this
Agreement and during the apphcabfe persod of records retention. Records shall be maintained by
Contractor at locatron in Los Angeles County as -specified in this Agreement. In the event any
records are located outsrde Los Angeles County, Contractor shall pay County for alt travel, per diem,
and other costs 1ncurred by County for any 1nspection review, and/or audit at such other location.
In addrtron to the genera[ requrrements in this Paragraph 13, Contractor shall comply with any
additlonal pattent/cllent record requirements described in the Service Exhibit(s) and shall
adequatety document the delrvery of all services described in the Service Exhibit(s).

(a_)' - Patient/Client Records (Direct Services): Contractor shall maintain

treatment and. other records for each individual patient/client of all direct services (e.g., 24-hour
services, day servrces targeted case management, mental health services, medication support,
and crisis intervention) in accordance with all applicable County, State and federal requirements.
Such treatment and other records shall include, but not be limited to, patient/client identification
number, demographic information, all data elements required by the County’s claims processing
information system, consent for treatment form, assessment, treatment plan, progress notes, and
any other applicable information. The required data elements shall be in accordance with the
Organizational Provider's Manual. All patient/client records shall be maintained by Contractor at a
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location in Los Angeles County for a minimum period that is at least equivalent to the later of any of

the following:

1) Seven (7) years following discharge of the patient/client or
termination of services;

2) For minors, until such time as the minor reaches 25 years of
age; )

3) Three (3) years after completion Qf_:a_"lt."County, State and/or
federal audits; or g s

4) Three (3) years after the conclusmnofany audit appeai

and/or when audit findings are fully resolved. 2 i
During such retention period, all such records shall be available within three (3) busmess days and
open during County's normal business hours to authonzed representatlves and desrgnees of
County, State, and/or federal governments for purposes of {nspectron rev:ew and/or audit.
Nothing in this paragraph shall limit Contractor s oblrgatlon to retarn records for the period described
by law. _ - '
{b) Case Manadement Support Services, Outreach Services, and Client

Supportive Services Records (Indirect Servrces) Contractor shall maintain accurate and complete

program records of all indirect serwces (i.e., aII servrces other than direct services) in accordance
with all applicable County, State and federal reqwrements All program records shall be maintained
by Contractor at a Iocatlon in Los Angeles County for a minimum period that is at least equivalent to
the later of any of the fo!lowrng i

_ 1_) Seven ( ) years following the expiration or earlier termination

of this Agreement; _
o -.ﬁ_-_i:-::: 2) Three (3) years after completion of all County, State and/or

federei‘_.;jeu_di:ts;-.._o_fr':;f:'.: S
e 3 Three (3) years after the conclusion of any audit appeal
and/or when audlt fmdlngs are fully resolved.
During such retention period, all such records shall be available within three (3) business days and
open during County's normal business hours to authorized representatives and designees of
County, State, and/or federal governments for purposes of inspection and/or audit. Nothing in this
paragraph shall limit Contractor’s obligation to retain records for the period described by law.

2 Financial Records: Contractor shall prepare and maintain, on a current

basis, accurate and complete financial records of its activities and operations relating to this
Agreement in accordance with generally accepted accounting principles, with the procedures set
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out in the State’s Cost and Financial Reporting System (CFRS) Instruction Manual, and with all
applicable federal, State and County requirements, guidelines, standards, and procedures.
Minimum standards for accounting principles are set forth in County's Auditor-Controller's Contract
Accounting and Administration Handbook which shall be furnished to Contractor by County upon
request. The above financial records shall include, but are not limited to:

(a) Books of original entry and a general ledger.

(b) Reports, studies, statistical surveys or other mformatlon Contractor
used to identify and allocate indirect costs. "Indirect costs" shall mean those costs.as described by
the guidelines, standards, and procedures which may be provided by County in wrltrng to Contractor,
the Centers for Medicare and Medicaid Provider Reimbursement ManuaE Parts Aand 2
(Publications #15-1 and #15-2), and the OMB Uniform Guidance, Subpart E: Cost Prrncrples

{c) Bronzan- McCorquodale/County statlstrcs and totai facrllty utilization
information (e.g., patient days, visits) which can. be zdentlfred by type of servrce pursuant to any
policies and procedures which may be provrded by County |n wrltmg to Contractor

{d) A listing of all County remlttances recelved

(e) Patlent/clrent fmandal folders clearly documenting:

1) Contractors determrnatron of patient's/client's eligibility for
Medi-Cal, medical insurance and any other thlrd party payer coverage and
Contractors reasonable efforts to collect charges from the

patient/client, hls/her responsrble re!atlves and’ any other third party payer.
(f) Indrvrdual patlentfclrent ledger cards indicating the type and amount
of charges incurred and payments by source ‘and service type.

(g)

(3) The entrles in ali of the above financial records must be readily traceable to

".-Employment records.

appllcable source documentatron (e.g., remittance invoices, vendor invoices, employee timecards,
signed by employee and countersrgned by supervisor, subsidiary ledgers and journals, appointment
logs, patient ledger cards etc.). Any apportionment of costs shall be made in accordance with the
requirements of the State’s GFRS Instruction Manual, the Federal Centers for Medicare and
Medicaid Provider Reimbursement Manual Parts 1 and 2 (Publications #15-1 and #15-2), and Los
Angeles County DMH Organizational Provider's Manual for Specialty Mental Health Services under
the Rehabilitation Option and Targeted Case Management Services. All such records shall be
maintained by Contractor at a location in Los Angeles County for a minimum period that is at least
equivalent to the later of any of the following:
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(a) Seven (7) years following the expiration or earlier termination of this
Agreement;

(b) Three (3) years after completion of all County, State and/or federal
audits; or

(€ Three (3) years after the conclusion of any audit appeal and/or when
audit findings are fully resolved. )
During such retention period, all such records shall be availabie within three' (3) business days and
open during County's normal business hours to authorized representatrves and designees of
County, State, and/or federal governments for purposes of mspectlon rewew and/or audit. Such
access shall include access to individuals with knowledge of fmanmal records and Contractors
outside auditors, and regular and special reports from Contractor In the event any records are
located outside Los Angeles County, Contractor shal! pay County for all travel, per drem and other
costs incurred by County for any inspection or audrt at such other iocetlon i

4) Preservation of Hecords If, fol]owang termrnatron of this Agreement,

Contractor's facility(ies) is (are) closed or. if majorrty ownershrp of Contractor changes, then within
forty-eight hours of closure or ownershlp change Dlrector of DHCS and Director shall be notified in

writing by Contractor of all arrangements':' rnade by Contractor for preservation of all the
patient/client, financial, and other records referred to |n thls Paragraph 13.
B.  Audis: N
(1) Contractor shaIE provrde County and its authotized representatives access to

and the right to examlne audlt excerpt copy, or transcribe, any pertinent transaction, activity, time
cards, or any other records refatmg to this Agreement
L@ County may, in its sole discretion, perform periodic fiscal and/or program
revrew(s) of Contractor S records that relate to this Agreement. f County determines that the results
of any. such rewews mdlcate the need for corrective action, Contractor shall within 30 calendar days
after recelvmg the fmd:n_ge of the fiscal and/or program review, either (a) submit a corrective plan of
action to DMH, or (b) '-re:quest a review by the Director. If Contractor requests a review by the
Director within the 30 calendar days, and if a corrective plan of action is then required, Contractor
shall have 30 calendar days to submit its corrective plan of action.
{3) Audit Reports: In the event that any audit of any or all aspects of this
Agreement is conducted by any federal or State auditor, or by any auditor or accountant employed
by Contractor or otherwise, then Contractor shall file a copy of such audit report(s) with DMH's
Contracts Development and Administration Division within 30 calendar days of Contractor's receipt

thereof, unless otherwise provided by applicable federal or State law or under this Agreement.
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Contractor shall promptly notify County of any request for access to information related to this
Agreement by any other governmental agency.

(4) California Department of Health Care Services (DHCS) Access to Records:
Contractor agrees that for a period of seven (7) years following the furnishing of services under this
Agreement; three (3) years after final audit is completed including appeals, or seven (7) years after
termination of this Agreement; whichever occurs later, Contractor shall maintain and make available
to the DHCS,, the Secretary of the United States Department of Health and 'Hu'n*uan Services (HHS),
or the Controller General of the United States, and any other authonzed federal and State agencies,
or to any of their duly authorized representatives, the contracts, books documents and records of
Contractor which are necessary to verify the nature and extent of the cost of services hereunder
Furthermore, if Contractor carries out any of the services provided hereunder through any
subcontract with a value or cost of TEN THOUSAND DOLLARS ($1 0,000) or more over a 12-month
period with a related organization (as that term |s def;ned under federat law), Contractor agrees that
each such subcontract shall provide for suoh aooess to the suboontraot booke documents and
records of the subcontractor as prowded in Paragraph tO and in this Paragraph 13.

(5) Federal Access’ to Ftecords Grant funded programs require audits and

compliance with federal guidelines pursuant to OIVIB Unrform Guidance, Subpart F: Single Audit
Requirements. If, and to the. extent that Seotron 1861( )( )(I) of the Social Security Act (42 United
States Code Section 1395x(v)( )( )) is applrcable Contractor agrees that for a period of seven (7)
years following the furnishlng of servroes under thls Agreement, three (3) years after final audit is
completed including’ appeais or seven ( ) years after termination of this Agreement; whichever is
later Contractor shall marntaln and make avarlable to the Secretary of the United States Department
of HHS or the Controller Generat of the United States, or to any of their duly authorized
representatrves the contraots books, documents and records of Contractor which are necessary to
venty the nature and extent of the cost of services hereunder. Furthermore, if Contractor carries out
any of the services prowded hereunder through any subcontract with a value or cost of TEN
THOUSAND DOLLARS ($1 0,000) or more over a 12-month period with a related organization (as
that term is detin'eé.under federal law), Contractor agrees that each such subcontractor shall
provide for such access to the subcontract, books, documents and records of the subcontractor as
provided in Paragraph 10 and in this Paragraph 13.
14, REPORTS:

A. Contractor shall make reports as required by Director, State, or the federal
government regarding Contractot's activities and operations as they relate to Contractor's
performance of this Agreement. In no event may County require such reports unless it has provided
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Contractor with at least 30 calendar days' prior written notification. County shall provide Contractor
with a written explanation of the procedures for reporting the required information.
B. Income Tax Withholding: Upon Director's request, Contractor shall provide County

with certain documents relating to Contractor's income tax returns and employee income tax
withholding. These documents shall include, but are not limited to:

(1M A copy of Contractor's federal and State quarterly mcome tax withholding
returns (i.e., Federal Form 941 and/or State Form DE-3 or their equlvalents)

(2) A copy of a receipt for, or other proof of payment of each employee s federal
and State income tax withholding, whether such payments are made ona monthly or quarter[y

basis.

C. County Claims Processing Information Svstem

(1) Notwithstanding any other prowsron of thls Agreement, only unrts of service
submitted by Contractor into the County’s clalms processmg mformatlon system shall be counted
as delivered units of service. : .' g . _.j £

2) Notwithstanding any other prowsmn of this Agreement the only units of
service which shall be considered valid and relmbursable at Annual Cost Report Reconciliation and

Settlement, Cost Report Audit Settlement or at any other tlme otherwise shall be those units of
service that are submitted by Contractor into' the County s cIalms processing information system by

the County's year-end cutoff date ini: accordance With the terms of this Agreement and its
attachments thereto mcludmg but. not ]rmlted to Attachment I, Financial Exhibit A (Financial
Provisions), and WhICh are not vomted rep]aced and/or denied for any reason, except due to the
fault of the County. Notmthstandmg any other provisicn of this Agreement, claims entered into the
County S cla|m processmg mtormatron system shall be attributed to a specific Funded Program and
Subprogram based upon the plan identified by Contractor when submitting the claim into the
County s c!alms processrng lnformatlon system.

o (3) Contractor shall train its staff in the operation, procedures, policies, and all
related use, of: the Countys claims processing information system as required by County, County
shall train Contractors designated trainer in the operation, procedures, policies, and all related use
of the County’s information system.

15. CONFIDENTIALITY: Contractor shall maintain the confidentiality of all records and
information, including, but not limited to, claims, Couniy records, patient/client records and
information, and County claims processing information system records, in accordance with WIC
Sections 5328 through 5330, inclusive, and all other applicable County, State, and federal laws,
ordinances, rules, regulations, manuals, guidelines, and directives, relating to confidentiality and
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privacy. Contractor shall require all its officers, employees, and agents providing services
hereunder to acknowledge, in writing, understanding of, and agreement to fully comply with, all such
confidentiality and privacy provisions. Contractor shall indemnify and hold harmiess County, its
officers, employees, and agents, from and against any and all loss, damage, liability, and expense
arising from any disclosure of such records and information by Contractor, its officers, employees,
or agents,

Contractor shall sign and adhere to the provisions of the “Contractor Acknowledgement and
Confidentiality Agreement”, Attachment X -1. '
16. PATIENTS/CLIENTS' RIGHTS: Contractor shall comply W|th all appllcabie patlents'/chente
rights provisions, including, but not limited to, WIC Section 5325 et seq., CCR Title 9, Sectzon 850

et seq., and CCR Title 22. Further, Contractor shall compiy with all pat[ents’/chents rlghts policies

provided by County. County Patients' Rights Advocates shal[ be given access by Contractor to all

patients/clients, patients'/clients' records, and;; Contractors personnel m ~order to monitor

Contractor's compliance with all applicable statutes reguEatlons, manuals and policies.

17.  REPORTING OF PATIENTICLIENT ABUSE AND RELATED PERSONNEL

REQUIREMENTS: _ !
A. Elders and Dependent Aduite'Abuse :"S:Contractor and all persons employed or

subcontracted by Contractor; shail comply wnth WEC Sectlon 15600 et seq. and shall report all
known or suspected lnstances of physmal abuse of elders and dependent adults under the care of
Contractor either to an approprtate County adult protective services agency or to a local law
enforcement agency, as mandated by WEC Sections 15630, and permitted by Sections 15631 and
15632. Contractor and all persons employed or subcontracted by Contractor shall make the report
15833 and 15633 5.

B Mlnor Chlldren Abuse: Contractor and all persons employed or subcontracted by

Contractor sha!l comply with California Penal Code Section 11164 et seq. and shall report all
known or susp_e__c_ted:._::-_lnstances of child abuse to an appropriate child protective agency, as
mandated by Ca'if%o:rnia Penal Code Sections 11164, 11165.9, and 11166. Contractor and all
persons employed or subcontracted by Gontractor, shall make the report on such abuse, and shall
submit all required information, in accordance with California Penal Code Sections 11166 and
111867.
C. Ceontractor Staff:
{1 Contractor shall assure that any person who enters into employment as a

care custodian of elders, dependent adults or minor children, or who enters into employment as a
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health or other practitioner, prior to commencing employment, and as a prerequisite to that
employment, shall sign, on a form provided by Contractor in accordance with the above code
sections, a statement to the effect that such person has knowledge of, and will comply with, these
code sections.

2 Contractor shall assure that clerical and other non-treatment staff who are
not legally required to report suspected cases of abuse, consult with mandated reporters upon

suspecting any abuse.

(8}  For the safety and welfare of elders, dependentfﬁadolts, and minor children,
- Contractor shall, to the maximum extent permitted by law, ascertain'?'a:r___reet a_n_d--'oo'nyiction records
for all current and prospective employees and shall not employ or conttnde"to"'employ any'..'person
convicted of any crime involving any harm to elders, dependent adults, or mlnor chttdren

{4) Contractor shall not employ or contmue to employ any person whom
Contractor knows, or reasonably suspects, has commttted any acts ‘which are mtmlcal to the health,
morals, welfare, or safety of elders, dependent aduits or mmor chlidren OI‘WhICh otherwise make it
inappropriate for such person to be employed by Contractor o
18.  NONDISCRIMINATION IN SERV!CES

A. Contractor shall not dfscnminate in the prowsuon of services hereunder because of

race, religion, national orlgm ancestry, gender age marital status, sexual orientation and/or
physical or mental handicap or medical condutsone (except to the extent clinically appropriate), in
accordance with requrrements of federal and State law. For the purpose of this Paragraph 18,
discrimination in the prowsaon of services may |nclude but is not limited to, the following: denying
any person any service or benettt:or the avaltabltlty of a facility; providing any service or benefit to
any person Wthh is dlfferent or is prowded in a different manner or at a different time from that
provuded to others_ subj_ectmg any person to segregation or separate freatment in any matter related

to the' recelpt of any's 'rwce restrrctlng any person in any way in the enjoyment of any advantage
or pnvrlege enjoyed by others receiving any service or benefit; and treating any person differently
from others in determlnlng admission, enrollment, eligibility, membership, or any other requirement
or condition which persons must meet in order to be provided any service or benefit. Contractor
shall take affirmative steps to ensure that those persons who qualify for services under this
Agreement are provided services without regard to ability to pay or source of payment, race, religion,
national origin, ancestry, gender, age, matital status, sexual orientation and/or physical or mental
handicap, or medical conditions.

B. Contractor shall establish and maintain written complaint procedures under which
any person applying for or receiving any services under this Agreement may seek resolution from
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Contractor of a complaint with respect to any alleged discrimination in the rendering of services by
Contractor's personnel. Such procedures shall also include a provision whereby any such person,
who is dissatisfied with Contractor's resolution of the matter, shall be referred by Contractor to
Director for the purpose of presenting his complaint of the alleged discrimination. Such complaint
procedures shall also indicate that if such person is not satisfied with County's resolution or decision
with respect to the complaint of alleged discrimination, such person may appeal the matter to the
State, if appropriate. _ '_

C. If direct services (e.g., 24-hour services, day services, targeted case management,
mental health services, medication support, and crisis rntervention) are prowded hereunder,
Contractor shall have admission policies which are in accordance with CCR Tltle 9, Sect|ons 526
and 527, and which shall be in writing and available to. the public. Contractor shali ot employ
discriminatory practices in the admission of any person ass:gnment of accommodatlons or
otherwise. Any time any person applies for servrces under this" Agreement such person shall be
advised by Contractor of the complaint procedures descnbed in the above paragraph A copy of
such complaint procedures shall be posted by Contraotor in each of Contractor's faciliies where
services are provided under this Agreement_[n a consplcuous place, available and open to the
public. G o
19. NONDISCHIMINATION IN EMPLOYMENT

A. Contractor oertlfies and agrees that aII persons employed by it, its affiliates,

subsidiaries, or holdrng companres are and will be treated equally by it without regard to, or because
of, race, color, relrgron natlonal ongln anoestry, gender, age (over 40), marital status, sexual
otientation, condition of physmal handrcap (rnoiudrng HIV and AIDS) or mental handicap, disability,
medical condltton (e.g., oancer) denial of famlly care leave, political affiliation, status as a disabled
veteran_::.or veteran of the -._Yretnam era and in compliance with all applicable federal and State
anti-di.sorinj_inat‘roh*:]éw;’:and' "regulations. The applicable regulations of the Fair Employment and
Housing "Cor'r';rnission intﬁ'tementing Government Code Section 12990 (a-f), set forth in Chapter 5
of Division 4 of Tltle 2 of the California Code of Regulations, are incorporated into this Agreement
by reference and made a part hereof as if set forth in full. Contractor and its subcontractors shall
give written notice of their obligations under this clause to labor organizations with which they have
a collective bargaining or other agreement.

B. Contractor shall certify to, and comply with, the provisions of Attachment Xi —
Contractor’s Equal Employment Opportunity (EEQ) Certification.

C. Contractor shall take affirmative steps to ensure that qualified applicants are
employed, and that employees are freated during employment without regard to race, color, religion,
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national origin, ancestry, gender, age (over 40), marital status, sexual orientation, condition of
physical handicap (including HIV and AIDS) or mental handicap, disability, medical condition (e.g.,
cancer), denial of family care leave, poiitical affiliation, status as a disabled veteran or veteran of the
Vietnam era and in compliance with all applicable federal and State anti-discrimination laws and
regulations. Such treatment shall include, but is not limited to, the following actions: employment,
upgrading, promotion, demotion, transfer, recruitment or recruitment advertising, layoff or
termination, rates of pay or other forms of compensation, selection”'tor‘ training, including
apprenticeship, and granting or denying family care leave. Contractor. shall not dlscrrmlnate against

or harass, nor shall it permit harassment of, its employees during employment based upon race,

color, religion, national origin, ancestry, gender, age (over 40), marital statUs sexual orlentation
condition of physical handicap (including HIV and AIDS): or mental handica; """"drsabllrty medical
condition (e.g., cancer), denial of family care leave, or pohtroal affiliation, status as a disabled
veteran or veteran of the Vietnam era and in complrance with all appllcable federal and State
anti-discrimination laws and regulations. Contractor shall ensure that the evaluatron and treatment
of its employees and applicants for employment are free_from such drscrrmznatlon and harassment,

and will comply with the provisions of th' Fal_r Empl___ 'ment and Housing Act (Government Code

section 12990 et seq.) and the applicable: regulatlons. promulgated thereunder (California Code of

Regulations, Title 2, Section. 7285 0 et seq. Yin b

D. Contractor shall deal wnth rts subcontractors bidders, or vendors without regard to
or because of race, color, rel|g|on natlonal orrgln ancestry, gender, age, marital status, sexual
orientation, conditlon of physm:al hand[cap (rncludlng HIV and AIDS) or mental handicap, disability,
medical condition (e.g., oancer) denlal of famlly care leave, pclitical affiliation, status as a disabled
veteran or veteran of the Vletnam era and in compliance with all applicable federal and State
anti- d|scr|mrnatron Iaws and regulatrons Further, Contractor shall give written notice of its
obirgaﬂone under thls Paragraph 19 to labor organizations with which it has a collective bargaining
ot other agreement _

E. Contra_otor shall allow State and/or County representative’s access to its books,
accounts, and records during regular business hours to verify compliance with the provisions of
this Paragraph 19 when so requested by Director.

F. It County finds that any of the above provisions has been violated, the same shall
constitute a material breach of this Agreement upon which County may immediately terminate,
cancel, or suspend this Agreement. The County reserves the right to determine independently that
the anti-discrimination provisions of this Agreement have been violated. In addition, a determination

by the California Fair Employment Practices Commission or the Federal Equal Employment
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Opportunity Commission that Contractor has violated State or federal anti-discrimination laws or
regulations shall constitute a finding by County that Contractor has violated the anti-discrimination
provisions of this Agreement.

G. In the event that Contractor violates any of the anti-discrimination provisions of this
Paragraph 19, County shall be entitled, at its option, to the sum of FIVE HUNDRED DOLLARS
($500) pursuant to California Civil Code Section 1671 as liquidated damages in lieu of terminating
or suspending this Agreement. _Z =

H. Contractor shall include the provisions of this Paragraph 19 in every subcontract or
purchase order unless otherwise expressly exempted. L
20. FAIR LABOR STANDARDS: Contractor shall comply with all apphcable provusmns of the
Federal Fair Labor Standards Act, and shall indemnify,: defend and hold harmless County, its

officers, employees, and agents, from any and all llabtllty, snoludrng, but not Elmrted to, wages,
overtime pay, liquidated damages, penalties, court costs and attorneys fees arising under any
wage and hour law, including, but not limited to, the Federal Falr Labor Standards Act, for services
performed by Contractor's employees for. whrch County may be found Jo;ntty or solely liable.
21.  INDEMNIFICATION AND INSURANCE s

A. indemnification: Contractor shall |ndemnrfy, defend and hold harmless the County,

its Special Districts, elected and appo:nted offlcers empioyees agents and volunteers (“County
indemnitees”) from and agarnst any and all Ilablilty, :ncludlng but not limited to demands, claims,
actions, fees, costs and expenses (mcludlng attorney and expert witness fees), arising from and/or
relating to this Contraot except for such Ioss or damage arising from the sole negligence or willful
mtsconduct of the County Indemnltees '

B - General Prov:srons tor atl Insurance Coverage: Without limiting Contractor's

rndemnn‘acatlon of County, and in the performance of this Agreement and until all of its obligations
pursuant to thls Agreement have been met, Contractor shall provide and maintain at its own
expense insurance oov_erage satisfying the requirements specified in Subparagraphs B. and C. of
this Paragraph 21. These minimum insurance coverage terms, types and limits (the "Required
Insurance™) also'are:'in addition to and separate from any other contractual obligation imposed upon
Contractor pursuant to this Agreement. The County in no way warrants that the Required Insurance
is sufficient to protect the Contractor for liabilities which may arise from or relate to this Agreement.
(1 Evidence of Coverage and Notice to County

(a) Certificate(s) of insurance coverage (Certificate) satisfactory to
County, and a copy of an Additional Insured endorsement confirming County and its Agents
(defined below) has been given Insured status under the Contractor's General Liability policy, shall
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be delivered to County at the address shown below and provided prior to commencing services
under this Agreement.

(b) Renewal Certificates shall be provided to County not less than 10
days prior to Contractot’s policy expiration dates. The County reserves the right to obtain complete,
certified copies of any required Contractor and/or Subcontractor insurance policies at any time.

{c) Certificates shall identify all Required Insurance coverage types
and limits specified herein, reference this Agreement by name or num:b_e_r':',:-tand be signed by an
authorized representative of the insurer(s). The Insured party namedfo'n the Certificate shall match
the name of the Contractor identified as the contracting party in this.'ﬁrgreemant_r:'-'Certiﬁcates shall
provide the full name of each insurer providing coverage, its NAIC:;:(Nattonal Association of
Insurance Commissioners) identification number, its frnancsal rating, the amounts of any policy
deductibles or self-insured retentions exceeding flfty thousand ($50 000.00) doliars and list any
County required endorsement forms. i o . _' .

(d) Neither the Countys ta:lure to obtasn nor the County’s receipt of,
or failure to object to a non-complying i msurance certlf[cate or endorsement or any other insurance
documentation or information provided by the Contractor its insurance broker(s) and/or insurer(s),
shall be construed as a waiver of any of the Requxred Insurance provisions,

Certificates and copres of any requrred endorsements shall be sent to:
Los Angeles County Department of Mental Health
Contracts Development and Administration Division
550 S. Vermont Ave., 5" Floor
: : -'-:'-.-_Los Angeres CA 90020
Contractor also shall prompt!y report to County any injury or property damage accident or

|n0[dent mcludlng any injury to a Contractor employee occurting on County property, and any loss,
drsappearance destruct|on m:suse or theft of County property, monies or securities entrusted to
Contractor. Contractor also shall promptly notify County of any third party claim or suit filed against
Contractor or-any.:ot;rts.Sub-Contractors which arises from or relates to this Agreement, and could
result in the filing} of a claim or lawsit against Contractor and/or County.

2) Additional Insured Status and Scope of Coverage

The County of Los Angeles, its Special Districts, Elected Officials, Officers,
Agents, Employees and Volunteers (collectively County and its Agents) shall be provided additional
insured status under Contractor's General Liability policy with respect to liability arising out of
Contractor’s ongoing and completed operations performed on behalf of the County. County and its
Agents additional insured status shall apply with respect to liability and defense of suits arising out
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of the Contractor’s acts or omissions, whether such liability is attributable to the Contractor or to the
County. The full policy limits and scope of protection also shall apply to the County and its Agents
as an additional insured, even if they exceed the County’s minimum Required Insurance
specifications herein. Use of an automatic additional insured endorsement form is acceptable
providing it satisfies the Ftequired Insurance provisions herein,

(3) Gancellation of or Changes in Insurance

Contractor shall provide County with, or Contractor's*-'i'n'éurance policies shall
contain a provision that County shall receive, written notice of cancellataon or -any change in
Required Insurance, including insurer, limits of coverage, term of coverage or. pollcy pericd. The
written notice shall be provided to County at least ten (10) days in advance of cance!latlon for
non-payment of premium and thirty (30) days in advance for any other cancellatlon or pohcy change.

Failure to provide written notice of cancellation or any change in Requtred Insurance—may
constitute a material breach of the Contract, in the so!e dzscretaon of the County, upon which the

County may suspend or terminate this Contrac &
(4) Faiiure to Mamtam Insurance

Contractor's tallure to malntaz or to provide acceptable evidence that it
maintains the Required Insurance shall constttute a materlal breach of the Contract, upon which
County immediately may W|thho!d payments due to Contractor and/or suspend or terminate this
Contract. County, at its sole dascretlon ‘may obtazn damages from Contractor resulting from said
breach. Alternat:vely, the County may purchase the Required Insurance, and without further notice

to Contractor, deduct the premlum cost from sums due to Contractor or pursue Contractor

reimbursement.

SL(5) En"e'ure'r Financial Ratings
; | o Coverage shall be placed with insurers acceptable to the County with A.M.
Best rat:nge ot not !ess than A VIl unless otherwise approved by County.
T (e) Contractor s Insurance Shall Be Primary

Contractors insurance policies, with respect to any claims related to this
Agreement, shaII be prtmary with respect to all other sources of coverage available to Contractor.
Any County maintained insurance or self-insurance coverage shall be in excess of and not
contribute to any Contractor coverage.
(7) Waivers of Subrogation

To the fullest extent permitted by law, the Contractor hereby waives its rights
and its insurer(s)' rights of recovery against County under all the Required Insurance for any loss
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arising from or relating to this Agreement. The Contractor shall require its insurers to execute any
waiver of subrogation endorsements which may be necessary to effect such waiver.

(8) Subcontractor Insurance Coverage Reguirements

Contractor shall include all Subcontractors as insureds under Contractor's
own policies, or shall provide County with each Subcontractor's separate evidence of insurance
coverage. Contractor shall be responsible for verifying each Subcontractor complies with the
Required Insurance provisions herein, and shall require that each Subcontrac:tor name the County
and Contractor as additional insureds on the Subcontractor’s General Llablllty poilcy Contractor
shall obtain County’s prior review and approval of any Subcontractor request for modrflcatron of the

Required Insurance.
(9) Deductibles and Self-Insured Retentions (SIRs)
Contractor’s policies shall not obllgate the County to pay any portron of any

Contractor deductible or SIR. The County retarns the. nght to' requure Contractor to reduce or
eliminate policy deductibles and SIRs as respects the County, or to provnde a bond guaranteeing
Contractor's payment of all deducttbles and. SIFts mcludlng all related claims investigation,
administration and defense expenses. Such bond shal[ be executed by a corporate surety licensed

to transact business in the State of Calrforma
(10} Clarms Made Coverade

If any part of the Ftequlred Insurance is written on a claims made basis, any
policy retroactive date shall precede the effectrve date of this Agreement. Contractor understands
and agrees it shall marnta;n such coverage fora penod of not less than three (3) years following
Agreement explratlon termrnatton or cancellatlon

_(_1 1) Appllcatron of Excess Liability Coverage

Contractors may use a combination of primary, and excess insurance
polaczes whrch provrde coverage as broad as (*follow form” over) the underlying primary policies, to
satisfy the Requrred lnsurance provisions.

:(12). _____Separatlon of Insureds
Al liability policies shall provide cross-liability coverage as would be afforded
by the standard ISO (Insurance Services Office, Inc.} separation of insureds provision with no

insured versus insured exclusions or limitations.

(13)  Alternative Risk Financing Programs
The County reserves the right to review, and then approve, Contractor use
of self-insurance, risk retention groups, risk purchasing groups, pooling arrangements and captive
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insurance to satisfy the Required Insurance provisions. The County and its Agents shall be
designated as an Additional Covered Party under any approved program.
(14)  County Review and Approval of Insurance Requirements

The County reserves the right to review and adjust the Required insurance
provisions, conditioned upon County's determination of changes in risk exposures.

C. Insurance Coverage:

(1) Commercial General Liability insurance (providt_hgi“'scope of coverage

equivalent to 1ISO policy form CG 00 01), naming County and its Ag_e_rj_ts'as an additional insured,
with limits of not less than:
General Aggregate: E :_l-_:f$;2""h1illion

Products/Completed Operations Aggregate: $1 million: -
Personal and Advertising Injury E $1 million
Each Occurrence: r . --'?_:{ﬁ B, i, $1 Tnillion

(2) Automobile Liability msurance (provrdmg scope ot coverage equivalent to

ISO policy form CA 00 01) with limits of not Iess than $1 million for bodlly injury and property
damage, in combined or equivalent spht I|m1ts for each single accident. Insurance shall cover
liability arising out of Contractor's use of autos pursuant to th[s Agreement, including owned, leased,
hired, and/or non-owned autos; as each may be apptlcabie

(3) Workers' Compensatlon and Em_plovers Liability insurance or qualified

self-insurance satrsfymg statutory requrrements whrch includes Employers’ Liability coverage with
limits of not less than $1 mll[lon per accrdent If Contractor will provide leased employees, or, is an
employee leasing or temporary stafflng flrm or a professional employer organization (PEO),
coverage, also’ shall mclude an Alternate Employer Endorsement (providing scope of coverage
equrvaient to 1SO polrcy form WC 00 03 01 A} naming the County as the Alternate Employer, and
the endorsement form’ shall be modified to provide that County will receive not less than thirty (30)
days advance written notice of canceilation of this coverage provision. If applicabie to Contractor's
operations, coverage also shall be arranged to satisfy the requirements of any federal workers or
workmen’s compensatlon law or any federal occupational disease law.

(4) Unigue Insurance Coverage

(a) Sexual Misconduct Liability

Insurance coveting actual or alleged claims for sexual misconduct
and/or molestation with limits of not less than $2 million per claim and $2 million aggregate, and

claims for negligent employment, investigation, supervision, training or retention of, or failure to
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report to proper authorities, a person(s) who committed any act of abuse, molestation, harassment,
mistreatment or maltreatment of a sexual nature.

(b) Professional Liability/Errors and Omissions

Insurance covering Contractor’s liability arising from or related to this
Contract, with limits of not less than $1 million per claim and $3 million aggregate. Further,
Contractor understands and agrees it shall maintain such coverage for a period of not less than
three (3) years following this Agreement’s expiration, termination or canc_e_ll_éitlon.
(c)  Property Coverage

Contractors given exclusive use of County owned o'r':leased property
shall carry property coverage at least as broad as that provided by the ISO spec:al causes of loss
(1SO policy form CP 10 30} form. The County and its Agents shall be named as an ‘Additional
Insured and Loss Payee on Contractor’s insurance as lts mterests may appear. Automothes and
mobile equipment shall be insured for their actual cash value Fleal property and all other personal
property shall be insured for their full replacement value. Ly
22. WARBANTY AGAINST CONT[NGENT FEES Contractor warrants that no person or

selling agency has been employed orj’:_:"'talned to sol|0|t or secure this Agreement upon any

agreement or understanding for any co' _rn:'_"___lon percentage brokerage, or contingent fee,

excepting bona fide employees or bona fide' establtshed commercial or selling agencies maintained
by Contractor for the purpose of secunng busuness “For Contractor's breach or violation of this
warranty, County may, in |ts sole dlscretlon deduct from the Agreement price or consideration, or
otherwise recover, the full amount of such commlssmn percentage, brokerage, or contingent fee.
23. CONFLICT OF lNTEFlEST

A ““No County employee whose position in County enables such employee to influence

the award or admrmstratlon ot this Agreement or any competing agreement, and no spouse or
economlc dependent of such employee shall be employed in any capacity by Contractor or have
any dlrect or indirect flnanmal interest in this Agreement. No officer or employee of Contractor who
may financially: beneflt from the provision of services hereunder shall in any way participate in
County's approval or ongoing evaluation, of such services, or in any way attempt to unlawfully
influence County's approval or ongoing evaluation of such services.

B. Contractor shall comply with all conflict of interest laws, ordinances and regulations
now in effect or enacted during the term of this Agreement. Contractor warrants that it is not now
aware of any facts which create a conflict of interest. If Coniractor hereafter becomes aware of any
facts which might reasonably be expected to create a conflict of interest, it shall immediately make
fulf written disclosure of such facts to County. Full written disclosure shall include, without limitation,
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identification of all persons implicated and complete description of all relevant circumstances.
Failure to comply with the provisions of this sub-paragraph shall be a material breach of this
Agreement.

24, UNLAWFUL SOLICITATION: Contractor shall require all of its employees to acknowledge,

in writing, understanding of and agreement to comply with the provisions of Article 9 of Chapter 4

of Division 3 (commencing with Section 6150) of California Business and Professrons Code (i.e.,
State Bar Act provisions regarding unlawful solicitation as a runner or capper for attorneys) and
shall take positive and affirmative steps in its performance hereunder to lnsure that there is no
violation of such provisions by its employees. Contractor shall utilize the attorney referral services
of all those bar associations within the County of Los Angeles that have such a servrce
25.  INDEPENDENT STATUS OF CONTRACTOR: T

A. This Agreement is by and between County and Contractor and is not rntended and

shall not be construed, to create the refatronshrp of agent servant employee partnership, joint
venture, or association, as between County and Contractor The emptoyees and agents of one

whatsoever.

B. Contractor shall be solely habie and respon3|ble for providing to, or on behalf of, all
persons performing work pursuant_ fo this Agreement all compensat;on and benefits. County shall

have no liability or responszbrllty for the payrnent of any salaries, wages, unemployment benefits,

disability benefits, federal State, or local taxes'”or other compensation, benefits, or taxes for any
personnel provided by or on' behah‘ of Contractor

C. Contractor understands and agrees that all persons performing services pursuant to
this Agreement are, for purposes of ‘workers' compensation liability, the sole employees of
Contractor and not employees of County. Contractor shall be solely liable and responsible for
furnlshtng any and all workers compensation benefits to any person as a result of any injuries
arising from or connecte_d.wrth any services performed by or on behalf of Contractor pursuant to this
Agreement. .. .

D. Contractor shall obtain and maintain on file an executed Contractor Employee
Acknowledgement And Confidentiality Agreement, in the form as contained in Attachment X — 2 for
this Agreement, for each of its empioyees performing services under this Agreement. Such
Acknowledgments shall be executed by each such employee and non-employee on or immediately
after the commencement date of this Agreement but in no event later than the date such employee

first performs services under this Agreement.
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26. CONSIDERATION OF HIRING COUNTY EMPLOYEES TARGETED FOR LAYOFF OR
FORMER COUNTY EMPLOYEES ON A REEMPLOYMENT LIST: Should Contractor require

additional or replacement personnel after the effective date of this Agreement to perform the

services set forth herein, Contractor shall give first consideration for such employment openings to
qualified permanent County employees who are targeted for layoff or qualified former County
employees who are on a reemployment list during the term of this Agreement.
27. CONSIDERATION FOR HIRING GREATER AVENUES FOR IN':.' EPENDENCE {GAIN)
OR_GENERAL RELIEF OPPORTUNITIES FOR WORK (GROW) PART[CIPANTS FOR
EMPLOYMENT: Cn

A. Should Contractor require additional or replacement personnel after the effectlve

date of this agreement, contractor shall give consrderatlon for any such emptoyment opemngs to
patticipants in the County's Department of Publlc Socral Servrces GAIN Program or GROW
Program who meet Confractor's minimum quatlflcatrons tor the open posmon tt Contractor decides
to pursue consideration of GAIN/GROW partlmpants for hmng, Contractor shall provide information
regarding job openings and job requ1rements to Department of Public Social Services'
GAIN/GROW staff at GAINGROW @dpss tacounty gov County will refer GAIN/GROW
participants, by job category, to Contrector -

B. In the event that both Iald off County employees and GAIN/GROW participanis are
available for hiring, County emp!oyees shatl be glven first priority.
28. DELEGA’I‘ION AND ASSIGNMENT BY. CONTFIACTOR

A. Contractor sha!l not assrgn |ts rights or delegate its duties under this Agreement, or

both, whether in whole or in part wnthout the prior written consent of County, in its discretion, and
any attempted aSS|gnment or deiegat:on wrthout such consent shall be null and void. For purposes
of th|s paragraph County consent shall require a written amendment to this Agreement, which is
formatly approved and executed by the parties. Any payments by County to any approved delegate
or assignee on any clalm under this Agreement shall be deductible, at County’s sole discretion,
against the clalms WhICh Contractor may have against County.

B. Shareho!ders, partners, members, or other equity holders of Contractor may
transfer, sell, exchange, assign, or divest themselves of any interest they may have in Contractor.
However, in the event any such sale, transfer, exchange, assignment, or divestment is effected in
such a way as to give majority control of Contractor to any person(s), corporation, partnership, or
entity other than the majority controlling interest therein at the time of execution of this Agreement,
such disposition shall be deemed an assignment requiring the prior written consent of County in

accordance with applicable provisions of this Agreement,
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C. Any assumption, assignment, delegation, or takeover of any of the Contractor's
duties, responsibilities, obligations, or performance of same by any entity other than the Contractor,
whether through assignment, subcontract, delegation, merger, buyout, or any other mechanism,
with or without consideration for any reason whatsoever without County’s express prior written
approval, shall be a material breach of this Agreement which may result in the termination of this
Agreement. [n the event of such termination, County shall be entitled to pursue the same remedies
against Contractor as it could pursue in the event of default by Contractor. :3 i
29.  SUBCONTRACTING: rF o

A. No performance of this Agreement, or any portion ther‘:e':of- shall b'e “sbbcontracted by

Contractor without the prior written consent of County as provided in thrs Paragraph 29 Any
attempt by Contractor to subcontract any performance,’ oblrgatron or responsrbrllty under this
Agreement, without the prior written consent of County, shall be null and void and shall constitute
a material breach of this Agreement. Notwrthstandlng any other prowsron of thls Agreement, in the
event of any such breach by Contractor, thls Agreement rnay be termlnated forthwith by County.
Notwithstanding any other provision of ’[hIS Agreement the parhes do notin any way intend that any

person or entity shall acquire any rights as thlrd party beneticrary of this Agreement.

B. If Contractor desires to subcontract any portlon of its performance, obligations, or
responsibilities under this Agreement Contractor shail make a written request to County for written
approval to enter into the partlcular subcontract Contractor s request to County shall include:

(1) ..The reasons’ for the pa rcular subcontract.

(2) A detarled descnptlon of the services to be provided by the subcontract.

(3) Identrfrcatlon of. the proposed subcontractor and an explanation of why and
how the proposed subcontractor was selected including the degree of competition involved.

= (4) _ A descnptlon of the proposed subcontract amount and manner of
compensatlon together wrth Contractors cost or price analysis thereof.
' (5) A__copy of the proposed subcontract which shall contain the following

provision: S
“This contract is a subcontract under the terms of the prime contract with the County
of Los Angeles and shall be subject to all of the provisions of such prime contract."
(6) A copy of the proposed subcontract, if in excess of $10,000 and utilizes
public funds, shall also contain the following provision:
“The contracting parties shall be subject to the examination and audit of the State
Auditor, pursuant to the California Government Code, Section 8546.7.for a period of
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seven (7) years from the end of the Fiscal Year in which such services were

provided or until final resolution of any audits, whichever occurs later."

Further, the Contractor will also be subject to the examination and audit of
the State Auditor, pursuant to the Government Code, Section 8546.7, for a period of seven (7) years
from the end of the Fiscal Year in which such services were provided or until final resolution of any
audits, which ever occurs later.

{7) Any other information and/or certifications requested by County.

C. County shall review Contractor's request to subcontract and shall determine, in its
sole discretion, whether or not to consent to such request on a case- by-__case:b_as_is.

D. Contractor shall indemnify and hold harmless County, ité*?dfﬁ'c'ét's employe:es and
agents, from and against any and all liability, damages,: costs, and expenses mc!udlng, but not
limited to, defense costs and legal fees, arlsmg from or reiated to Contractors use of any
subcontractor, including any officers, employees or agents ot any subcontractor in the same
manner as required for Contractor, its offlcers employees"j’and agents under this Agreement.

E. Notwithstanding any County consent to any 'subcontractlng, Contractor shall remain
fully liable and responsible for any and ali performance requ1red of it under this Agreement, and no
subcontract shall bind or purport to bind County Further County approval of any subcontract shall
not be construed to limit in any way Contractors performance obligations, or responsibilities, to
County, nor shall such approval' l.lmit in any way any of County s rights or remedies contained in this
Agreement. Addmonally, County approval of any subcontract shall not be construed in any way to
constitute the determlnatron of. the a![owabllrty or appropnateness of any cost or payment under this

Agreement o e
E_ : En the event that County consents to any subcontracting, such consent shall be

subject o County s right to grve prior and continuing approval of any and all subcontractor personnel

prowdlng serwces under such subcontract. Contractor shall assure that any subcontractor
personnel not approved by County shall be immediately removed from the provision of any services
under the particular _su_bcontract or that other action is taken as requested by County. County shall
not be liable or: "r:'e.:sponsible in any way to Contractor, to any subcontractor, or to any officers,
employees, or agents of Contractor or any subcontractor, for any liability, damages, costs or
expenses arising from or related to County's exercise of such right.

G. In the event that County consents to any subcontracting, such consent shall be
subject to County's right to terminate, in whole or in part, any subconiract at any time upon written
notice to Gontractor when such action is deemed by County to be in its best interest. County shall

not be liable or responsible in any way to Coniractor, to any subcontractor, or to any officers,
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employees, or agents of Contractor or any subcontractor, for any liability, damages, costs, or
expenses arising from or related to County's exercise of such right.

H. In the event that County consents to any subcontracting, each and all of the
provisions of this Agreement and any amendment thereto shall extend to, be binding upon, and
inure to the benefit of, the successors or administrators of the respective patrties.

L In the event that County consents to any subcontracting, such consent shall apply to
each particular subcontract only and shall not be, or be construed to be, _a-;wa'i'ver of this Paragraph

29 or a blanket consent to any further subcontracting.

J. In the event that County consents to any subcontractrng, Contractor shall be solely
liable and responsible for any and all payments and/or other compensatlon to all subcontractors and
their officers, employees, and agents. County shall have. no. I|ab||rty or responsrbtlrty whatsoever for
any payment and/or other compensation for any subcontractors or their offrcers employees and

agents. _ no h A
K. Contractor shall deliver to the Chief ot DMH 5 Contracts Development and
Administration Division a fully executed copy of each subcontract entered into by Contractor
pursuant to this Paragraph 29, on or |mme 'ateEy after the effective date of the subcontract but in
no event later than the date any services a‘ pe’rformed under the subcontract.

L. In the event that County consents 10 any subcontracteng, Contractor shall obtain and
Agreement, in the form as contarned m Attachment X - 3 of this Agreement, for each of the
subcontractor's employees performrng servnces under the subcontract. Such Acknowledgments
shail be obtained and marntaaned on frle and made available upon request on or immediately after
the commencement date ot the part;cular subcontract but in no event later than the date such
employee first performs any servrces under the subcontract.

M County shall have no liability or responsibility whatsoever for any payment or other
compensatlon for any subcontractor or its officers, employees, and agents.

N. Dlrector or his designee is hereby authorized to act for and on behalf of County
pursuant to this Paragraph 29, including, but not limited to, consenting to any subcontracting.

30. GOVERNING LAW, JURISDICTION AND VENUE: This Agreement shall be governed by,

and construed in accordance with, the laws of the State of California. Contractor agrees and

consents to the exclusive jurisdiction of the courts of the State of California for all purposes
regarding this Agreement and further agrees and consents that venue of any action brought
hereunder shall be exclusively in the County of Los Angeles, California. Further, this Agreement

29



shall be governed by, and construed in accordance with, all laws, regulations, and contractual
obligations of County under its agreement with the State.
31. COMPLIANCE WITH APPLICABLE LAW:

A. Contractor shall comply with all federal laws, including, but not limited to, Title XIX

of the Social Security Act, State, and local laws, ordinances, rules, regulations, manuals, guidelines,
Americans with Disabilities Act (ADA) standards, and directives applicabte to its performance
hereunder. Further, all provisions required thereby to be included in thls Agreement are hereby

incorporated herein by reference.

B. Contractor shall be governed by and comply with a!l contractual obhgatlons of the
DHCS’ Mental Health Plan Agreement with the County.
C. Contractor shall indemnify and hold harmless County from a'n'd_"'iagaini_s__'tfan'y and all

liability, damages, costs or expenses, including, but not Eimite'ét to, defense costs and attorneys' fees,
arising from or related to any viclation on the part of Contractor lts offlcers employees or agents,
of any such federal, State or local laws, ordmances rules regulatlons manuals, guidelines, ADA

standards, or directives. L e
D. Contractor shali maintatn"in”effect a’h‘éic'ti'\)e compliance program in accordance with

the recommendations set forth by the Department ot Health and Human Services, Office of the

Inspector General.

E. Duty to Nottty Contractor agrees to not|fy County of any and all legal complaints,
citations, enforcement proceedlngs admlntstratlve proceedings, judgments or litigation, known to
Contractor, whether CIVIE or cnmlnal lnltlated agamst Contractor, its officers, employees, or agents
which are likely to have a matenal effect on ‘the organization’s stewardship, financial position and/or
ability to pertorm and deliver serwces under this contract.

32. THIHD PARTY BENEFICIAHIES Notwithstanding any other provision of this Agreement,
the parttes do not in any way mtend that any person or entity shall acquire any rights as a third party

beneﬂuary of th:s Agreement
33. LICENSES, PERMITS REGISTRATIONS, ACCREDITATIONS, AND CERTIFICATES:

A. Contractor shall obtain and maintain in effect during the term of this Agreement, all

licenses, permits, registrations, accreditations, and certificates (including, but not limited to,
certification as a Short-Doyle/Medi-Cal and/or Medicare provider if Title XIX Short-Doyle/Medi-Cal
and/or Medicare services are provided hereunder), as required by all federal, State, and local laws,
ordinances, rules, regulations, manuals, guidelines, and directives, which are applicable to
Contractor's facility(ies) and services under this Agreement. Contractor shall further ensure that all
of its officers, employees, and agents, who perform services hereunder, shall obtain and maintain in
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effect during the term of this Agreement all licenses, permits, registrations, accreditations, and
certificates which are applicable to their performance hereunder. A copy of each such license,
permit, registration, accreditation, and certificate (including, but not limited to, certification as a
Short-Doyle/Medi-Cal and/or Medicare provider if Title XIX Short-Doyle/Medi-Cal and/or Medicare
services are provided hereunder) as required by all applicable federal, State, and local laws,
ordinances, rules, regulations, manuals, guidelines and directives shall be retained and current
updates of such documents shall be maintained, and made available upon request not to exceed
three (3) business days after the initial request, for inspection, reVJew, and/or audzt by authorized
representatives and designees of County, State, and/or federal governments d_u__rmg the term of this
Agreement and during the applicable period of records retention. e ! : '_

B. If Contractor is a participant in the Short- Doyle/Medz -Cal and/or Medtcare program,
Contractor shall keep fully informed of all current Short- Doer/Medl -Cal Policy Letters [ncludtng, but
not limited to, procedures for maintaining Medi-Cal an'd Medlcare certlflcatlons of all its facilities.

C. Contractor shall ensure that any rndependent contractors (| &., individuals who are
not employees but who are contracted by Contractor to perform services’ hereunder) who prescribe

medications, in addition o obtalnmg and matn"'rnang all licenses, permits, registrations,

accreditations, and certificates which are applzcable 1o their performance hereunder, are
credentialed by DMH and mal_n_ta_ln such credentlahng in effect during the term of this Agreement.

34, CHILD SUPPORT COMPL[ANCE PROGRAM
A, Contractors Warrantv ot Adherence to County's Child Support Compliance

Program: Contractor acknowledges that County has established a goal of ensuring that all
individuals who beneflt ftnanmaliy from County through contract are in compliance with their
court-ordered Chl!d famliy, and spousal support obligations in order to mitigate the economic
burden otherwzse lmposed upon County and its taxpayers.

e As reqwred by County s Child Support Compliance Program {County Code Chapter

2.200) and wathout ltmitrng Contractor’'s duty under this Agreement to comply with all applicable
provisions of law, Contractor warrants that it is now in compliance and shall during the term of this
Agreement maintain in compliance with empioyment and wage reporting requirements as required
by the Federal Social Security Act (42 United States Code (USC) Section 653a) and California
Unemployment Insurance Code Section 1088.5, and shall implement all lawfully served Wage and
Earnings Withholdings Orders or Child Support Services Department Notices of Wage and
Earnings Assignment for Child, Family, or Spousal Support, pursuant to Code of Civil Procedure
Section 706.031 and Family Code Section 5246(b).
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B. Termination for Breach of Warranty to Maintain Compliance with County's Child

Support Compliance Program: Failure of Contractor to maintain compliance with the requirements

set forth in Subparagraph A (Contractor's Warranty of Adherence to County’s Child Support
Compliance Programj) shall constitute default under this Agreement. Without limiting the rights and
remedies available to County under any other provision of this Agreement, failure of Contractor to
cure such default within 90 calendar days of written notice shall be grounds upon which County may
terminate this Agreement pursuant to Paragraph 36 (TERMINATION FO_FR_"DEFAULT) and pursue
debarment of Contractor, pursuant to County Code Chapter 2.202.

35. TERMINATION FOR INSOLVENCY: '

A.  County may terminate this Agreement immediately in the event of the occ_u__rfence of

any of the following: : 7
(1) Insolvency of Contractor. Contractor shall be deemed to be rnsolvent if it has
ceased to pay its debts for at least 60 days in the ordlnary course of business or cannot pay its debts
as they become due, whether or not a petatlon has been frted under the Federa! Bankruptcy Code
and whether or not Contractor is msolvent W|thzn the meamng of the Federal Bankruptcy Code.

(2) The filing of a voluntary or 1nvoluntary petition regarding Contractor under
the Federal Bankruptcy Code. :

(3) The apporntment ofa Recelver or Trustee for Contractor.
(4) The execution by Contractor of a general assignment for the benefit of

creditors.
B. The rlghts and remedies of County provided in this Paragraph 35 shall not be

exclusive and are in addltron to any other rights and remedies provided by law or under this

Agreement
36. TEHMINATION FOH DEFAULT
"'i'}A County may, by written notice of default to Contractor, terminate this Agreement

rmmedlately in any one of the following circumstances:

(1) If as determined in the sole judgment of County, Contractor fails to perform
any services wrthln the times specified in this Agreement or any extension thereof as County may
authorize in writing; or

2) Iif, as determined in the sole judgment of County, Contractor fails to perform
and/or comply with any of the other provisions of this Agreement or so fails to make progress as to
endanger performance of this Agreement in accordance with its terms, and in either of these two
circumstances, does not cure such failure within a period of five days (or such longer period as
County may authorize in writing) after receipt of notice from County specifying such failure.
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B. In the event that County terminates this Agreement as provided in Subparagraph A,
County may procure, upon such terms and in such manner as County may deem appropriate,
services similar to those so terminated, and Contractor shall be liable to County for any reasonable
excess costs incurred by County, as determined by County, for such similar services.

C. The rights and remedies of County provided in this Paragraph 36 shall not be
exclusive and are in addition to any other rights and remedies provaded by law or under this
Agreement. e
37. TERMINATION FOR IMPROPER CONSIDERATION: County may, by wrltten notice to

Contractor, immediately terminate the right of Contractor to prooeed under thrs Agreement if it is

found that consideration, in any form, was offered or given by Contractor e;ther dlrectly or through
an intermediary, to any County officer, employee or agent wrth the intent of sec:unng the Agreement
or securing favorable treatment with respect to the award amendment or extension of the
Agreement or the making of any determrnatlons wrth respect to the Contraotors performance
pursuant to the Agreement. |n the event of suoh termlnatlon County shalt be entit!ed to pursue the
same remedies against Contractor as |t cou!d pursue in the event of default by the Contractor.
Contractor shall immediately report any attempt by a County officer or employee to solicit
such improper consideration. The report shall be made elther to the County manager charged with
the supervision of the emptoyee or to the County Audltor Contro[lers Employee Fraud Hotline at
(800) 544-6861. i £ b
Among other |tems such rmproper oonmderatron may take the form of cash, discounts,

service, the provrsmn of travel or entertamment or tangible gifts.
38. SEVERABEL]TY It any prov:sron of thrs Agreement or the application thereof to any person

or crrcumstance is held mvalrd the remainder of this Agreement and the application of such
provrsron to other persons or crrcumstancee shall not be affected thereby.
39. CAPTIONS AND PAHAGRAPH HEADINGS: Captions and paragraph headings used in

this Agreement are for convenrence only and are not a part of this Agreement and shall not be used

in construing this Agreement

40.  ALTERATION OF TERMS:
A No addition to, or alteration of, the terms of the body of this Agreement, or the

Financial Summary or Service Exhibit(s) hereto, whether by written or oral understanding of the
parties, their officers, employees or agents, shall be valid and effective unless made in the form of
a written amendment to this Agreement which is formally approved and executed by the parties in
the same manner as this Agreement.
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B. Administrative Amendments: Modifications to this Agreement may be
accomplished using an administrative amendment process for the following purposes:

. Change of Contractor’s name

» Change of Contractor's headquarter’s address

. Change, revision, addition, or deletion of Provider site address.
. Change, revision, addition, or deletion of Provider site_n_umber.
. Change, revision, addition, or deletion of Provider sit:e:':name

. Change, revision, addition, or deletion of serwces prevrously approved within
the Legal Entity for an existing or new Provider site. E i

. Technical Corrections e S

. Shifting of funds between ourrent!y'ICOntraoted Funded "ﬁrograms”’so long as
such shifting will not cause Contractor to increase zts Maxrmum Contraot Amount.

(1) Such admlnlstratlve amendment may be executed by Director under
delegated authority from the Board of Super\nsors without prlor approvat of County Counsel. Such
administrative amendment may be mrtrated by' "he County, with Contraotor s written consent.
Contractor's signature will be required to make such admmrstratlve amendment effective.

41. ENTIRE AGREEMENT: The body of thrs Agreement all attachments, Financial Exhibit A

(Financial Provisions), Fmanmal Summary(les) Frsca] Years

Service Delivery Site Exhibit, and Serwoe Exhlbrt( )

3

attached hereto and irr'oo_rpo_r_a’g_ed ':'h'e:reip_-by: reference, and Contractor's Negotiation Package for
this Agreéme'rﬁ ‘as appro'\fe:d in writing by Director, including any addenda thereto as approved in
wrltlng by Dlrector whrch are hereby incorporated herein by reference but not attached, shall
const;tute the complete and exclusive statement of understanding between the parties which
supersedes all prewous____,_agreements, written or oral, and all other communications between the
parties reiating*-'fo __theisupjeot matter of this Agreement. In the event of any conflict or inconsistency
in the definition or interpretation of any word, responsibility, or schedule, or the contenis or
description of any service or other work, or otherwise, between the body of this Agreement and the
other referenced documents, or between such other documents, such conflict or inconsistency shall
be resolved by giving precedence first to the body of this Agreement and its definitions and then to
such other documents according to the following priority:

A. Financial Exhibit A (Financial Provisions)
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Financial Summary(ies)

Service Delivery Site Exhibit
Service Exhibit(s)

Required Supplemental Documents

mmo o w

Contractor's Negotiation Package (Subprogram Schedule)

42, WAIVER: No waiver by County of any breach of any provision of this Agreement shall
constitute a waiver of any other breach of such provision. Failure of Cou_n_t_y'to'enforoe at any time,
or from time to time, any provision of this Agreement shall not be oon"s'triied as a waiver thereof.
The rights and remedies set forth in this Paragraph 42 shall not be exclusave and are in addrtron to

any other rights and remedies provided by law or under this Agreement. _
43. EMPLOYMENT ELIGIBILITY VERIFICATION: Contractor warrants that it fully oomplles

with all federal statutes and regulations regarding employment of aliens and others and that all its

employees performing services hereunder meet: the crtrzenshrp or allen status requirements set
forth in federal statutes and regulations. Contractor shall obtam from all covered employees
performing services hereunder, all verrflcatlon and other documentatlon of employment eligibility

status required by federal statutes and regulatlons -:_as' they currently exist and as they may be
hereafter amended. Contractor shall retam all such documentatron for the period prescribed by faw.
Contractor shall indemnify, defend and hold harmless County, its officers and employees from and
against any employer sanctrons and any other Ilabrlrty Wthh may be assessed against Contractor
or County in connectlon with any alleged vrolatlon of any federal statutes or regulations pertaining to
the eligibility for employment of. persons performlng services under this Agreement.

44. PUBLIC ANNOUNCEMENTS AND LITEHATURE In public announcements and literature
dlstrlbuted by Contractor for the purpose of apprising patients/clients and the general pubiic of the

nature of its treatment serwoes Contractor shall clearly indicate that the services which it provides

under thlS Agreement:'are funded by the County of Los Angeles.
45.  PURCHASES:
A. Purohase Practices: Contractor shall fully comply with all federal, State and County

laws, ordrnances rules regulations, manuals, guidelines, and directives, in acquiring all furniture,
fixtures, equipment, materials, and supplies. Such items shall be acquired at the lowest possible
price or cost if funding is provided for such purposes hereunder.

B. Proprietary Interest of County: In accordance with all applicable federal, State and

County laws, ordinances, rules, regulations, manuals, guidelines and directives, County shall retain
all proprietary interest, except the use during the term of this Agreement, in all furniture, fixtures,
equipment, materials, and supplies, purchased or obtained by Contractor using any County funds.
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Upon the expiration or termination of this Agreement, the discontinuance of the business of
Contractor, the failure of Contractor to comply with any of the provisions of this Agreement, the
bankruptcy of Contractor or its giving an assignment for the benefit of creditors, or the failure of
Contractor to satisfy any judgment against it within 30 calendar days of filing, County shall have the
right to take immediate possession of all such furniture, removable fixtures, equipment, materials,
and supplies, without any claim for reimbursement whatsoever on the part of Contractor. County, in
conjunction with Contractor, shall attach identifying labels on all sucb_;_'prc'perty indicating the

proprietary interest of County. o »
C. Inventory Records, Controls and Reports: Contractor shall mamtaln accurate and

complete inventory records and controls for all furniture, fixtures, equrpment matenals and
supplies, purchased or obtained using any County funds. . Within 90 calendar days followrng the
execution of this Agreement Contractor shall provrde Dlrector with an accurate and complete
using any County funds. The mventory report shall be prepared by Contractor on a form or forms
designated by Director, certified and S|gned by an authorlzed officer of Contractor and one copy
thereof shall be delivered to County W|th|n 30 calendar days of any change in the inventory. Within
five business days after the expiration or termlnatlon cf the Agreement, Contractor shall submit to
County six copies of the same inventory repcrt updated to the expiration or termination date of the
Agreement, certified and S|gned by an. authorlzed officer of Contractor, based on a physical count
of all items of furnfture flxtures equrpment materlals and supplies, as of such expiration or

termination date. e &
D. Protectlon of F’ropertv in. Contractors Custody: Contractor shall maintain vigilance

and take all reasonable precautions o protect all furniture, fixtures, equipment, materials, and
supplles purchased or obtamed using any County funds, against any damage or loss by fire,
burglary, theft dlsappearance vandalism or misuse. In the event of any burglary, theft,
dzsappearance or vandallsm of any item of furniture, fixtures, equipment, materials, and supplies,
Contractor shal_i__:_z:mr_r:redtately notify the police and make a written report thereof, including a report
of the results c.t 'aﬁy:lrlvestlgation which may be made. In the event of any damage or loss of any
itemn of furniture, fixtures, equipment, materials, and supplies, from any cause, Contractor shall
immediately send Director a detailed, written report. Contractor shall contact DMH's Administrative
Services Division for instructions for disposition of any such property which is worn out or unusable.

E. Disposition of Property in Contractor's Custody: Upon the termination of the funding

of any program covered by this Agreement, or upon the expiration or termination of this Agreement,
or at any other time that County may request, Contractor shall: (1) provide access to and render all
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necessary assistance for physical removal by County or its authorized representatives of any or ali
furniture, fixtures, equipment, materials, and supplies, purchased or obtained using any County
funds, in the same condition as such property was received by Contractor, reasonable wear and
tear excepted, or (2) at Director's option, deliver any or all items of such property to a location
designated by Director. Any disposition, settlement or adjustment connected with such property
shall be in accordance with all applicable federal, State and County iaws ordinances, rules,
regulations, manuals, guidelines and directives. '

46. AUTHORIZATION WARRANTY: Contractor represents and warrants that the person

executing this Agreement for Contractor is an authorized agent who has actuat authorrty to bind

Contractor to each and every term, condition, and obligation of this Agreement and that all
requirements of Contractor have been fulfilled to provide such actual authonty e
47. RESTRICTIONS ON LOBBYING: If any federal funds are to be used to pay for any of

Contractor's services under this Agreement, Contractor sha[l tulty comply wrth all certification and

disclosure requirements prescribed by Sect|on 31 9 of F’ubilc Law 101 121 (31 United States Code
Section 1352) and any implementing regulatlons and shall ensure that each of its subcontractors
receiving funds under this Agreement also ful_ly compl:es with all such certification and disclosure

requirements.
48. CERTIFICATION OF: DRUG FREE WORK PLACE Contractor certifies and agrees that

Contractor and its employees shall comply wuth DMH s po!rcy of maintaining a drug-free work place.

Contractor and its employees shall not manufacture distribute, dispense, possess, or Use any
controlled substances as deflned in 21 Unlted States Code Section 812, including, but not limited to,
matrijuana, heroin, cocarne and amphetammes at any of Contractor's facilities or work sites or
County' s famllttes or work srtes If Contractor or any of its employees is convicted of or pleads nolo
contendere to any. crrmlnal drug statute violation occurring at any such facility or work site, then
Contractor W|th|n frve ( )days thereafter, shall notify Director in writing.

49, COUNTY LOBBYISTS Contractor and each County lobbyist or County lobbying firm as
defined in Los: Angeles County Code Section 2.160.010, retained by Contractor, shall fully comply

with County's Lobbylst Ordinance, Los Angeles County Code Chapter 2.160. Failure on the part of
Contractor or any County lobbyist or County lobbying firm retained by Contractor to fully comply with
County's Lobbyist Ordinance shall constitute a material breach of this Agreement upon which
County may immediately terminate or suspend this Agreement.

50. MAINTENANCE STANDARDS FOR SERVICE DELIVERY SITES: Contracior shall assure

that all locations where services are provided under this Agreement are operated at all times in

accordance with all County community standards with regard to property maintenance and repair,
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graffiti abatement, refuse removal, fire safety, landscaping, and in full compliance with all applicable
local laws, ordinances, and regulations relating to the property. County's periodic monitoring visits
to Contractor's facility(ies) shall include a review of compliance with this Paragraph 50.

51.  NOTICE TO EMPLOYEES REGARDING THE FEDERAL EARNED INCOME CREDIT:

Contractor shall notify its employees, and shall require each subcontractor to notify its employees,

that they may be eligible for the Federal Earned Income Credit under the federa[ income tax laws.
Such notice shall be provided in accordance with the requirements set forth in Intermnal Revenue
Service Notice 1015. '

52. USE OF RECYCLED-CONTENT PAPER PRODUCTS: ConSIStent With the Board of

Supervisors’ policy to reduce the amount of solid waste deposited at the County iandf:lls the

Contractor agrees to use recycled-content paper to the maxrmum extent possrble on the Pro;ect
53. CONTRACTOR RESPONSIBILITY AND DEBARMENT The followmg requzrements set
forth in the County’s Non-Responsibility and Debarment Ordlnance (Tltle 2 Chapter 2.202 of the

County Code) are effective for this Agreement except to the extent appllcable State and/or federal
laws are inconsistent with the terms of the Ordlnance _':

A. A responsible Contractor IS a Contractor who has demonstrated the attribute of
trustworthiness, as well as quality, fltness capacrfy and experrence to satisfactorily perform the
confract. It is the County’s po!rcy o conduct busmess only with responsible contractors.

B. The Contractor is hereby notlfled that in accordance with Chapter 2.202 of the
County Code, if the County acqurres 1nformatron concernlng the performance of the Contractor on
this or other Agreements whlch indrcates that the Contractor is not responsible, the County may, in
addition to other remedres provrded in the Agreement, debar the Contractor from bidding or
proposmg on ‘or being awarded and/or performing work on County Agreements for a specified
perlod ot time, whrch generaily will not exceed five years but may exceed five years or be permanent

if warranted by the crrcumstances and terminate any or all existing Agreements the Contractor may
have with the County.

c. _;';t_'_h_e_-_gounty may debar a Contractor if the Board of Supertvisors finds, in its
discretion, that the Contractor has done any of the following: (1) violated a term of an Agreement
with the County or a nonprofit corporation created by the County; (2) committed an act or omission
which negatively reflects on the Contractor’s quality, fitness or capacity to perform a contract with
the County, any other public entity, or a nonprofit corporation created by the County, or engaged in
a pattern or practice which negatively reflects on same; (3) committed an act or offense which
indicates a lack of business integrity or business honesty, or (4) made or submitted a false claim

against the County or any other public entity.
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D. If there is evidence that the Contractofr may be subject to debarment, the
Department will notify the Contractor in writing of the evidence which is the basis for the proposed
debarment and will advise the Contractor of the scheduled date for a debarment hearing before the
Contractor Hearing Board. '

E. The Contractor Hearing Board will conduct a hearing where evidence on the
proposed debarment is presented. The Contractor and/or the Coniractor's representative shall be
given an opportunity to submit evidence at that hearing. After the hearrng, _the Contractor Hearing
Board shall prepare a tentative proposed decision, which shall contain a recommendatron regarding
whether the contractor should be debarred, and, if so, the approprlate [ength of time of the
debarment. The Contractor and the Department shall be provided an opportunlty to object to the
tentative proposed decision prior to its presentation to the: Board of Supervrscrs _

F. After consideration of any objectlons or if no ObjeC’EIOﬂS are subrmtted a record of
shall be presented to the Board of Supervrsors The Board of Superv:sors shail have the right to
modify, deny or adopt the proposed decrsron and recommendatron of the Hearmg Board.

G. if a Contractor has been debarred for a period longer than five (5) years, that
Contractor may, after the debarment has been in, effect for at least five (5) years, submit a written
request for review of the debarment determrnatlon to reduce the period of debarment or terminate
the debarment. The County may, rn |ts d;scretron reduce the petiod of debarment or terminate the
debarment if it finds that the Contractor has adequately demonstrated one or more of the following:
(1) elimination of the grounds for WhICh the debarment was imposed; (2) a bona fide change in
ownership or management (3) materlaE evrdence discovered after debarment was imposed; or (4)
any other reason that is in’ the best interests of the County.

H The Contractor Hearing Board will consider a request for review of a debarment
determlnatlon only where {1 ) the Contractor has been debarred for a period longer than five (5)
years; (2) the debarment has been in effect for at least five (5) years; and (3) the request is in writing,
states one or:more _of__ the grounds for reduction of the debarment period or termination of the
debarment, and: includes supporting documentation. Upon receiving an appropriate request, the
Contractor Hearing Board will provide notice of the hearing on the request. At the hearing, the
Contractor Hearing Board shall conduct a hearing where evidence on the proposed reduction of
debarment period or termination of debarment is presented. This hearing shall be conducted and
the request for review decided by the Contractor Hearing Board pursuant to the same procedures

as for a debarment hearing.
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I The Contractor Hearing Board’s proposed decision shall contain a recommendation
on the request to reduce the period of debarment or terminate the debarment. The Contractor
Hearing Board shall present its proposed decision and recommendation to the Board of Supervisors.

The Board of Supervisors shall have the right to modify, denv. or adopt the proposed decision and

recormmendation of the Contractor Hearing Board.

J. These terms shall also apply to subcontractors of County Contractors
54, CONTRACTOR'S EXCLUSION FROM PARTICIPATION IN A FEDEHALLY FUNDED
PROGRAM: Contractor hereby warranis that neither it nor any of |ts staff members is restricted,

excluded or suspended from providing services under any health care program ‘funded by the
federal government, directly or indirectly, in whole or in part, and that Contractor will notlfy Director
within 30 calendar days in writing of: (1) any event that would require Contractor ora staff member’s
mandatory exclusion or suspension from partlc:Ipation m a tederally funded health care program;
and (2) any exclusionary or suspension act:on taken by any. agency of the federal or State
governments against Contractor or one or more staff members barnng it or the staff members from
participation in a federally funded health care program whether such bar is direct or indirect, or
whether such bar is in whole or in part Th|s Warranty and notice requirements apply equally to

suspensions from the Medi-Cal program as w l-as any other federally funded health care programs
including but not limited to Medlcare and Healthy Famllles

There are a variety of dlfferent reasons why“an individual or entity may be excluded from
participating in a federally funded health care program Sometimes, the exclusion is mandatory and

in other cases the Offlce of. lnspector General (OlG) and State officials have the discretion not to

exclude. n _ -

The mandatory bases for federal exclusion include: (1) felony convictions for program
related cnmes mcludlng fraud or false claims, or for offenses related to the dispensing or use of
controlled substances, or (2) oonwctlons related to patient abuse.

Permissive exclu5|ons may be based on: (1) conviction of a misdemeanor related to fraud
or financial mlsconduct mvo[vrng a government program; (2) obstructing an investigation; (3) failing
to provide access to documents or premises as required by federal health care program officials; (4)
conviction of a misdemeanor related to controlled substances; (5) failing to disclose information
about the entity itself, its subcontractors or its significant business transactions; (6) ioss of a State
license to practice a health care profession; (7) default on a student loan given in connection with
education in a health profession; (8) charging excessive amounts to a federally funded health care
program or furnishing services of pcor quality or which are substantially in excess of the needs of
the patients; (9) paying a kickback or submitting a false or fraudulent claim. Persons controlling or

40



managing excluded entities who knew of the conduct leading to the exclusion can themselves be
excluded, and entities which are owned and controlled by excluded individuals can also be excluded.
Mandatory exclusions under State law from Medi-Cal are similar but also include convictions of a
misdemsanor for fraud or abuse involving the Medi-Cal program or a Medi-Cal beneficiary.

Contractor shall indemnify and hold County harmless against any and all loss or damage
County may suffer arising from any federal or State exclusion or suspension of Contractor or its
staff members from such participation in a federally funded health care program Contractor shail
provide the certification set forth in Attachment VI (Attestation Regardlng Federally Funded
Program) as part of its obligation under this Paragraph 54. : B

Contractor shall also comply with DMH Policy "Contractors Elzg:blhty to Provsde Goods
and Services to Federally Funded Health Care Programs and to Secure Federal!y Funded
Contracts" which includes the following topics: 1) Contractor s responsrbmty for. any and all Civil
Monetary Penaities associated with repayments for oialms submltted for excluded or suspended
agencies or individuals and 2) Contraotors responS|b1I[ty to prowde emp!oyee identification

information within three (3) business days should DMH or its representatlves request it related to

sanction list screening compliance.

Failure by Contractor to meet the reqwrements of this Paragraph 54 shall constitute a
material breach of Agreement upon whrch County may rmmedlately terminate or suspend this

Agreement,
55. HEALTH INSUHANCE PORTABILITY AND ACCOUNTABILITY ACT:
A. The parties aoknowledge the ex:stence of the Health Insurance Portability and

Accountability Act of 1996 rts |mplementmg regulations (HIPAA), and subtitle D, Privacy, of the
Health Informatlon Techno[ogy for Economic and Clinical Health Act (HITECH). Contractor
understands and agrees that itis a “Covered Entity” under HIPAA and, as such, has obligations with
respeot to the conftdentlailty, pnvacy, and security of patients' medical information, and must take
certain steps to preserve the confidentiality of this information, both internally and externally,
including the tramlng of ‘staff and the establishment of proper procedures for the release of such
information, mc!udlng the use of appropriate consents and authorizations specified under HIPAA.
B. The parties acknowledge their separate and independent obligations with respect to
HIPAA and HITECH, and that such obligations relate to transactions and code sets, privacy, and
security. Contractor understands and agrees that it is separately and independently responsible for
compliance with HIPAA and HITECH in all these areas and that County has not undertaken any
responsibility for compliance on Contractor's behalf. Contractor has not relied, and will not in any
way rely, on Gounty for legal advice or other representations with respect to Contractor's obligations
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under HIPAA or HITECH, but will independently seek its own counsel and take the necessary
measures to comply with the law and its implementing regulations.

C. Contractor and County understand and agree that each is independently
responsible for HIPAA and HITECH compliance and agree to take all necessary and reasonable
actions to comply with the requirements of HIPAA law and implementing regulations related to
Transactions and Code Sets, Privacy, and Security. Each party further agrees to indemnify and
hold harmless the other party (including their officers, employees and agents) for its failure to
comply with HIPAA or HITECH. R _

D. Contractor and County understand and agree that HIPAA has_ nnposed addttional

requirements in regards to changes in DMH’s County’s information system G

(1) County has a Guide to. Procedure Codes avarlable at
http:/lacdmh.lacounty.gov/hipaa/index.htm| which sncludes a “crosswalk” of DMH actrvrty codes to
Current Procedural Terminology (CPT) and Health Care Procedure Codrng System (HCPCS)

codes. o ik o
(2) County has electronlc Data Interchange (EDI) Agreement forms available at

hitp:/flacdmh.lacounty.gov/hipaa/edi homepacre htmi___""" and

hitp://lacdmh.lacounty.gov/hipaa/|BHIS EDI homeDaGe htm which includes information about the

applicable HIPAA transactions. that can be processed in the County’s Integrated System (I1S) and
the Integrated Behavioral Health' Informat:on System (IBHIS) respectively.

(3) Contractor aCR'nowledges that County is transitioning from the 1S to IBHIS
in which clinical, demographrc admlnlstratfve frnanc;at claims, outcomes, and other information
will be exchanged between DMH and contract providers exclusively through the use of EDI
transactions Lo '

: (4) . As County defines standard formats for each EDI transaction and
determlnes the method by wh|ch each transaction is to be exchanged between Coniractor and
County, County shali notrfy Contractor of the effective date(s) by which Contractor shall be
required to |mplement each newly defined EDI transaction through County's release of revised
Companion Guides. Revised Companion Guides shall be released prior to the effective date(s)
upon which each newly defined EDI transaction is required in accordance with the schedule below
and in accordance with County’s estimate of the effort required to implement each newly defined
EDI transaction, unless earlier effective date(s) are imposed by law or regulation, or earlier
effective dates(s) are established by mutual agreement between County and Contractor.

(a) 180 days for new EDI transactions requiring major development

and testing
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(b) 150 days for new EDI ftransactions requiring moderate
development and testing

{c) 120 days for new EDI transactions requiring minimal development
and testing.

(5) Contractor acknowledges that County may modify EDI transactions as
needed. County shall notify Contractor of the effective dates(s) by which Contractor shall be
required to comply with each modified EDI transaction in accordance witt’jfbounty's revised EDI
transaction requirements through County's release of revised Coni'b'éinion Guides. Revised
Companion Guides shall be released prior to the effective date(s) upon whlch each modified EDI
transaction is required in accordance with the schedule below and in accordance W|th Countys
estimate of the effort required to implement each revised: EDI transaction, un]ess earller effective
dates(s) are imposed by law or regulation, or earller effect:ve dates( ) are establlshed by mutual
agreement between County and Contractor. o THR

(a) 90 days for mode.rateiy modn‘ied EDE transactlons
(b) 60 days for mmlmalty modlﬁed EDI transacttons
(6) Contractor agrees to comply w1th the exchange of all EDI transactions
specified by County and the method by Wh[Ch these transactlons are to be exchanged between
Contractor and County as of: the etfectlves date(s) specn‘:ed by County.
(7) County has Tradmg Partner Agent Authorization Agreements available at
http:/lacdmh. lacountv qov/hlcaa/edl homeDacte html and

http://lacdmh. Iacountv qov/hlcaallBHIS EDI homepaqe htm which includes the Contractor's

authorization 1o its Agent( ) to submlt HIPAA—comphant transactions on behalf of Contractor to the
IS and IBHIS respecttvely -

_:;:‘_f'-E. Contractor understands that County operates an informational website
http: //dmh Eacountv qov/wps/portal/dmh related to the services under this Agreement and the

parties’ HIPAA obllgatlons and agrees to undertake reasonable efforts to utilize said website to
obtain updates, other _mformatlon and forms to assist Contractor in its performance.

F. Contractor understands and agrees that if it uses the services of an Agent in any
capacity in order to receive, transmit, store or otherwise process Data or Data Transmissions or
perform related activities, the Contractor shall be fully liable to DMH for any acts, failures or
omissions of the Agent in providing said services as though they were the Contractor's own acts,
failures, or omissions.

G. Contractor further understands and agrees that the terms and conditions of the
current Trading Partner Agreements (TPA) available at
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http://lacdmh.lacounty.gov/hipaa/edi homepage.html and
http:/lacdmh.lacounty.gov/hipaa/IBHIS _EDI_homepage.him shall apply to this Agreement and that

said Terms and Conditions are incorporated by reference as though fully set forth herein.

H. Contractor acknowledges that County participates in the Meaningful Use of
Electronic Health Records Incentive Program (MU Program) under the HITECH Act which requires
the annual submission of data documenting the compliance of eligible professionals with certain MU
measures. y o

L. County and Contractor further understand and agree that mutuat cooperatron in the
collection and reporting of MU Program measures may be requrred in cases |n WhICh both County
and Contractor have employed or contracted the professional medical serwces of the same eligible
professional during any calendar year in which the MU F’rogram is in effect [n such cases the
requesting party shall deliver to the receiving party a Ietter on -agency letterhead mdrcatmg the
specific information requested, the format in wh|ch the mformatlon is to. ‘be delivered to the
requesting party, and the required date of denvery of the mformatlon requested The receiving party
shall have thirty (30) days from recerpt of the request to deilver the requested information to the
requesting party in the format specified by the requester
56. TECHNOLOGY REQUIHEMENTS o

A. Contractor sha]l acqu:re manage and mamta:n Contractor's own information

technology and systems and/or servrces |n order to meet all functional and EDI transaction

requirements as specxtled by County

B. Contractor shali ensure that al! individuals using electronic methods to sign
electronic health records in the pen‘ormance of work specified under this Agreement complete an
EEectronlc Sagnature Agreement annual[y

o (1)______ _ Contractor shall maintain a copy of each Electronic Signature Agreement
and make them avallable tor mspectlon by County upon request.

N (2) Contractor shall submit to County a Legal Entity Electronic Signature
electronic methods to S|gr1 electronic health records subsequent to the execution of this Agreement
shall submit to County a Legal Entity Electronic Signature Certification immediately upon
implementation,

(3) County has a Legal Entity Electronic Signature Certification and a sample
Electronic Signature Agreement available at
http://lacdmbh.lacounty.gov/hipaa/edi_homepage.html
/
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57. COMPLIANCE WITH JURY SERVICE PROGRAM:
A. Jury Service Program: This Agreement is subject to the provisions of the County's

ordinance entitled Contractor Employee Jury Service (“Jury Service Program”) as codified in
Sections 2.203.010 through 2.203.090 of the Los Angeles County Code.
B. Written Employee Jury Service Policy:

(1) Unless Contractor has demonstrated to the County’s satrsfactron either that
Contractor is not a “Contractor” as defined under the Jury Service Program (Sectlon 2.203.020 of
the County Code) or that Contractor qualifies for an exception to the Jury Senvice Program (Section
2.203.070 of the County Code), Contractor shall have and adhere to a wrrtten pohcy that provides
that its Employees shall receive from the Contractor, on an annual basrs no Iess than trve (5) days
of regular pay for actual jury service. The policy may provrde that Employees deposat any fees
received for such jury service with the Contractor or that the Contractor deduct from the Employee’s

regular pay the fees received for jury service.

(2) For purposes of this. Sectlon "Contractor” 'means a person partnership,
corporation or other entity which has an Agreement wrth the County or a subcontract with a County

Contractor and has received or will reoerv_ n _aggregate sum of $50,000 or more in any 12-month

period under one or more County Agreemen or suboontracts “Employee” means any California

resident who is a full-time employee of Contraotor .“Full t|me" means 40 hours or more worked per

week or a lesser number of hours 1 : '11) the Iesser number is a recognized industry standard as
determined by the County, or 2) Contractor has a long-standing practice that defines the lesser
number of hours as full tame Full time employees providing short-term, temporary services of 90
days or less within a 12 month perrod are not considered full-time for purposes of the Jury Service
Program tf Contractor uses any subcontractor to perform services for the County under the
Agreement the subcontractor shall also be subject to the provisions of this Section. The provisions
of this Sectton shalt be inserted into any such subcontract Agreement and a copy of the Jury Service
Program shall be attaohed to the Agreement.

3.

the Agreement commences, Contractor shall have a continuing obligation to review the applicability

'f_'-!f'fContraotor is not required to comply with the Jury Service Program when

of its "exception status” from the Jury Service Program, and Contractor shall immediately notify
County if Contractor at any time either comes within the Jury Service Program’s definition of
“Contractor” or if Contractor no longer qualifies for an exception to the Program. In either event,
Contractor shall immediately implement a written policy consistent with the Jury Service Program.
The County may also require, at any time during the Agreement and at its sole discretion, that
Contractor demonstrate to the County’s satisfaction that Contractor either continues to remain
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outside of the Jury Service Program’s definition of “Contractor” and/or that Contractor continues to
qualify for an exception to the Program.

(4) Contractor's violation of this section of the Agreement may constitute a
material breach of the Agreement. In the event of such material breach, County may, in its sole
discretion, terminate the Agreement and/or bar Contractor from the award of future County
Agreements for a period of time consistent with the seriousness of the breach.

58. NOTICE TO EMPLOYEES REGARDING THE SAFELY SURHENOERED BABY LAW:

The Contractor shall notify and provide to its employees, and shall reqwre each subcontractor to

notify and provide to its employees, a fact sheet regarding the Safe!y Surrendered Baby Law its
implementation in Los Angeles County, and where and how to safely surrender a baby. .
The fact sheet is set forth in Attachment VIl of this Agreement and is also avarlab[e on. the Intemet

at www.babysafela.org for printing purposes.
59. CONTRACTOR’S ACKNOWLEDGEMENT OF COUNTYS COMMITMENT TO _THE
SAFELY SURRENDERED BABY LAW: The Contractor acknowledges that the County places a
high pricrity on the implementation of the Safe[y Surrendered Baby Law. The Contractor

understands that it is the County’s polrcy to encourag ; alI County Confractors to voluntarily post the

County’s “Safely Surrendered Baby Law” boster ina promrnent position at the Contractor’s place of
business. The Contractor w;lt also encourage its’ subcontractors if any, to post this poster in a
prominent position in the subcontractors place of busmess The County's Department of Children
and Family Services: wrll supply the Contractor wrth the poster to be used.

60. CERTIFICATION REGARD!NG DEBARMENT SUSPENSION, INELIGIBILITY AND
VOLUNTARY EXCLUSION LOWER TIER COVERED TRANSACTIONS {45 C.F.R. PART 76):
The Contractor hereby acknowledges that the County is prohibited from contracting with and

maklng sub-awards o partles that are suspended, debarred, ineligible, or excluded or whose
pnncrpals are suspended debarred ineligible, or excluded from securing federally funded contracts.
By execut[ng this Agre___ement, Contractor certifies that neither it nor any of its owners, officers,
partners, directoer_s__f_or_'oth'er principals is currently suspended, debarred, ineligible, or excluded from
securing federally funded contracts. Further, by executing this Agreement, Contractor certifies that,
to its knowledge, none of its subcontractors, at any tier, or any owner, officer, partner, director or
other principal of any subcontractor is currently suspended, debarred, ineligible, or excluded from
securing federally funded contracts. Contractor shall immediately notify County in writing, during
the term of this Agreement, should it or any of its subcontractors or any principals of either be
suspended, debatrred, ineligible, or excluded from securing federally funded contracts. Failure of
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Contractor to comply with this provision shall constitute a material breach of this Agreement upon
which the County may immediately terminate or suspend this Agreement.

81. CONTRACTOR’S CHARITABLE ACTIVITIES COMPLIANCE: The Supervision of
Trustees and Fundraisers for Charitable Purposes Act regulates entities receiving or raising
charitable contributions. The “Nonprofit integrity Act of 2004” (SB 1262, Chapter 919) increased
Charitable Purposes Act requirements. By requiring Contractors to complete the certification in

Attachment VIIil, the County seeks to ensure that all County contraotors':WhEch receive or raise
chatitable contributions comply with California law in order to protect, the County and its taxpayers.
A Contractor which receives or raises charitable contributions thhout compiylng w:th its obhgatlons
under California law commits a material breach subjecting it to either contract termlnatlon or
debarment proceedings or both (County Code Chapter 2. 202) ' o

62. LOCAL SMALL BUSINESS ENTERPRISE PREFEHENCE PROGRAM ThIS Contract is

subject to all provisions of the County’s ordlnanoe entltled Local Bus:ness Enterprrse Preference

Program, as codified in Chapter 2.204 of the Los Angeles County Code Speomcally, Contractor
shall pay particular attention to the follownng prowsaons in Ghapter 2.204:

Contractor shall not knowingly and with the mtent to defraud, fraudulently obtain, retain,
attempt to obtain or retain, or a|d another tn--:f'raudulently obtammg or retaining or attempting to

Contractor shall not Willfu]ly.'and knowmgly make & false statement with the intent to defraud,
whether by affidavit, report or other representatzon to a County official or employee for the purpose
of influencing the certtflcatlon or denlaE of cert:ﬂcatlon of any eniity as a Local Small Business
Enterprise. [, @
if Contractor has obtamed certlflcatlon as a Local Small Business Enterprise by reason of

hawng furmshed in

rrect supportmg information or by reason of having withheld information, and

which knew or "s ou'id have known the information furnished was incorrect or the information
withheld was re[evant to |ts request for certification, and which by reason of such certification has
been awarded. thls contrac:t to which it would not otherwise have been entitled, shall:

1. Pay to the County any difference between the Contract amount and what the
County’s costs would have been if the contract had been properly awarded;

2. In addition to the amount described in subdivision (1), be assessed a penalty in an
amount of not more than 10 percent (10%) of the amount of the contract; and

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County Code
(Determinations of Contractor Non-responsibility and Contractor Debarment).
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The above penalties shall also apply to any Contractor that has previously obtained proper
certification, however, as a result of a change in their status would no tonder be eligible for
certification, and fails to notify the State and Internal Services Department of this information prior
to responding to a solicitation or accepting a contract award.
63. FORCE MAJEURE:

A. Neither party shall be liable for such party's failure to perforrn its obligations under

and in accordance with this Contract, if such failure arises out of fires, floods, epldemlcs quarantine
restrictions, other natural occurrences, strikes, lockouts (other than a Iockout by such party or any
of such party's subcontractors), freight embargoes, or other similar events to those ctesorlbed above,
but in every such case the failure to perform must be totally beyond the controi and Without any fault
or negligence of such party (such events are referred to |n thls sub- paragraph as "force majeure
events"). £ N R
B. Notwithstanding the foregoing, a defaolt"by a subcontractor of Gontractor shall not
constitute a force majeure event, unless such. default arlses out of causes beyond the control of
both Contractor and such subcontractor and W|thout any. fault or neghgence of either of them. In
such case, Contractor shall not be Ilable for fallure'to' perform unless the goods or services to be
furnished by the subcontractor were obtainable trom other sources in sufficient time to permit
Contractor to meet its obllgattons under thls agreement As used in this sub-paragraph, the term
“subcontractor” and “subcontraotors” mean suboontractors at any tier.

C. In the event Contractors fa:lure to perform arises out of a force majeure event,
Contractor agrees to use commerolalty reasonable best efforts to obtain goods or services from
other sources, if appiloable and to othervwse mitigate the damages and reduce the delay caused
by such force majeure event
84. CONTRACTOR S WAFtFtANTY OF COMPLIANCE WITH COUNTY'S DEFAULTED
PROPERTY TAX HEDUCTION PROGRAM: Contractor acknowledges that County has

estabnshed a goal of ensunng that all individuals and businesses that benefit financially from

County through contraot are current in paying their property tax obligations (secured and unsecured
roll) in order to mltlgate the economic burden otherwise imposed upon County and its taxpayers.
Unless Contractor qualifies for an exemption or exclusion, Contractor warrants and certifies that to
the best of its knowledge it is now in compliance, and during the term of this contract will maintain
compliance, with Los Angeles County Code Chapter 2.208.

65. TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN COMPLIANCE WITH
COUNTY’S DEFAULTED PROPERTY TAX REDUCTION PROGRAM: Failure of Contractor to
maintain compliance with the requirements set forth in Paragraph 64 (CONTRACTOR’S
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WARRANTY OF COMPLIANCE WITH COUNTY'S DEFAULTED PROPERTY TAX REDUCTION
PROGRAM) shall constitute default under this contract. Without limiting the rights and remedies

available to County under any other provision of this contract, failure of Contractor to cure such
default within 10 days of notice shall be grounds upon which County may terminate this contract
and/or pursue debarment of Contractor, pursuant to County Code Chapter 2.206.
66. PUBLIC RECORDS ACT: _

A Any documents submitted by the Contractor; all informat!on obtalned in connection

with the County’s right to audit and inspect the Contractor’s documents books and accounting
records pursuant to Paragraph 13 - Record and Audits of this Agre_ement{_. as well as those
documents which were required to be submitted in response to any so.l:i'c:i:taﬂtio'n conducte'd by the
County for any services and/or programs for this Contract become the exclusrve property of the
County. All such documents become a matter of publrc record and shall be regarded as public
records. Exceptions will be those elements in the Callfornla Government Code Sectlon 6250 et seq.
(Public Records Act) and which are marked: “trade secret” “conf[dentral” or “proprietary”. The
County shall not in any way be liable or responsrble for the dlsclosure of any such records including,
of competent Jurrsdlctlon . =

(1) County shall nofify Contractorupon receipt of a request for such marked

documents. _ e i
B. In the event the County is requrred to defend an action on a Public Records Act
request, following notlfrcation to Contractor for any of the aforementioned documents, information,
books, records, and/or contents of a proposai marked “trade secret”, “confidential”, or “proprietary”,
the Contractor agrees to defend and mdemnn‘y the County from all costs and expenses, including
reasonabte attorney s fees m -action or liability arising under the Public Records Act.
67. SECURITY AND BACKGROUND INVESTIGATION:
A Al Contractor staff performing services under this Contract who are in a designated

sensitive position, __as__determlned by County in County's sole discretion, shall undergo and pass a
background inveIStE:Qation to the satisfaction of County as a condition of beginning and continuing to
perform services under this Contract. Such background investigation must be obtained through
fingerprints submitted to the California Department of Justice to include State, local, and
federal-level review, which may include, but shall not be limited to, criminal conviction information.
The fees associated with the background investigation shall be at the expense of the Contractor,
regardless if the member of Contractor’s staff passes or fails the background investigation.
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B. If a member of Contractor's staff does not pass the background investigation,
County may request that the member of Contractor's staff be immediately removed from performing
services under the Contract at any time during the term of the Contract. County will not provide to
Contractor or to Contractor’s staff any information obtained through the County’s background
investigation.

C. County, in its sole discretion, may immediately deny or terminate facility access to
any member of Contractor's staff that does not pass such rnvestrgatlon to the satisfaction of the
County or whose background or conduct is incompatible with County facrlrty access.

D. Disqualification of any member of Contractor’s staff pursuant to. this Paragraph 67
shall not relieve Contractor of its obligation to complete all work in accordance wrth the terms and
conditions of this Contract. e ' .' b
68. AlR OR WATER POLLUTION REQUIREMENTS Unless specrfrcal[y exempted under

federal law, any federally funded Legal Entlty Agreement and/or any subcontracts in excess of

$100,000 must comply with the following provrswns S

A. Contractor agrees to comply wrth aI[ appllcable standards orders or requirements
issued under section 306 of the Clean A]I’ Act [42 U S C 1857(h)], section 508 of the Clean Water
Act (33 U.S.C. 1388), Executrve Order 11738 and Enwronmental Protection Agency regulations
(40 CFR Chapter 1). - .

B. Institutions of higher educatlon hospltals nonprofit organizations and commercial

businesses agree to comply with all applzcable standards orders, or requirements issued under the
Clean Air Act (42 U. S C 7401 et seq. ) as amended and the Federal Water Pollution Control Act
(33 U.S.C. 1251 et seq. ) as amended N

69. TEME OFF FOR VOTING The Contractor shall notify its employees, and shall require each

subcontractor to notlfy and provrde to its employees, information regarding the time off for voting

law (Electlons Code Sectlon 14000) Not less than 10 days before every statewide election, every
Contractor and subcontractors shall keep posted conspicuously at the place of work, if practicable,
or elsewhere where it can be seen as employees come or go to their place of work, a notice setting
forth the provisio'n{'s of Section 14000,

R U
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70. NOTICES: All notices or demands required or permitted to be given under this Agreement
shall be in writing and shall be delivered with signed receipt or mailed by first class, registered or
certified mail, postage pre-paid, addressed to the pariies at the following addresses and to the
attention of the persons named. Director shall have the authority to execute all notices or demands
which are required or permitted by County under this Agreement. Addresses and persons fo be
notified may be changed by either party by giving ten (10) days prior written notice thereof to the
other party. o

For the County, please use the following contact informationf"'-"::f-'_-'__;____

County of Los Angeles - Department of Mental Health

Contracts Development and Administration Division _
550 South Vermont Ave., 5th Floor
Los Angeles, CA 90020

Attention: Chief of Contracts

For the Contractor, please use thefOEIowmgcontact information:

Attention:

w
—



IN WITNESS WHEREOF, the Board of Supervisors of the County of Los Angeles has
caused this Agreement to be subscribed by County's Director of Mental Health or his designee, and
Contractor has caused this Agreement to be subscribed in its behalf by its duly authorized officer,
the day, month, and year first above written.

COUNTY OF LOS ANGELES

By

MARVIN J. SOUTHARD D S.W.
Dlrector of Mental Health

~ GONTRAGTOR

“Name

o (AFFIX CORPORATE SEAL HERE)

APPROVED AS TO.FORM: .
OFFICE OF THE COUNTY COUNSEL--*_-,_;_-;_.. __

APPROVED AS TO CONTRACT
ADMINISTRATION

DEPARTMENT OF MENTAL HEAi_TH

By

Chief, Contracts Development
and Administration Division

LEGAL ENTITY AGREEMENT FY 2015-16
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DMH LEGAL ENTITY AGREEMENT
ATTACHMENT I

DEFINITIONS

The following terms, as used in this Agreement, shall have the following meanings;
“‘ACA” means the Patient Protection and Affordable Care, Public Law 111-148,
comprehensive health care reform passed by Congress and then signed into law by
the President on March 23, 2010;

“Cal MediConnect” means the Centers for Medicare & Medicaid Services (CMS) and
the State of Califomnia's three-year demonstration project to promote coordinated
health care delivery to seniors and people with disabilities who are dually eligible for
both of the State Medi-Cal program and the federal Medicare program;

“CalWORKs” means California Work Opportunities and Responsibilities to Kids Act,
which under California Welfare and Institutions Code Section 11200 et seq. provides
for mental health supportive services to eligible welfare recipients. CalWORKs
funding consists of both federal and State funds;

“Cash Flow Advance” means County General Funds (CGF) fumished by County to
Contractor for cash flow purposes in expectation of Contractor repayment pending
Contractor’s rendering and billing of eligible services/activities;

*CCR" means the California Code of Regulations;

“CDSS” means California Depariment of Social Services;

“CGF” means County General Funds;

“Cost Reimbursement” or "CR” means the arrangement for the provision of mental
health services based on the reasonable actual and allowable costs of services
provided under this Agreement, less all fees paid by or on behalf of patients/clients
and all other revenue, interest and return resulting from the same services;

‘County’s Claims Processing Information System” means the current system
employed by the Department of Mental Health to submit and process claims;
“Countywide Maximum Allowances” or “CMA” means County established maximum
reimbursement rates for specialty mental health services provided by the Los Angeles
County Department of Mental Health Legal Entity Contractors;

“CPT” means Physicians’ Current Procedural Terminology as referenced in the

American Medical Association standard edition publication;
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DEFINITIONS CONTINUED

“Day(s})’ means calendar day(s) unless otherwise specified;

“DCFS” means County Depariment of Children and Family Services;

“‘DHCS” means California Department of Health Care Services;

“Director” means County's Director of Mental Health or his authorized designee;
“DMH" means County's Department of Mental Health;

“DPSS” means County’s Departiment of Public Social Services;

“‘EOB” means "Explanation of Balance' for Title XIX Short-Doyle/Medi-Cal services
which is the State Department of Health Services adjudicated claim data and
‘Explanation of Benefits' for Medicare which is the Federal designated Fiscal
Intermediary's adjudicated Medicare claim data;

‘EPSDT” means the Early and Periodic Screening, Diagnosis, and Treatment
program, which is a requirement of the Medicaid program to provide comprehensive
health care. Such State funds are specifically designated for this program;

*FFP” means Federal Financial Participation for Short-Doyle/Medi-Cal services and/or
Medi-Cal Administrative Activities as authorized by Title XIX of the Social Security Act,
42 United States Code Section 1396 et seq.;

‘Fiscal Intermediary” means County acting on behalf of the Contractor and the
Federally designated agency in regard to and/or Title XIX Short-Doyle/Medi-Cal
services, and/or Title XIX Medi-Cal Administrative Activities;

“Fiscal Year’ means County's Fiscal Year which commences July 1 and ends the
following June 30;

“Funded Program” means a set of services paid through a particular funding source
for the benefit of a specific beneficiary (e.g., Medi-Cal/Healthy Families or Non-Medi-
Cal/Non-Healthy Families). The Funded Program Amount is the basis for the
provisional payment to the Contractor per Paragraph E of the Financial Exhibit A of
the LAC-DMH LE Agreement. A Funded Program is made up of one or more
Subprograms;

“Gross Program Budget” is the sum total of the Net Program Budget and ali “Third

Party Revenues” shown in the Financial Summary;
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AA.

BB.

CC.

DD.

EE.

FF.

GG.

HH.

DEFINITIONS CONTINUED

‘GROW" means General Relief Opportunities for Work;

‘IMD” means Institutions for Mental Disease and includes hospitals, nursing
facilities or other institutions of more than 16 beds that are primarily engaged in
providing diagnosis, treatment or care of persons with mental disease, including
medical attention, nursing care and related services;

‘Legal Entity” means a provider of mental health services as is described in Title 9
CCR section 1840.100;

“‘Master Agreement List" means a list of contractors who have submitted a
Statement of Qualifications (SOQ) in response to County’s Request for Statement
of Qualifications (RFSQ), and have met the minimum qualifications listed in the
RFSQ, and who have an executed Master Agreement;

‘Maximum Contract Amount” is the sum total of all “Allocations” shown in the
Financial Summary; except that the “Maximum Contract Amount” shall not include
“Third Party Revenue” shown in the Financial Summary;

“Medicaid Expansion under ACA in California” means expansion of Medi-Cal
eligibility to additional low-income adults;

“Mental Health Services Act” ("MHSA") means the initiative originally adopted by the
California electorate on November 2, 2004, and as subsequently amended, which
creates a new permanent revenue source, administered by the State, for the
transformation and expanded delivery of mental health services provided by State
and County agencies and which requires the development of integrated plans for
prevention, innovation, and system of care services;

*‘MHRC" means Mental Health Rehabilitation Centers certified by the DHCS;
“Organizational Provider's Manual” is the Los Angeles County DMH Organizational
Provider's Manual for Specialty Mental Health Services under the Rehabilitation
Option and Targeted Case Management Services;

‘PATH” means Projects for Assistance in Transition from Homelessness Federal

grant funds;
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Jd.

KK.

LL.

MM.

NN.

00.

PP.

QQ.

DEFINITIONS CONTINUED

“PHF" means a Psychiatric Health Facility. A Psychiatric Health Facility is a health
facility licensed by the State Department of Mental Health, that provides 24 hour
acute inpatient care on either a voluntary or involuntary basis to mentally ill persons;
such care includes the following basic services: psychiatry, clinical psychology,
psychiatric nursing, social work, rehabilitation, drug administration, and appropriate
food services for those persons whose physical health needs can be met in an
affiliated hospital or in outpatient settings;

“Request for Services” ("RFS”) is a second solicitation process to Contractors on a
pre-qualified Master Agreement that requests specific and detailed services as defined
in a Statement of Work at a time when such services are needed,;

“Request for Statement of Qualifications” (“RFSQ") means a solicitation based on
establishing a pool of qualified vendors/contractors to provider services through a
Master Agreement;

“SAMHSA” means Substance Abuse and Mental Health Services Administration
Federal block grant funds;

“Sensitive Position” means, per Resolution of the Board of Supervisors of the
County, any position involving duties which pose a potential threat or risk to the
County or to the public when performed by persons who have a criminal history
incompatible with those duties, whether those persons are employees of the County
or perform those services pursuant to contract;

“SDMH" means State Department of Mental Health; — Assembly Bill 102, signed by
Governor Brown on June 28, 2011, directs the transfer of Medi-Cal related mental
health services to DHCS therefor any reference to SDMH in Agreement should mean
DHCS; unless otherwise specifically stated to mean “SDMH";

“SFC” means Service Function Code, as defined by Director, for a particular type of
mental health service, and/or Title XIX Medi-Cal administrative claiming activity;
“SNF-STP” mean Skilled Nursing Facility licensed by the DHCS, with an added
Special Treatment Program certified by the California Department of Public Health;
“State” means the State of California;
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RR.
SS.

uu.

VV.

WW,

XX.
YY.
ZZ.

DEFINITIONS CONTINUED

“Statement of Qualifications” (“SOQ") means a contractor's response to an RFSQ;
“Statement of Work” (“SOW”) means a written description of services desired by
County for a specific Work Order;

“Subprogram” means a set of services for a specific purpose. The Subprogram
Amounts are allocated and/or awarded based on Coniractors’ areas of expertise and
their ability to provide specific services and/or serve specific populations. The
Subprogram Amounts will be used to monitor the provision of mental health services
within the Funded Program and will not be used at cost setilement;

“Title IV” means Title IV of the Social Security Act, 42 United States Code Section
601et seq.;

“Title XIX” means Title XIX of the Social Security Act, 42 United States Code Section
1396 et seq.;

“Title XXI" means Title XXI of the Social Security Act, 42 United States Code
Section 1396 et seq.;

“*UMDAP” means DHCS's Uniform Method of Determining Ability to Pay;

“WIC” means the California Welfare and Institutions Code; and

“Work Order” means a document, which includes a Statement of Work, requesting
Bids for specific services from a pre-qualified pool of Contractors that have Master

Agreements. An executed Work Order becomes part of the Master Agreement.
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FINANCIAL EXHIBIT A
FINANCIAL PROVISIONS

A GENERAL

(1)  The County shall pay Contractor in arrears for eligible services provided
under this DMH Legal Entity Agreement and in accordance with the terms of this Financial
Exhibit A up to the amounts identified for each Funded Program as shown in the Financial
Summary and as otherwise may be limited under this DMH Legal Entity Agreement and the
attachments thereto, including but not limited to this Financial Exhibit A and the Financial
Summary.

(a)  For the purposes of the Agreement, a “Funded Program” is a set of
services paid through a particular funding source for the benefit of a specific beneficiary
{e.g., Medi-Cal or Non-Medi-Cal) as identified on a row on the Financial Summary.

(b) For the purposes of the Agreement, the “Funded Program Amount” is
the amount identified in the last column of the Financial Summary for each Funded
Program.

(c) For the purposes of this Agreement, “Non-Medi-Cal” includes all of the
following: Persons with no known outside payer source, persons for whom eligibility for
benefits under the State's Medi-Cal programs is being determined or established, and
persons whose eligibility for the Medi-Cal programs was unknown at the time that services
were rendered.

(d)  The Contractor understands and agrees that the Medi-Cal Funded
Program Amount(s) in the Financial Summary is provided based on Coniractor's ability to
provide specific services and/or serve specific populations, which may inciude but not be
limited to, Medi-Cal beneficiaries eligible under Early and Periodic, Screening, Diagnosis,
and Treatment (EPSDT) Program; Title XX Medicaid Children’s Health Insurance Program
(MCHIP); existing Title XIX Shoti-Doyle/Medi-Cal Program for individuals with low income
and resources such as children and families, pregnant women, seniors, and persons with
disabilities; and Medicaid (Medi-Cal in California) Coverage Expansion under the
Affordable Care Act, as specified in the Negotiation Package. Therefore, Contractor shall

ensure access and provision of a full array of Specialty Mental Health Services to all
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eligible beneficiaries based on client needs as set forth in the Negotiation Package under
this Agreement.

(e)  The Contractor understands and agrees that the Financial Summary
is the aggregation of funds provided under distinct subprograms that are allocated or
awarded based on Contractor's areas of expertise and its ability to provide specific
services and/or serve specific populations through specialized programs as indicated in
Contractor’s Subprogram Schedule in the Negotiation Package, approved by the Director.
The Contractor understands and agrees that this aggregation of funds is intended to
facilitate provisional payments to the Contractor for eligible services rendered under this
DMH Legal Entity Agreement and to facilitate the ability of the County to obtain
reimbursement from its funding sources, including federal and State reimbursement for
eligible services to Medi-Cal beneficiaries.

(f) The Contractor understands and agrees that this aggregation of
funds in the Financial Summary is not intended to allow Contractor to redirect funds that
were originally allocated or awarded for the benefit of a specific population or for specific
types of services.

(2} The Contractor shall comply with all requirements necessary for
reimbursement as established by federal, State and local statutes, laws, ordinances, rules,
regulations, manuals, policies, guidelines and directives.

(3) In order to reduce County costs, the Coniractor shall comply with all
applicable provisions of the Welfare and Institutions Code (WIC) and/or California Code of
Regulations (CCR) related to reimbursement by non-County and non-State sources,
including, but not limited to, collecting reimbursement for services from clients (which shall
be the same as patient fees established pursuant to WIC Section 5710) and from private
or public third-party payers. In addition, Contractor shall ensure that, to the extent a
recipient of services under this Agreement is eligible for coverage under Medicaid or
Medicare or any other federal or State funded program (an eligible beneficiary), services
provided to eligible beneficiaries are properly identified and claimed to the Funded
Program responsible for such services to said eligible beneficiaries.

(a)  Contractor shall be responsible for delivering services to the extent

that funding is provided by County. To the extent that Contractor does not have funds



allocated in this Agreement for a Funded Program that pays for services to a particular
eligible beneficiary, Contractor shall, at the first opportunity, refer said eligible beneficiary
to another Contractor or County facility, within the same geographic area to the extent
feasible, that has available funds allocated for that Funded Program.

(b)  Tothe extent that the County determines Contractor has improperly
claimed services to a particular Funded Program, County may disallow payment of said
services and/or may make corrective accounting transactions to transfer the payment of
the said services to the appropriate Funded Program and/or require Contractor to void
said claimed services and replace/resubmit said services for payment from the correct
Funded Program, if applicable.

(4)  The Countywide Maximum Allowances {(CMA) are in effect during the Initial
Period, the First Automatic Renewal Period, or the Second Automatic Renewal Period, or
any part thereof, and shall be applicable to this Agreement as of the date adopted by DMH.
B. LIMITATIONS ON MAXIMUM REIMBURSEMENT

(1)  The total maximum reimbursement that will be paid by County to Contractor

under this Agreement, including Cash Flow Advances if applicable, shall be, in no event,
more than the Maximum Contract Amount (MCA) for the Initial Period, First Automatic
Renewal Period and the Second Automatic Renewal Period, respectively, of this
Agreement.

(a)  In addition to the general limitation of Paragraph B (1) of this Financial
Exhibit A, in no event shall the maximum reimbursement that will be paid by County to
Contractor under this Agreement for any Funded Program be more than the amount
identified as the Funded Program Amount for each Funded Program, as provided on the
Financial Summary for the Initial Period, First Automatic Renewal Period and the Second
Automatic Renewal Period, respectively, of this Agreement.

(2)  Contractor shall immediately provide written notice to the County when,
based on the Contractor's own internal records, it has billed for services/activities under this
Agreement in an amount equal to seventy-five (75) percent of the total MCA or seventy-five
(75) percent of the Funded Program Amount(s) during the Initial Period, First Automatic
Renewal Period or the Second Automatic Renewal Period of this Agreement.



(a)  Contractor shall send such notice to those persons and addresses
which are set forth in the DMH Legal Entity Agreement, Paragraph 65 (NOTICES).

(b) Failure of Contractor to comply with Subparagraph (2) of this
Paragraph B (LIMITATIONS ON MAXIMUM REIMBURSEMENT) will be considered a
breach of this Agreement.

(3)  Except as otherwise provided in this Agreement, the total MCA and/or the
Funded Program Amount(s) for any of the periods specified in this Financial Exhibit A
(FINANCIAL PROVISIONS), Paragraphs C (REIMBURSEMENT FOR INITIAL PERIOD)
and D (REIMBURSEMENT IF AGREEMENT IS AUTOMATICALLY RENEWED) may not
be increased or decreased without a properly executed amendment to this Agreement.
The Parties acknowledge that the actual number of individuals seeking care from
Contractor who have coverage under a particular Funded Program may differ from the
estimated number upon which the Funded Program Amounts were based and that it may
be appropriate to increase Contractor's responsibility to provide services to some eligible
individuals while decreasing its responsibilities to provide services to other types of eligible
individuals.  Any such modification in Contractor's responsibilities, along with
commensurate changes in the appropriate Funded Program Amounts, may be
accomplished through a formal amendment or administrative amendment for shifting of
funds, completed in advance of the provision of services and as outlined in the DMH Policy,
Shifting Guidelines for the Legal Entity Agreemeni. In case of an administrative
amendment, such administrative amendment may be executed by Director under
delegated authority from the Board of Supetvisors without prior approval of County Counsel.
Such administrative amendment may be initiated by the County, with Contractor's written
consent. Contractor's signature will be required to make such administrative amendment
effective.

C. REIMBURSEMENT FOR INITIAL PERIOD
(1)  The MCA for the Initial Period of this Agreement as described in Paragraph

1 (TERM) of the Legal Entity Agreement shall not exceed

DOLLARS ($ } and shall consist of

Funded Programs as shown on the Financial Summary.
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D. REIMBURSEMENT IF AGREEMENT 1S AUTOMATICALLY RENEWED
(1)  Reimbursement For First Automatic Renewal Period: The MCA for the First

Automatic Renewal Period of this Agreement as described in Paragraph 1 (TERM) of the

DMH Legal Entity Agreement shall not exceed

DOLLARS (% ) and shall consist of

Funded Programs as shown on the Financial Summary.

(2) Reimbursement For Second Automatic Renewal Period: The MCA for the

Second Automatic Renewal Period of this Agreement as described in Paragraph 1 (TERM)
of the DMH Legal Entity Agreement shall not exceed

DOLLARS ($ ) and shall consist of
Funded Programs as shown on the Financial Summary.
E. REIMBURSEMENT BASIS

(1)  Reimbursement Rates for Mental Health Services: For mental health

services claimed and billed through the County's claims processing information system,
and except as further limited elsewhere in this Agreement, Contractor will utilize provisional
rates based on a Cost Reimbursement methodology under this Agreement, except as may
be provided under Subparagraph (4) of this Paragraph E (REIMBURSEMENT BASIS) of
this Financial Exhibit A.

(a)  Contractor shall calculate its requested rates in accordance with the
terms and limitations set forth in DMH Policy, Provisional Rate Setting.

(b} Requested rates for services provided under this Agreement shall be
uniform and will apply to all similar setvices regardless of Funded Program.

(c) Notwithstanding any other provision of this Agreement, in no event
may Contractor request a rate that exceeds the CMA or request a rate that exceeds
Contractor's published charge(s) to the general public except if the Contractor is a Nominal
Charge Provider.

(d) All rates are subject to prior review and approval of the County

consistent with the DMH Policy, Provisional Rate Setting.



(2)  Reimbursement Rates for Institutions for Mental Diseases: Pursuant to
Section 5902(e) of the WIC, Institutions for Mental Diseases (IMD), which are licensed as
level two nursing facilities (SNF) by the State Department of Health Care Services
(SDHCS), are reimbursed for basic services at the rate(s) established by SDHCS and in
accordance with Assembly Bill 360 for Medi-Cal services provided by level B nursing
facilities, in addition to the Medi-Cal rate established by SDHCS for a Special Treatment
Plan (STP). Accordingly, the IMD reimbursement rate will consist of a basic SNF rate and
a STP rate; and for some IMD programs a rate for specialized programming and/or
provision of more intensive mental health services provided to clients at County’s request,
if applicable; or a Mental Health Rehabilitation Center (MHRC) rate established by the
County for specialized programming and/or provision of meore intensive mental health
services provided to clients at County’s request.

(3) Reimbursement  for Medi-Cal  Administrative  Activities  (MAA):

Reimbursement for MAA shall be based on the direct and indirect costs of actual time spent

in performing MAA services.

(4}  Reimbursement of Other Costs and Direct Charges: Certain Funded

Programs may provide for and allow Contractor to submit requests for reimbursement to
the County for specific expenses that cannot be claimed through the County’s claims
processing information system. These expenses shall be referred to as a “Direct Charge.”
Such reimbursement shall be based on actual costs plus an administrative fee, if
applicable, expressed as a percentage of actual costs, which shall be reviewed and
approved in advance by the County.

(6)  Unique Funded Program: To the extent that Contractor's Agreement

includes a Funded Program which has billing and payment requirements that are not
consistent with the provisions of this Paragraph E (REIMBURSEMENT BASIS), the special
billing and payment requirements shall be set forth in an addendum to this Financial Exhibit
A and signed by Contractor and Director.
F. BILLING PROCEDURES
(1) I Title XIX Short-Doyle/Medi-Cal services, and/or MAA, and/or Title XXI
MCHIP services are provided under this Agreement, Contractor authorizes County to




serve as the Mental Health Plan for State claiming and reimbursement and to act on
Contractor’s behalf with SDHCS in regard to claiming.

(2)  Claims Certification and Program Integrity:

(a)  Contractor hereby certifies that all units of service entered by
Contractor into the County’s claims processing information system and/or the MAA data
base system and/or claims for actual costs submitted as Direct Charges to County for any
Funded Program covered by this Agreement are true and accurate to the best of
Contractor's knowledge.

(b)  Contractor shall annually provide the additional certification set forth in
the "Contractor Claims Certification for Title XIX Short-Doyle/Medi-Cal and Title XXI
Medicaid Children’s Health Insurance Program Reimbursements" (Exhibit A—1 to this
Attachment 1) related to the Coniractor's compliance with specific State and federal
statutory and regulatory requirements which are conditions for the reimbursement of Title
XIX Short-Doyle/Medi-Cal and/or MAA and/or Title XXI MCHIP claims.

(3)  Mental Health Services: Claims for all mental health services, including
services funded by Title XIX Short-Doyle/Medi-Cal and Title XXI MCHIP, shall be entered
into the County's claims processing information system within thirty (30) calendar days of
the end of the month in which services are delivered, except as otherwise provided in this
Paragraph F (BILLING PROCEDURES).

(@)  Contractor must submit claims within thirty (30) calendar days as
specified above unless there is a reasonable justification in which case Contractor must
submit (i) an initial or original (non-replacement) claim, including claims for services under
Title XIX Short-Doyle/Medi-Cal or under Title XXI MCHIP, within six (8) months after the
end of the month in which the services were rendered, to the extent doing so would not
preclude payment from a funding source; and (ii) a replacement claim for services under
Title XIX Short-Doyle/Medi-Cal or under Title XXI MCHIP within nine (9) months after the
end of the month in which the services were rendered, to the extent doing so would not
preclude payment from a funding source.

(b}  Notwithstanding Subparagraph (3) (a) of this Paragraph (F) (BILLING
PROCEDURES), good cause justification for late claim submission is governed by



applicable federal and State laws and regulations and is subject to approval by the State
and/or County.

(c) In addition to all other limitations provided in this Paragraph F
(BILLING PROCEDURES), claims for all services provided through June 30" of a given
fiscal year under Categorically Funded Programs as set forth in the Financial Summary
shall be entered into the County’s claims processing information system no later than July
15" of the subsequent fiscal year.

(d) In the event the State or federal government denies any or all claims
submitted by County on behalf of Contractor, County will not be responsible for any
payment obligation and, accordingly, Contractor shall not seek payment from County and
shall indemnify and hold harmless County from any and all liabilities for payment of any or
all denied claims, including those denied claims that were submitted outside the period of
time specified in Subparagraphs (3) (a) and (b) of this Paragraph F (3) (BILLING
PROCEDURES), except any claims which are denied due to the fault of the County. Any
controversy or dispute arising from such State or federal denied claims shall be handied by
Contractor in accordance with the applicable State and/or federal administrative appeal
process.

(e)  Contractor shall, as soon as practicable, notify County of any delay in
meeting the timeframe for submitting claims specified in Subparagraph (3) of this
Paragraph F (BILLING PROCEDURES) in the event Contractor is not able to make timely
data entry into the County's claims processing information system due to no fault on the
part of Contractor. Such Contractor notification should be immediate upon Contractor's
recognition of the delay and must include a specific description of the problem that the
Contractor is having with the County's claims processing information system. Notification
shall be pursuant to the DMH Legal Entity Agreement, Paragraph 65 (NOTICES), and such
notification shall also be made by Contractor to the DMH Chief Information Office Bureau'’s
Help Desk.

(f) The County will notify Contractor in writing as soon as practicable of
any County issue(s) which will prevent the entry by Contractor of claiming information into
the County’s claims processing information system, and County will waive the requirement
of Subparagraph (3) of this Paragraph F (BILLING PROCEDURES) in the event of any



such County issue(s). Once County has notified Contractor that its issues are resolved,
Contractor shall enter billing information into the County’s claims processing information
system within thirty (30) calendar days of County’s notice unless otherwise agreed to by
County and Contractor.

i. To the extent that issues identified pursuant to Subparagraph
(3) (f) of this Paragraph F (BILLING PROCEDURES) requires that Contractor modify its
procedures for entering claims into the County’s claims processing information system,
Contractor shall consult with County regarding a reasonable time required to implement
such modifications and, upon approval by County, the thirty (30) calendar days required by
Subparagraph (3) (f) of this Paragraph F (BILLING PROCEDURES) shall be extended by
the amount of time required to implement such modifications.

(g) County may modify the County's claims processing information
system at any time in order to comply with changes in, or interpretations of, State or federal
taws, rules, regulations, manuals, guidelines, and directives. County shall notify Contractor
in writing of any such modification and the reason, if known, for the modification and the
planned implementation date of the modification. To the extent that such modifications
create a delay in Contractor submitting claims into the County's claims processing
information system for a period of time, the timelines under this Paragraph F (BILLING
PROCEDURES) shall be extended by the number of calendar days reasonably based on
the time the system is inactive.

{(4) Institutions for Mental Diseases (IMD): If Contractor is an IMD, Contractor
shall, no later than the 15" of each month, submit an invoice to the County for patient days
approved in writing by the County for the previous month. Said invoice shall be in a form
as specified by the County, and will include an itemized accounting of all charges for each
patient day. Invoices shall be submitted to the persons and at the address identified in
Paragraph X (PAYMENT AND INVOICE NOTIFICATIONS).

(5)  Medi-Cal Administrative Activities (MAA): To the extent that MAA is identified
as a Unique Funded Program in the Financial Summary, Contractor shall submit claims for
reimbursement for MAA by entering the eligible MAA services provided and the actual time
incurred rendering the MAA setrvices into the County’s MAA data base system within thirty

(30) calendar days of rendering the MAA services.



(@)  Gounty may modify the County's MAA data base system, at any time
in order to comply with changes in, or interpretations of, State or federal laws, rules,
regulations, manuals, guidelines, and directives. County shall notify Contractor in writing
prior to implementing any such modification and the reason, if known, for the modification
and the planned implementation date of the modification.

(6)  Direct Charges: Contractor shall submit invoices for Direct Charges within
sixty (60) calendar days of the end of the month in which the eligible expense was incurred.
Such invoice shall be in the form and include the content specified by County for each
Funded Program. Invoices shall be submitted to the persons and at the address identified
in Paragraph X (FAYMENT AND INVOICE NOTIFICATIONS) of this Financial Exhibit A.
Failure to comply with the terms specified in Subparagraph (6) of this Paragraph F
(BILLING PROCEDURES) may result in non-payment of said invoice.

(a) In addition to all other limitations provided in this Paragraph F
(BILLING PROCEDURES), Direct Charges for all services provided through June 30" of a
given fiscal year under Categorically Funded Programs as set forth in the Financial
Summary shall be submitted to the persons and at the address identified in Paragraph X
(PAYMENT AND INVOICE NOTIFICATIONS) no later than July 15" of the subsequent
fiscal year.

G. COUNTY PAYMENT FOR SERVICES RENDERED

(1)  General: County agrees to reimburse Contractor for services rendered under

Funded Programs during the term of this Agreement based on the provisional rates agreed
to by the County for the Initial Period, First Automatic Renewal Period and Second
Automatic Renewal Period, respectively, subject to all of the rules, regulations and policies
established by the County, State and/or federal governments regarding payment and
reimbursement of services, and in accordance with the terms of this Agreement.

@) County Payments: After Director's review and approval of the billing or

invoice, County shall provisionally pay Contractor in accordance with the following:

(a) County shall make good faith efforts to make payments for services
billed through the County’s claims processing information system as soon as possible after
submission and approval, subject to the limitations and conditions specified in this

Agreement, but no more than sixty (60) calendar days after submission and approval.
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County shall make available a schedule of anticipated payment dates for claims submitted
by Contractor into the County’s claims processing information system prior to July 1 of each
year.

(b) Payments for services or Direct Charges billed through invoices shall
be paid no more than sixty (60} calendar days after receipt of a compiete and accurate
invoice, subject to the limitations and conditions specified in this Agreement.

(c) Payments for MAA will be made on a quarterly basis and will be based
upon actual State approval and State payment to the County of MAA claims. Only
Contractors who have been approved by the State to participate in and to claim
reimbursement for MAA and who have MAA authorized as a Unique Funded Program in
their Contract are permitted to claim MAA.

H. BILLING AND PAYMENT LIMITATIONS
(1)  Provisional Payments: County payments to Contractor for performance of

eligible services hereunder are provisional until the completion of all settlement activities
and audits, as such payments are subject to future County, State and/or federal
adjustments. County adjustments to provisional payments to Contractor will be based upon
the match fund amount specified in the Financial Summary, County’s claims processing
information system data, MAA data base information, State adjudication of Medi-Cal claims
files, contractual limitations of this Agreement, annual cost report, application of various
County, State and/or federal reimbursement limitations, application of any County, State
and/or federal policies, procedures and regulations, and/or County, State or federal audits,
all of which take precedence over monthly claim reimbursements. County and Contractor
acknowledge that the references in this Paragraph H (BILLING AND PAYMENT
LIMITATIONS) represent examples only and are not intended, nor shall be construed, to
represent all of the circumstances or conditions that may result in adjustments to
provisional payments.

(2)  Other Limitations for Certain Funded Programs: In addition to all other
limitations provided in this Paragraph H (BILLING AND PAYMENT LIMITATIONS),
reimbursement for services rendered under certain Funded Programs may be further

limited by rules, regulations and procedures applicable only to that Funded Program.
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Contractor shall be familiar with said rules, regulations and procedures and submit all
claims in accordance therewith.

(a) Reimbursement of certain Direct Charges, such as but not limited to
capital improvement, are contingent upon the delivery of appropriate and associated
services. If the County reasonably determines from a review of Contractor's service and
billing records that the Contractor failed to deliver required services associated with such
Direct Charge(s), County shall have the right to adjust and/or recover provisional payment(s)
associated with such Direct Charge(s). The recovery from Contractor shall be made
through cash payment made by Contractor to County and/or County offsets to County
payment(s) of Contractor's approved claim(s) in accordance with the terms of Paragraph
S (METHOD OF PAYMENT FOR AMOUNTS DUE TO COUNTY) and Paragraph X
(PAYMENT AND INVOICE NOTIFICATIONS).

(3)  Adjustment of Claims Based on Other Data and Information: The County
shall have the right to adjust claims based upon data and information that may include, but
is not limited to, County’s claims processing information system reports, remittance advices,
State adjudication of Medi-Cal claims, 835 data, and Contractor’s annual Cost Report, all
of which shall supersede and take precedence over claims.

(4)  Adjustment of Claims for Agreement Compliance: Director, in his sole
discretion and at any time and without prior written notice to Contractor, may take any
necessary actions required to ensure that Contractor shall not be paid a sum in excess of
the amount due to the Contractor under the terms and conditions of this Agreement. Such
actions may include, but are not limited to, reimbursing claims submitted through the claims
processing information system at an amount less than that amount that would be calculated
using Contractor's provisional rates, denying claims for payment; holding claims for
Medi-Cal setvices from being forwarded for adjudication by the State; withholding payment
of certain claims; and/or demanding repayment from Contractor.

(a)  Concurrent with any such action, Director shall provide Contractor with
written notice of the County’s decision to take such action(s), including the reason(s) for the
action. Thereafter, Contractor may, within ten (10} calendar days of Contractor's receipt
of the notification, request reconsideration of the County’s decision. Contractor may
request in writing, and shall receive if requested, County's computations for making a

12



determination that such action was necessary, including any amount(s) held, denied or
reduced.

{b) Upon receiving a request for reconsideration from Contractor, County
shall, within fifteen (15} calendar days, schedule a meeting with Contractor to consider
Contractor’'s request to reconsider its action. At said meeting, Contractor may present to
the County information or documentation relevant to the circumstances that led the County
to take such actions and may propose alternative actions.

(¢}  Within fifteen (15) calendar days of said meeting, County shall, in
writing, notify Contractor, of its final decision which may include County’s request to
Contractor to void said claims in the County’s claim processing information system. The
decision of the Director will be final.

{d) In the event of failure of Contractor to timely notify County of its
intended disposition of questioned claims, County reserves the right to take such action as
is necessary as to preserve possible reimbursement of said claims from a funding source.
Should the County grant reconsideration, such reconsideration will only be applicable to
claims paid and processed to the appropriate funding sources after the date that said
reconsideration is granted.

(5)  County Withhold of Payment for Contractor Lapse in Providing Service Data:

If Contractor fails to submit service data as required by County, then the County may, in its
discretion, withhold all or a portion of its payment until County is in receipt of complete and
correct service data and such service data has been reviewed and approved by Director.

(a)  Prior to withholding payment, Director shall provide Contractor with at
least thirty (30) calendar days written notice of the County’s decision to withhold payment,
including the reason(s) for intended action and the identification of the incomplete or
incorrect service data. Thereafter, Contractor may, within fifteen (15) calendar days,
request reconsideration of the County’s decision.

(b}  Upon receiving a request for reconsideration from Contractor, County
shall, within fifteen (15) calendar days, schedule a meeting with Contractor to consider
Contractor’s request to reconsider its action. At said meeting, Contractor may present to
the County information or documentation relevant to the circumstances that led the County

to take such actions and may propose a date for submitting the complete and correct data.

13



(c)  Within fifteen (15) calendar days of said meeting, County shall, in
writing, notify Contractor, of its final decision. The decision of the Director will be final.

(d) Upon receipt from the Contractor of revised service data, Director
shall review such revised service data within sixty (60) calendar days of receipt. Upon
determination that such submitted service data is complete and correct, County shall
release withheld payments within thirty (30) days of such determination.

(6) County Denial of Payments for Lack of Documentation: Director may deny
payment for services when documentation of clinical work does not meet minimum State
and County written standards.

(a) Prior to denying payment, Director shall provide Contractor with at
least thirty (30) calendar days' written notice of the County’s decision to deny payment,
including the reason(s) for the intended actions. Thereafter, Contractor may, within fifteen
(15) calendar days, request reconsideration of the County’s decision.

(b)  Upon receiving a request for reconsideration from Contractor, County
shall, within fifteen (15} calendar days, schedule a meeting with Contractor to consider
Contractor’s request to reconsider its action. At said meeting, Contractor may present to
the County information or documentation relevant to the circumstances that led the County
to take such actions and may propose alternative actions.

(c) Within fifteen (15) calendar days of said meeting, County shall, in
writing, notify Contractor of its final decision. The decision of the Director will be final.

(7)  County Suspension of Payment for Default: Director may suspend payments

to Contractor, for good cause, if the Director determines that Contractor is in default under
any of the provisions of this Agreement.

(a) Except in cases of alleged fraud or similar intentional wrongdoing or
a reasonable good faith determination of impending insolvency, Director shall provide
Contractor with at least thirty (30) calendar days' notice of such suspension, including a
statement of the reason(s) for such suspension. Thereafter, Contractor may, within fifteen
(15) calendar days, request reconsideration of Director’s decision to suspend payment.
Suspension of payment to Contractor shall not take effect pending the results of such

reconsideration process.
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(b)  Upon receiving a request for reconsideration from Contractor, County
shall, within fifteen (15) calendar days, schedule a meeting with Contractor to consider
Contractor’s request to reconsider its action. At said meeting, Contractor may present to
the County information or documentation relevant o the circumstances that led the County
to take such actions and may propose altemative actions.

(c) Within fifteen (15) calendar days of said meeting, County shali, in
writing, notify Contractor of its final decision. The decision of the Director will be final.

(8) No Payment for Services Bendered Following Expiration/Termination of

Agreement: Coniractor shall have no claim against County for payment of any money, or
reimbursement of any kind whatsoever, for any service provided by Coniractor after the
expiration or other termination of this Agreement or any part thereof. Should Contractor
receive any such payment, it shall immediately notify County and shall immediately repay
all such funds to County. Payment by County for services rendered after
expiration/termination of this Agreement shall not constitute a waiver of County’s right to
recover such payment from Coniractor. This provision shall survive the expiration or other
termination of this Agreement.

(9)  Contractor agrees to hold harmiess both the State and beneficiary in the
event County cannot or will not pay for services performed by Contractor pursuant to this
Agreement.

L LIMITATION OF PAYMENTS BASED ON FUNDING AND BUDGETARY
RESTRICTIONS

(1)  This Agreement shall be subject to any restrictions, limitations, or conditions

imposed by State which may in any way affect the provisions or funding of this Agreement,
including, but not limited to, those contained in State's Budget Act.

(2)  This Agreement shall also be subject to any additional restrictions, limitations,
or conditions imposed by the federal government which may in any way affect the
provisions or funding of this Agreement.

(8)  Inthe event that the County’s Board of Supervisors adopts, in any fiscal year,
a County Budget which provides for reductions in County contracts, the County reserves
the right to unilaterally reduce its payment obligation under this Agreement to implement

such Board of Supervisors reductions for that fiscal year and any subsequent fiscal year
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during the term of this Agreement, and the services to be provided by the Contractor under
this Agreement shall also be reduced correspondingly. The County’s notice to the
Contractor regarding said reduction in payment obligation shall be provided within thirty (30)
calendar days of the Board's approval of such action. Except as set forth above in
Subparagraph (3) of this Paragraph | (LIMITATIONS OF PAYMENTS BASED ON
FUNDING AND BUDGETARY RESTRICTIONS) and Subparagraph (5) of Paragraph J
(CONTRACTOR PROHIBITED FROM REDIRECTION OF CONTRACTED FUNDS), the
Contractor shall continue to provide all of the services set forth in this Agreement.

(4)  Notwithstanding any other provision of this Agreement, County shall not be
obligated for Contractor's petformance hereunder or by any provision of this Agreement
during this or any of County's future fiscal years unless and until County's Board of
Supervisors appropriates funds for this Agreement in County's Budget for each such fiscal
year. Inthe event funds are not appropriated for this Agreement, then this Agreement shall
terminate as of June 30 of the last fiscal year for which funds were appropriated. County
shall notify Contractor of any such non-appropriation of funds at the earliest possible date.

(5)  Notwithstanding any other provision of this Agreement, for the purposes of
any special grants such as Substance Abuse and Mental Health Services Administration
(SAMHSA) and discretionary funds received from the Board of Supervisors, any unspent
amounts of such grants and/or discretionary funds, if so authorized by the grantor or the
Board of Supervisors, may be rolled over from one fiscal year to the next by decreasing and
increasing the Funded Program Amount, thus the MCA, by the same amount in the related
fiscal years. Such roll over of funds shall not, in any event, allow Contractor to receive
reimbursement for services/activities paid by these grants and/or discretionary funds in
excess of the total allotment of such grants and discretionary funds over the period covered
by such grants and discretionary funds. Any such change in the MCA due to such roll over
of funds shall be effected by a duly executed amendment to this Agreement.

J. CONTRACTOR PROHIBITED FROM REDIRECTION OF CONTRACTED FUNDS

(1)  Funds under this Agreement are provided for the delivery of mental health

services to eligible beneficiaries under each of the Funded Programs identified in the

Financial Summary. Each Funded Program has been established in accordance with the
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requirements and restrictions imposed by each respective County, State and/or federal
payer source contributing to the Funded Program.

(2)  Contractor may not redirect funds from one Funded Program to another
Funded Program, except through a duly executed amendment fo this Agreement as
outlined in DMH Policy, Shifting Guidelines for the Legal Entity Agreement.

(3)  Contractor may not charge services delivered to an eligible beneficiary under
one Funded Program to another Funded Program unless the recipient is also an eligible
beneficiary under the second Funded Program. When a recipient of services is an eligible
beneficiary under more than one Funded Program, Contractor shall charge the services to
the Funded Program under which the County shall receive maximum reimbursement from
non-County sources, provided that Contractor has available funds under the appropriate
Funded Program.

(4)  Contractor also shall not charge services delivered to an eligible beneficiary
for Medi-Cal to the Non-Medi-Cal Funded Program Amount except in such cases where a
client’s eligibility for benefits is being established or determined. Upon confirming that said
client is approved for Medi-Cal benefits, or in such case that the County may determine that
a service paid originally through the Non-Medi-Cal Funded Program Amount was to a client
approved for Medi-Cal, Contractor shall void the original claims for services provided on or
after the effective date that Medi-Cal services became eligible for reimbursement, and
replace/resubmit such claims for Medi-Cal under the correct Funded Program.

(5)  Contractor shall be responsible for delivering services to clients to the extent
that funding is provided by the County. Where Contractor determines that services to
clients can no longer be delivered, Contractor shall provide thirty (30) calendar days prior
written notice to County. Contractor shall thereafter refer clients to County or to another
appropriate Contractor.

(a)  Contractor shall not be required to provide the notice required under
Suparagraph (5) of this Paragraph J (CONTRACTOR PROHIBITED FROM
REDIRECTION OF CONTRACTED FUNDS) if the County reduces funding to the
Contractor under Paragraph | (LIMITATION OF PAYMENTS BASED ON FUNDING AND
BUDGETARY RESTRICTIONS) whether such reductions occur at the beginning or during
a fiscal year. [n addition, if County reduces or eliminates funding for a specific Funded
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Program, or portion thereof, Contractor shall not be responsible for continuing services for

those clients served by the Funded Program, or portion thereof.
K. CONTRACTOR’'S RESPONSIBILITY TO MONITOR SERVICE PLAN AND
COUNTY’S RIGHT TO RE-ALLOCATE FUNDS

(1}  County and Contractor may by written amendment reduce programs or

services and revise the applicable Maximum Contract Amount and/or Funded Program
Amount. The Director shall provide fifteen 15 business days prior written notice of such
funding changes to Contractor, including any changes in the amount of services to be
received by County, to Coniractor, and DMH Contracts Development and Administration
Division. Any such change in any applicable MCA and/or Funded Program Amount shall
be effected by a formal or administrative amendment to this Agreement by Director.

(2)  Contractor shall be responsible for delivering and monitoring services so as
to provide for, to the extent funding is provided by County, the continued and
uninterrupted provision of eligible services to eligible beneficiaries as specified in this
Agreement. Notwithstanding Subparagraph (1) of this Paragraph K (CONTRACTOR’S
RESPONSIBILITY TO MONITOR SERVICE PLAN AND COUNTY'S RIGHT TO
RE-ALLOCATE FUNDS), if the County reasonably determines from a quarterly review of
Schedule 8 {Legal Entity Mental Health Plan) of the approved Negotiation Package that
Contractor will deviate twenty-five (25) percent or more from its projected claim amount for
any provider number/funding source, County may notify Contractor to discuss and
determine whether a corrective action plan (CAP} will be required. Also notwithstanding
Subparagraph (1) of this Paragraph K (CONTRACTOR'S RESPONSIBILITY TO
MONITOR SERVICE PLAN AND COUNTY'S RIGHT TO RE-ALLOCATE FUNDS), if the
County reasonably determines from a review of Schedule 9 (Subprogram Schedule) of the
approved Negotiation Package that Contractor will deviate fifteen (15) percent or more from
any projected subprogram amount, i.e., gross Non-Medi-Cal, gross Medi-Cal, and gross
Medicaid Expansion amounts, County may notify Contractor to discuss and determine
whether a CAP will be required. If a CAP is required in either case, and a CAP is written and
Contractor does not comply with such CAP, County may implement options (a) and/or (b)

as specified below to safeguard County's mission to ensure access to services for all client
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populations and to the types of services and supports necessary to assist clients in
achieving hope, wellness, and recovery.

(a) Restrict Contractor from expending any additional funds and after
providing fifteen (15) business days prior written notification to Contractor of County’s intent
to reallocate funds to another program budget category for the same period within this
Agreement, and/or reallocate such funds for the efficient use of such funds. This written
notification is to include an explanation of how the County reached the conclusion that
Contractor is deviating from the approved levels of services and/or number of beneficiaries
and/or funds; copies of relevant data, such as but not limited to County information system
reports that County used in making this decision; the nature and amount of funding
changes to Contractor; and any changes in the amount of services to be received by
County;

(b)  Provide fifteen (15) business days prior written notification to
Contractor of County’s intent to decrease Contractor's said fund amount for subsequent
fiscal years and reallocate funds for the efficient use of such funds.

(8)  Inthe event Contractor believes that an adjustment under Subparagraph (2)
of this Paragraph K (CONTRACTOR’S RESPONSIBILITY TO MONITOR SERVICE PLAN
AND COUNTY’S RIGHT TO RE-ALLOCATE FUNDS) is unjustified, Contractor may, within
the fifteen (15) business days notice period, so notify the Director in writing, and request a
meeting with County to review County’s documentation. Any such meeting shall be held
within thirty (30) calendar days of the initial written notification. If Contractor fails to meet
with County in this period of time, Contractor is deemed to have waived its opportunity to
meet with County and accepts County recommended changes to its MCA and/or Funded
Program Amount.

If, thereafter, it is still determined that an adjustment under this Subparagraph
(2) of Paragraph K (CONTRACTOR’S RESPONSIBILITY TO MONITOR SERVICE PLAN
AND COUNTY’S RIGHT TO RE-ALLOCATE FUNDS) is justified, the County shall
reallocate such funds, as provided above. Director shall provide final prior written notice of
such funding changes, including any changes in the amount of services to be received by
County, to Contractor and DMH Contracts Development and Administration Division, and

the determination of the Director will be final. Any such change in any applicable MCA
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and/or Funded Program Amount shall be effected by a formal amendment or administrative
amendment to this Agreement by Director. Changes that are based on one-time
circumstances will be applicable to the current contract year only and shall not result in
reductions (or increases) of MCA and/or Funded Program Amount in subsequent years,
while changes that are based on clearly documented ongoing historical trends may result in
ongoing reductions (or increases) of MCA and/or Funded Program Amount in subsequent
years.

The determination by the Director shall be effective upon the receipt of such
final prior written notice by Contractor and the changes to funding and services shall be
incorporated into this Agreement as of the date of receipt. Contractor understands and
agrees that its MCA and/or Funded Program Amount may be reduced as a result of the
adjustments authorized by this provision, and further acknowledges that County has relied
upon this flexibility in establishing the MCA and/or Funded Program Amount for this
Agreement. By executing this Agreement, Contractor specifically consents to the

prospective adjustments set forth in this provision.

L. LIMITATION ON COUNTY'S FINANCIAL RESPONSIBILITY FOR PAYMENT OF
SERVICES UNDER TITLE XIX SHORT-DOYLE/MEDI-CAL SERVICES, MEDI-CAL
ADMINISTRATIVE ACTIVITIES AND/OR TITLE XX| MEDICAID CHILDREN’S HEALTH
INSURANCE PROGRAM

(1) If, under this Agreement, Contractor has Funded Programs that include Title
XIX Short-Doyie/Medi-Cal services, Medi-Cal Administrative Activities, and/or Title XX}

MCHIP services, Contractor shall certify annually, no later than July 10 of each year, in

writing that all necessary documentation will exist at the time any claims for Title XIX
Short-Doyle/Medi-Cal services and/or Medi-Cal Administrative Activities, and/or Title XXI
MCHIP are submitted by Contractor to County.
Contractor shall be solely liable and responsible for all service data and
information submitted by Contractor.
(2)  Contractor acknowledges and agrees that the County, in undertaking the
processing of claims and payment for services rendered under this Agreement for these
Funded Programs, does so as the Mental Health Plan for the State and federal

governments.
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(3)  Contractor shall submit to County all Title XIX Short-Doyle/Medi-Cal and/or
Medi-Cal Administrative Activities, and/or Title XX| MCHIP claims or other State required
claims data within the time frame(s) prescribed by this Agreement to allow the County to
meet the timeframes prescribed by the State and federal governments. County shall have
no liability for Contractor's failure to comply with the time frames established under this
Agreement and State and federal time frames, except to the extent that such failure was
through no fault of Contractor.

(4)  County, as the Mental Health Plan, shall submit to the State in a timely
manner claims for Title XIX Short-Doyle/Medi-Cal services and/or Medi-Cal Administrative
Activities, and/or Title XXI MCHIP services only for those services/activities identified and
entered into the County’s claims processing information system and/or into the Medi-Cal
Administrative Activities data base system, as appropriate, which are compliant with State
and federal requirements. County shall make available to Contractor any subsequent State
approvals or denials of such claims within thirty (30) days of receipt thereof,

(6)  Contractor acknowledges and agrees that County’s final payment for
services and activities claimed by Contractor for Title XIX Short-Doyle/Medi-Cal services
and/or Medi-Cal Administrative Activities, and/or Title XXI MCHIP services is contingent
upon reimbursement from the State and federal governments and that County's
provisional payment for said services does not render County in any way responsible for
payment of, or liable for, Contractor’s claims for payment for these services.

(6)  Contractor’s ability to retain payment for such services and/or activities is
entirely dependent upon Contractor's compliance with all laws and regulations related to
same.

(7) Notwithstanding any other provision of this Agreement, Contractor shail hold
County harmless from and against any loss to Contractor resulting from the denial or
disallowance of claims for or any audit disallowances related to said services by the County,
State or federal governments, or other applicable payer source, unless the denial or
disallowance was due to the fault of the County.

(8)  Contractor shall repay to County the amount paid by County to Contractor for
Title XIX Short-Doyle/Medi-Cal and/or Medi-Cal Administrative Activities, and/or Title XXI

MCHIP services/activities which are subsequently denied or disallowed by the County,
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State, and/or federal governments. In no event shall County be liable or responsible to
Contractor for any State approved Title XIX Short-Doyle/Medi-Cal and/or Medi-Cal
Administrative Activities, and/or Title XXI MCHIP services/activities that are subsequently
denied or disallowed by County, State, and/or federal governments unless the denial or
disallowance was due to the fault of the County.

(9)  Contractor acknowledges that any recovery by County of payments made to
Contractor for Title XIX Shori-Doyle/Medi-Cal services and/or Title XXI MCHIP services
and/or MAA which are subsequently denied, voided, and/or disallowed shall be the total
County’s payment amount for such claim(s). The total County payment under federal
requirements consists of federal and local match, and such local match may consist of
County and/or State funds.

(10)  Notwithstanding any other provision of this Agreement, Contractor agrees
that the County may offset future payments to the Contractor and/or demand repayment
from Contractor when amounts are owed to the County pursuant to above Subparagraphs
(7) and (8) of this Paragraph L (LIMITATIONS ON COUNTY'S FINANCIAL
RESPONSIBILITY FOR PAYMENT OF SERVICES UNDER TITLE XIX
SHORT-DOYLE/MEDI-CAL SERVICES, MEDI-CAL ADMINISTRATIVE ACTIVITIES
AND/OR TITLE XXI MEDICAID CHILDREN’'S HEALTH INSURANCE PROGRAM). Such
demand for repayment and Contractor’s repayment shall be in accordance with Paragraph
S (METHOD OF PAYMENTS FOR AMOUNTS DUE TO COUNTY), except for denials
reflected on the State’s 835 files, which will be offset immediately from the County’s next
payment to Contractor.

(11)  Contractor shall comply with all written instructions provided to Contractor by
Director, State or other applicable payer source regarding claiming and documentation.

(12)  Nothing in this Paragraph L (LIMITATIONS ON COUNTY’'S FINANCIAL
RESPONSIBILITY FOR PAYMENT OF SERVICES UNDER TITLE XIX
SHORT-DOYLE/MEDI-CAL SERVICES, MEDI-CAL ADMINISTRATIVE ACTIVITIES
AND/OR TITLE XXI MEDICAID CHILDREN’S HEALTH INSURANCE PROGRAM) shall be
construed to limit Contractor's rights to appeal State and federal settlement and/or audit

findings in accordance with the applicable State and federal regulations.
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M.  PATIENT/CLIENT ELIGIBILITY, UMDAP FEES, THIRD PARTY REVENUES,
AND INTEREST
(1)  Contractor shall comply with all County, State, and federal requirements and

procedures relating to:

(a)  The determination and collection of patient/client fees for services
hereunder based on the Uniform Method of Determining Payment (UMDAP), in
accordance with State guidelines and Welfare and Institutions Code Sections 5709 and
5710.

(b)  The eligibility of patients/clients for Short-Doyle/Medi-Cal, Medicare,
private insurance, or other third party revenue, and the collection, reporting and deduction
of all patient/client and other revenue for patients/clients receiving services hereunder.
Contractor shall pursue and report collection of all patient/client and other revenue.

(2)  Allfees paid by patients/clients receiving services under this Agreement and
all fees paid on behalf of patients/clients receiving services hereunder shall be utilized by
Contractor only for the delivery of mental health service/activities specified in this
Agreement.

(3)  Contractor may retain unanticipated revenue, which is not shown in
Contractor's Negotiation Package for this Agreement, for a maximum period of one fiscal
year, provided that the unanticipated revenue is utilized for the delivery of mental health
services/activities specified in this Agreement. Contractor shall report the expenditures for
the mental health services/activities funded by this unanticipated revenue in the Annual
Cost Report submitted by Contractor to County.

(4)  Contractor shall not retain any fees paid by any sources for, or on behalf of,
Medi-Cal beneficiaries without deducting those fees from the cost of providing those mental
health services for which fees were paid.

(5)  Contractor may retain any interest and/or return which may be received,
earned or collected from any funds paid by County to Contractor, provided that Contractor
shall utilize all such interest and returmn only for the delivery of mental health
services/activities specified in this Agreement.

(6)  Failure of Contractor to report in all its claims and in its Annual Cost Report

all fees paid by patients/clients receiving services hereunder, all fees paid on behalf of
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patients/clients receiving services hereunder, all fees paid by third parties on behalf of
Medi-Cal beneficiaries receiving services and/or activities hereunder, all unanticipated
revenue not shown in Contractor's Negotiation Package for this Agreement, and all interest
and return on funds paid by County to Contractor, shall resulit in:

(@)  Contractor's submission of a revised claim statement showing all such
non-reported revenue.

(b) A report by County to SDHCS of all such non-reported revenue
including any such unreported revenue paid by any sources for or on behalf of Medi-Cal
beneficiaries.

(c)  Any appropriate financial adjustment to Contractor's reimbursement.
N. CASH FLOW ADVANCE IN EXPECTATION OF SERVICES/ACTIVITIES TO BE
RENDERED

(1}  The Cash Flow Advance (CFA), if approved by County, is an advance of

funds to be repaid by Contractor through direct payment of cash and/or through the
provision of appropriate services/activities under this Agreement during the applicable
period.

(2)  For each month of each period of this Agreement, County will reimburse
Contractor based upon Contractor's submitied claims for rendered services/activities
subject to claim edits, and future settlement and audit processes. However, for each month
of the first two (2) months, of the Initial Term, the First Automatic Renewal Period, or the
Second Automatic Renewal Period, Contractor may request in writing from County a
monthly Gounty General Fund CFA as herein described.

(3) CFA disbursement(s), if any, shall be part of the total maximum
reimbursement, which is limited to the MCA as specified in Paragraph B (LIMITATIONS ON
MAXIMUM REIMBURSEMENT),

(4)  CFA is intended to provide cash flow to Contractor pending Contractor’s
rendering and billing of eligible services/activities, as identified in DMH Legal Entity
Agreement Paragraph 5 (DESCRIPTION OF SERVICES/ACTIVITIES), and County
payment thereof. Contractor may request each monthly CFA only for such
services/activities and only to the extent that there is no reimbursement from any public

or private sources for such services/activities.
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(5) No CFA will be given if a Contractor has not been certified as an eligible
Medi-Cal service provider unless otherwise agreed to by County.
(6) Cash Flow Advance Request |.etter: For each month for which Contractor is

eligible to request and receive a CFA, Contractor must submit to the County a letter
requesting a CFA and the amount of CFA Contractor is requesting.

(a)  In order to be eligible to receive a CFA, the letter requesting a CFA
must be received by County on or before the 15" of that month (i.e., for the month of July
2014, the request must be received by July 15, 2014).

i If the letter requesting CFA is received by the County from the
Contractor after the 15th of the month, Contractor will not be eligible to receive a CFA for
that month.

(b)  The signed letter requesting a CFA must be sent via mail, fax or email
(PDF file) to the Department of Mental Health Financial Services Bureau — Accounting
Division, Provider Reimbursement Section (PRS).

i. PRS staff will determine whether Contractor is eligible to have
its request considered based on the date the request letter is received by PRS and not the
date on the request letter.

(c) Upon receipt of a request, Director, in his sole discretion, shall
determine whether to approve the CFA and, if approved, whether the request is approved
in whole or in part.

i If a CFA is not approved, Director will notify Contractor within
ten (10) business days of the decision, including the reason(s) for non-approval. Thereafter,
Contractor may, within fifteen (15) calendar days, request reconsideration of the decision.

(7) Reduction of Cash Flow Advance Amount by Actual Adjudicated Claims:

The CFA amount available to Contractor for any particular month will be reduced by County
payments of claims received from Contractor. The County’s claims payment process is
initiated immediately upon County receipt from Contractor of a reimbursement claim.

(8)  Business Rules for the Determination of the Maximum Amount of the Cash

Flow Advance Request:

(a)  For each of the first two (2) months of each period that this
Agreement is in effect, Contractor may request in writing from County a monthly County
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General Fund CFA for any funds which may be part of the MCA for such period as identified
in the Financial Summary. Contractor shall specify in its request the amount of the monthly
CFA it is requesting, not to exceed $ for the first month and $ for
the second month, if applicable. In no event shall the monthly CFA requested by Contractor
exceed 1/12" of MCA as identified on the Financial Summary as of the specified month the
CFA is requested.

(b} In case the Agreement is amended to increase or reduce the
Maximum Contract Amount during the first two months during which the Contractor may
request and receive CFA, the CFA amount shall be recalculated for the remaining month(s)
based on the effective date of the amendment. For the month in which the amendment is
executed, the revised CFA amount shall be based on the effective date of the amendment,
and if such effective date falls between the first and the 15" of the month, the revised CFA
amount will be adjusted based on the total amount of the change in the MCA; and if the
effective date falls between the 16" and the end of the month, the revised CFA amount will
be calculated based on one half (1/2) of the total change in the MCA.

(¢)  The Contractor may request in writing from County, consistent with
above Subparagraph (8) (a) of this Paragraph N (CASH FLOW ADVANCE I[N
EXPECTATION OF SERVICES/ACTIVITIES TO BE RENDERED), for additional monthly
CFA to accommodate extraordinary circumstances that are beyond Contractor's control,
including but not limited to, Contractor's inability to submit claims to the County as
described in Subparagraph (3) of Paragraph F (BILLING PROCEDURES) or County's
inability to process claims due to extended disruption in the County’s claims processing
information system, or any other circumstance determined by the Director, in his sole
discretion, to constitute an extraordinary circumstance beyond Contractor’s control. The
County in its sole discretion shall review Contractor's request, including but not limited to,
the amount of CFA requested and the amount of CFA requested in relation to the number
of months remaining in the fiscal year, and shall respond accordingly within fifteen (15)
business days from the receipt of such request.

i Additional monthly CFA is subject to approval by the Director,

County Auditor-Controller, County Counsel and County Chief Executive Office.
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(9) Recovery of Cash Flow Advances: If Contractor has received any CFA
pursuant to this Paragraph N (CASH FLOW ADVANCE IN EXPECTATION OF
SERVICES/ACTIVITIES TO BE RENDERED), then recovery from Contractor's monthly

claims shall be made through cash payment made by Contractor to County and/or County

offsets to County payment(s) of Contractor’s approved claim(s) as follows:

(a) Generally, when Contractor rendering services at a level that would
indicate it will utilize all or a substantial portion of its MCA, County initiates recovery of the
CFA balance, if any, for a particular fiscal year in July foliowing the close of such fiscal year
or at such time as payments to Contractor, including the CFA, reach the MCA. Such
recovery is initiated through the Contractor's rendering and submitting of appropriate
services and activities into the County's claims processing information system and/or the
submission of invoices for direct charges. The determination to begin recovery of CFA
balance in July of the following fiscal year, or at such time as payments to Contractor,
including the CFA, reach the MCA, is based on the presumption that when a contractor is
meeting its contractual levels, then the Coniractor will have rendered sufficient
setvices/activities and entered such setvices/activities into the County’s claims processing
information system by September 30 following the end of the fiscal year. September 30 is
the date by which all or a substantial portion of the Contractor’s prior fiscal year's claims
should have been received from Contractor and processed by County.

{b) If at any time during the fiscal year, County determines that Contractor
is not rendering services at a level that would utilize all of its MCA, County may initiate
recovery of the CFA as specified above in Subparagraph (9) (a) of this Paragraph N_(CASH
FLOW ADVANCE IN EXPECTATION OF SERVICES/ACTIVITIES TO BE RENDERED)
prior to July 1. If County intends to initiate recovery of the CFA prior to July 1, County will
give Contractor thirty (30) calendar days prior written notice, including the reason(s) for the
intended actions, to ensure Contractor renders and submits sufficient services/activities to
have repaid all, or a substantial portion of the CFA, by September 30 following the fiscal
year close. Contractor may, within fifteen (15) calendar days of the receipt of County’s
written notice, request reconsideration of the County's decision.

(c)  Should a Contractor have any remaining CFA balance for a particular
fiscal year at such time as the State SD/MC Cost Report is complete, County will perform
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an analysis to determine the amount of unearmed CFA balance based on the SD/MC Cost
Report and Contractor repayment of the unearned CFA balance shall be conducted as
specified in Paragraph S (METHOD OF PAYMENTS FOR AMOUNTS DUE TO COUNTY)
unless otherwise agreed to by County.

(10) When Contractor's CFA balance is zero in any fiscal year of the term of this
Agreement, any County and/or State and/or federal government(s) approved Contractor
reimbursement claims for eligible services/activities will be disbursed in accordance with
the terms and conditions of this Agreement.

(11)  Should Contractor request and receive CFA, Coniractor shall exercise cash
management of such CFA in a prudent manner.

(12) CFEA for IMD, PHF and Mental Health Rehabilitation Cenier Contractors Only:
The amount of a CFA payment shall be based on the average daily census for the last two

available months of the preceding fiscal year.
0. ANNUAL COST REPORTS
(1)  For each fiscal year or portion thereof that this Agreement is in effect,

Contractor shall provide County with two (2) copies of an accurate and complete Annuall
Cost Report, along with a statement of expenses and revenue, and a Cost Report
Certification. The statement of expenses and revenue and Cost Report Certification must
be signed by a Contractor's executive official or designee, by the due date specified in
Subparagraph (4) of this Paragraph O (ANNUAL COST REPORTS).

(2)  An accurate and complete Annual Cost Report shall be defined as a cost
report which is completed to the best of the ability of Contractor on such forms or in such
formats as specified by the County and consistent with such instructions as the County may
issue and is based on the best available data.

(3)  The Annual Cost Report will be comprised of a separate set of forms for the
County and State based on the Financial Summary applicable to the fiscal year.

(4)  The Annual Cost Report will be due on September 15" for the fiscal year
ending on the previous June 30™ or seventy-five (75) calendar days following the expiration
or termination date of this Agreement, whichever occurs earlier. Should the due date fall

on a weekend, such report will be due on the following business day.
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(@) Failure by Contractor to submit an Annual Cost Report within thirty (30)
calendar days after the due date specified in above Subparagraph (4) of this Paragraph O
(ANNUAL COST REPORTS) shall constitute a breach of this Agreement.

i. In addition to, and without limiting, any other remedy available
to the County for such breach, County may undertake any or all of the following to remedy
such breach:

(A)  In such instance that Contractor does not submit an
Annual Cost Report(s) by such thirty (30) calendar days after the applicable due date
specified in Subparagraph (4) of this Paragraph O (ANNUAL COST REPORTS), then alll
amounts covered by the outstanding Annual Cost Report(s) and paid by County to
Contractor for the fiscal year for which the Annual Cost Report(s) is (are) outstanding shall
be due by Contractor to County. Contractor shall pay County according to the method
described in Paragraph S (METHOD OF PAYMENTS FOR AMOUNTS DUE TO COUNTY).
Such payments shall be submitted to the persons and at the address identified in
Paragraph X (PAYMENT AND INVOICE NOTIFICATIONS).

(B) If this Agreement is automatically renewed as provided
in DMH Legal Entity Agreement Paragraph 1 (TERM), then County may opt to suspend
payments to Contractor under this Agreement until the Annual Cost Report(s) is (are)
submitted. County shall give Contractor at least fifteen (15) business days written notice of
its intention to suspend payments hereunder, including the reason(s) for its intended action.
Thereafter, Contractor shall have fifteen (15) business days either to correct the deficiency,
or to request reconsideration of the decision to suspend payments. Payments to
Contractor shall not be suspended during said fifteen (15) business days provided to
correct the deficiency or, if reconsideration is requested, pending the results of the
reconsideration process.

(b)  Failure by the Contractor to submit an Annual Cost Report(s) by the
due date specified in Subparagraph (4) of this Paragraph O (ANNUAL COST REPORTS)
will result in damages being sustained by the County. County and Coniractor agree that it
will be impracticable or extremely difficult to fix the extent of actual damages resulting from
the failure of the Contractor to submit its Annual Cost Repori(s) to the County under this
Paragraph O (ANNUAL COST REPORTS). The County and Contractor hereby agree that
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a reasonable estimate of said damages is $100 per day for each day that the Contractor
fails to submit to the County by the due date.

i Liquidated damages shall be assessed separately on each
outstanding Annual Cost Report.

il Liquidated damages shall be assessed commencing on
September 16" or on the seventy-sixth (76"‘) day following the expiration or earlier
termination of this Agreement and shall continue untii the outstanding Annual Cost
Report(s) is (are) received.

ii. Upon written request from the County, Contractor shall, within
thirty (30) calendar days, submit to the County payment for said damages. Said Payment
shall be submitted to the persons and at the address identified in Paragraph X (PAYMENT
AND INVOICE NOTIFICATIONS).

iv. Contractor may ask that liquidated damages not be assessed
by sending a written request for an extension to submit the Annual Cost Report to the
Director no later than thirty (30) calendar days prior to the due date specified in this
Subparagraph (4) of this Paragraph O (ANNUAL COST REPORTS). The decision to grant
an extension without assessing liquidated damages in accordance with Subparagraph (4)
(b) of this Paragraph O (ANNUAL COST REPORTS) shall be at the sole discretion of the
Director.

(5}  Each Annual Cost Report shall be prepared by Contractor in accordance with
the Centers for Medicare and Medicaid Services’ Publications #15-1 and #15-2; “The
Provider Reimbursement Manual Parts 1 and 2;" the State’s Cost and Financial Reporting
System (CFRS) Instruction Manual; and any other written guidelines that shall be provided
to Contractor at the Cost Report training, to be conducted by County on or before June 30
of the fiscal year for which the Annual Cost Report is to be prepared.

(@) Attendance by Contractor at the County’s Cost Report Training is
mandatory.

{b)  Failure by the Contractor to attend the Cost Report Training shall be
considered a breach of this Agreement that will result in damages being sustained by the
County. County and Contractor agree that it will be impracticable or extremely difficult to fix
the extent of actual damages resulting from the failure of the Contractor to attend the Cost
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Report Training. The County and Confractor hereby agree that a reasonable estimate of
said damages is $100 per occurrence. Therefore, County may, in its sole discretion,
assess liquidated damages in the amount of $100 for Contractor's non-attendance at the
Cost Report Training. Said Payment shall be submitted to the persons and at the address
identified in Paragraph X (PAYMENT AND INVOICE NOTIFICATIONS).

(8) Upon written notification from the Director that its Annual Cost Report
contains errors or inaccuracies, Contractor shall, within thirty (30) calendar days, correct
such errors and inaccuracies and resubmit its Annual Cost Report.

(a) If Contractor fails to correct inaccuracies in Annual Cost Report within
thirty (30) calendar days after receipt of written notification from the Director and said
inaccuracies result in the loss of reimbursement to the County for claimable amounts that
were paid to Contractor, Contractor must return back to the County the amount of lost
reimbursement that the County could have claimed if the inaccuracy was corrected by
Contractor.

(7)  Contractor shall be solely responsible for any loss incurred by County due to
Contractor’s failure to comply with County and State cost report requirements.

P. OTHER REQUIREMENTS FOR CONTRACTORS PROVIDING TITLE XIX
HORT-DOYLE/MEDI-CAL SERVICES, MEDI-CAL ADMINISTRATIVE ACTIVITIE
AND/OR TITLE XX|I MEDICAID CHILDREN'S HEALTH INSURANCE PROGRAM

SERVICES

(1) Contractor shall maintain  records documenting all Titlle XIX
Short-Doyle/Medi-Cal services and/or Medi-Cal Administrative Activities, and/or Title XXI

MCHIP services for a period of seven (7) years from the end of the fiscal year in which such
services were provided or until three (3) years after final resolution of any audits or appeals,
whichever occurs later.

(2)  Contractor shall complete and certify, in accordance with State and County
instructions, and provide DMH with two (2) copies of an accurate and complete Specialty
Mental Health Services (SMHS) Reconciliation Report, also referred to as Title XiX
Short-Doyle/Medi-Cal Reconciliation Report, at the legal entity level by the due date set by
the State for the applicable fiscal year.
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(a) Should Contractor fail to provide County with the SMHS Reconciliation
Report by the due date, then Director, in his sole discretion, shall determine which State
approved Short-Doyle/Medi-Cal services shall be used by County for completion of the
SMHS Reconciliation Report.
(b)  Contractor shall hold County harmless from and against any loss to
Contractor resulting from the Contractor's failure to provide County with the SMHS
Reconciliation Report and County’s subsequent determination of which State-approved
Short Doyle/Medi-Cal services to use for completion of the SMHS Reconciliation Report for
the Contractor.
Q. SPECIALTY MENTAL HEALTH SERVICES RECONCILIATION AND
SETTLEMENT
(1)  Based on the Annual Cost Report(s) submitted pursuant to Paragraph O
(ANNUAL COST REPORTS) and the most updated State Medi-Cal approvals and County

claims information, at the end of each fiscal year or portion thereof that this Agreement is in

effect, the State and County will perform an SMHS Reconciliation and Settlement.

(a) Upon initiation and instruction by the State, County will begin the
SMHS Reconciliation process with Contractors.

(b)  County will perform settlement upon receipt of State Reconciliation
Settlement to the County.

(2)  Such reconciliation and settlement will be subject to the terms and conditions
of this Agreement and any other applicable State and/or federal statutes, regulations,
policies, procedures and/or other requirements pertaining o cost reporting and settlements
for Title XIX Short-Doyle/Medi-Cal and Medi-Cal Administrative Activities, and Title XXI
MCHIP, and other applicable federal and/or State programs.

(3)  SMHS Reconciliation Settlement shall be subject to the limitations contained
in the Financial Summary. Such limitations include, but are not limited to:

(a)  Available Match funds as indicated in Column D of the Financial
Summary;

(b)  Actual submitted and approved claims to those third-parties providing
funds in support of specific Funded Programs;

{c) Funded Program Amounts;
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(4y  County shall issue its SMHS Reconciliation Settlement resuits no later than
180 calendar days after the receipt by County from the State of the State's Cost Report
Settlement package and payment for a particular fiscal year.

(a)  As part of its SMHS Reconciliation Settlement, County shall identify
any amounts due to Contractor by the County or due from the Contractor to the County.

(b) Upon issuance of the County’s SMHS Reconciliation Settlement
results, Contractor may, within thifty (30) calendar days, submit a written request to the
County for review of the SMHS Reconciliation Settlement results.

i. Upon receipt by County of the Contractor's written request, the
County shall, within thirty (30) calendar days, meet with the Contractor to review the SMHS
Reconciliation Settlement results and to consider any documentation or information
presented by the Contractor. Contractor may waive such meeting and elect to proceed
based on written submission at its sole discretion.

i. Within thirty (30) calendar days of the meeting specified above
in Subparagraph (4) (i) of this Paragraph Q (SPECIALTY MENTAL HEALTH SERVICES
RECONCILIATION AND SETTLEMENT), County shall issue a response to the Contractor
including confirming or adjusting any amounts due to Contractor by the County or due from
Contractor to the County.

(5) In the event that the SMHS Reconciliation Settlement indicates that the
Contractor is due payment from the County, County shall initiate the payment process to
Contractor within thirty (30) calendar days following the expiration of the date to request a
review as specified above in Subparagraph (4) (b) of this Paragraph Q (SPECIALTY
MENTAL HEALTH SERVICES RECONCILIATION AND SETTLEMENT) or issuance of
the County response as specified above in Subparagraph (4) (b) (i) of this Paragraph Q
(SPECIALTY MENTAL HEALTH SERVICES RECONCILIATION AND SETTLEMENT),
whichever is later.

(6) In the event that the SMHS Reconciliation Settlement indicates that the
Contractor owes payment to the County, Contractor shall make payment to the County in
accordance with the terms of Paragraph S (METHOD OF PAYMENTS FOR AMOUNTS
DUE TO COUNTY). Said payment shall be submitted to the persons and at the address
identified in Paragraph X (PAYMENT AND INVOICE NOTIFICATIONS).
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(7)  Regardless of any other provision of this Paragraph Q (SPECIALTY
MENTAL HEALTH SERVICES RECONCILIATION AND SETTLEMENT), reimbursement
to Contractor shall not exceed the MCA and shall not exceed the Funded Program Amount,
as identified on the Financial Summary.

R. AUDITS, AUDIT APPEALS AND POST-AUDIT APPEAL
SHORT-DOYLE/MEDI-CAL (SD/MC) SETTLEMENT
(1) At any time during the term of this Agreement or after the expiration or

termination of this Agreement, in accordance with State and federal law including but not
limited to the California Welfare and Institutions Code (WIC) Sections 14170 et seq.,
authorized representatives from the County, State or federal governments may conduct an
audit of Contractor regarding the services/activities provided under this Agreement.

(2)  Settlement of audit findings will be conducted according to the auditing
party’s procedures in place at the time of the audit.

(3)  Post-Audit SD/MC Settlement: In the case of a State Short-Doyle/Medi-Cal
(SD/MC) audit, the State and County will perform a post-audit SD/MC settlement based on
State audit findings. Such setilement will take place when the State initiates its settlement
action, which customarily is after the issuance of the audit report by the State and before
the State’s audit appeal process.

(a}  County shall issue Post-Audit SD/MC Settlement to Contractor for any
amount due County or due to Contractor no later than ninety (90) calendar days after the
State issues its audit report to the County.

(b) If the Post-Audit SD/MC Settlement determines that the amount paid
by County to Contractor for any units furnished hereunder are more than the amounts
allowable pursuant to this Agreement, then the difference shall be due by Contractor to
County upon the State and/or federal collection from County of the amount due, or after
exhausting all appeals, if any, whichever occurs first. Contractor shall make payment to the
County in accordance with the terms of Paragraph S (METHOD OF PAYMENTS FOR
AMOUNTS DUE TO COUNTY). Said payment shall be submitted to the persons and at the
address identified in Paragraph X (PAYMENT AND INVOICE NOTIFICATIONS).

(c)  County shall follow all applicable federal laws, regulations manuals,

guidelines and directives in recovering from Contractor any federal over-payment.
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{d) In the event that Post-Audit SD/MC Setilement indicates that
Contractor is due payment from County, County shall initiate the payment process to
Contractor within thirty (30) days of settlement issuance date.

{e) If the auditing party stays its collection of any amounts due or payable
because of the audit findings, County will also stay its settlement of the same amounts due
or payable until the responsible auditing party initiates its settlement action with County.

(4) SD/MC Audit Appeals: Contractor may appeal any such audit findings in
accordance with the audit appeal process established by the party performing the audit.

(a}  Forfederal audit exceptions, federal audit appeal processes shall be
followed.

(b)  Contractor may appeal the State audit findings in conformance with
provisions of Sections 51016 et seq. of Title 22 of the California Code of Regulations. Such
appeals must be filed through County. County shall notify Contractor of State appeal
deadlines after County’s receipt of information from State.

(8)  Post-Audit Appeal SD/MC Settlement:

(a)  If at any time the Appeal process results in a revision to the audit
findings, and the State recalculates the audit settiement of the SD/MC cost report for a
particular year and seitles with County, County will perform a post-audit appeal
Short-Doyle/Medi-Cal re-computed settlement after the State issues its revised settlement
with the County, based on the State appeal resolution.

i If the post-audit appeal SD/MC re-computed settlement resuits
in amounts due to Contractor by the County, County shall initiate the payment process to
Contractor within thirty (30} calendar days of issuing the post-audit appeal SD/MC
re-computed settlement to Contractor.

il. If the post-audit appeal SD/MC re-computed settlement results
in amounts due from Contractor to the County, Contractor shall make payment to the
County in accordance with the terms of Paragraph S (METHOD OF PAYMENTS FOR
AMOUNTS DUE TO COUNTY). Said payment shall be submitted to the persons and at the
address identified in Paragraph X (PAYMENT AND INVOICE NOTIFICATIONS).

35



(b) Notwithstanding any other provisions of this Agreement, if Contractor
appeals any audit report, the appeal shall not prevent the County from recovering from
Contractor any amount owed by Contractor that the State has recovered from County.

(6)  County Audits: Should the auditing party be the County, Contractor will have
thirty (30) calendar days from the date of the audit report within which to file an appeal with
County. The letter providing the Contractor with notice of the audit findings shall indicate
the persons and address to which the appeal should be directed. County shall consider all
information and argument provided by Contractor with its appeal, and will issue its decision
on the appeal after such consideration. Such decision is final. County will issue an invoice
for any amount due County fifteen (15) calendar days after County has notified Contractor
of the County’s audit appeal findings. Contractor shall make payment to the County in
accordance with the terms of Section S (PAYMENT OF AMOUNTS DUE TO COUNTY).
Said payment shall be submitted to the persons and at the address identified in Paragraph
X (PAYMENT AND INVOICE NOTIFICATIONS).

S. METHOD OF PAYMENTS FOR AMOUNTS DUE TO COUNTY
(1)  Within ten (10) business days after written notification by County to

Contractor of any amount due by Contractor to County, Contractor shall notify County as to
which of the following five payment options Contractor requesis be used as the method by
which such amount shall be recovered by County. Any such amount shall be:

(@)  Paid in one cash payment by Contractor to County;

(b) Deducted from future claims over a period not to exceed three (3)
months;

(c) Deducted from any amounts due from County to Contractor whether
under this Agreement or otherwise over a period not to exceed three (3) months;

(d}  Paid by cash payment(s) by Contractor to County over a period not to
exceed three (3) months; or

() A combination of any or all of the above.

(2) I Contractor does not so notify County within such ten (10) days, or if

Contractor fails to make payment of any such amount to County as required, then Director,
in his sole discretion, shall determine which of the above five payment options shall be used

by County for recovery of such amount from Contractor.
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(3) Under extraordinary circumstances, Director, in his sole discretion, may
extend the payment period referenced in Subparagraph (1) of Paragraph S (METHOD OF
PAYMENTS FOR AMOUNTS DUE TO COUNTY) up to twelve (12) months.

(@)  When such extension is in effect, Contractor may not be eligible to
receive CFA.
(b)  When such extension is in effect, Contractor may not be eligible to bid
on any DMH solicitations.
T. INTEREST CHARGES ON DELINQUENT PAYMENTS
(1) If Contractor, without good cause as determined in the sole judgment of

Director, fails to pay County any amount due to County under this Agreement within sixty
(60) calendar days after the due date, then Director, after written notice to Contractor, may
assess interest charges on such late payment.

(a)  The amount of said interest charge shall be calculated at a rate equal
to County's Treasury Pool Rate, as determined by County's Auditor-Controller, on the
delinquent amount due commencing on the sixty-first (61%) calendar day after the due date.

(2)  Contractor shall have an opportunity to present to the Director information
bearing on the issue of whether there is a good cause justification for Contractor's failure to
pay County within sixty (60) calendar days after the due date.

(3}  The interest charges shall be: (i} paid by Contractor to County by cash
payment upon demand and/or (ii) at the sole discretion of Director, deducted from any
amounts due to Contractor by County whether under this Agreement or otherwise.

u. FINANCIAL SOLVENCY
(1)  Contractor shall maintain adequate provisions to meet the solvency/working

capital criteria specified in DMH, Financial Responsibility Requirements for Existing DMH

Contractors.

V. COUNTY AND CONTRACTOR REQUESTED CHANGES

(1) If Contractor desires any change in the terms and conditions of this

Agreement, Contractor shall request such change in writing prior to April 1 of the fiscal year
for which the change would be applicable, unless otherwise agreed to by County.

(@)  Alichanges requested by Contractor shall be made by an amendment
pursuant to DMH Legal Entity Agreement Paragraph 40 (ALTERATION OF TERMS).
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{(b)  All changes requested by the Contractor shall be followed by a
Mid-Year Change to the last approved Negotiation Package to be submitied by the
Contractor, which must be approved by the Director as specified in DMH Notice,
Negotiation Package Submission Procedures.

(2)  If Contractor requests an increase or decrease in the MCA or in the Funded
Program Amount, Contractor shall provide all reports, data, and other information
requested by the County, within fifteen (15) calendar days of County's request.

(a)  Contactor's request for consideration of an increase in the MCA or in
the Funded Program Amount, must be made and approved prior to Contractor rendering
services that exceed the MCA or the Funded Program Amount. To the extent that County
agrees to increase MCA or a Funded Program Amount, such approval shall be in the form
of an executed amendment to this Agreement. Director will make best efforts 1o expedite
the amendments provided under this Subparagraph (2) (a) of this Paragraph V
(CONTRACTOR REQUESTED CHANGES).

(b)  Requests received after the Contractor has rendered services in
excess of the MCA, or the Funded Program Amount, will only be considered on a
prospective basis for payment of services rendered after the effective date of any executed
amendment. The County shall not be responsible for payment, nor otherwise be liable for,
services/activities that Contractor provided in excess of the MCA or the Funded Program
Amount during any part of the Initial Period, First Automatic Renewal Period or Second
Automatic Renewal Period, respectively.

(3)  If County requires changes per options (a) and/or (b) as specificed in
Paragraph K (CONTRACTOR’S RESPONSIBILITY TO MONITOR SERVICE PLAN AND
COUNTY’S RIGHT TO RE-ALLOCATE FUNDS]), Contractor must submit a Mid-Year
Change to the last approved Negotiation Package as specified in DMH Notice, Negotiation
Package Submission Procedures.

{4} If County requires changes per Paragraph | (LIMITATION OF PAYMENTS
BASED ON FUNDING AND BUDGETARY RESTRICTIONS), Contractor must submit a
Mid-Year Change to the last approved Negotiatoin Package.

(5)  If County and Contractor agree to make a funding and/or service plan change
relevant to this Agreement, Contractor must submit a Mid-Year Change to the last
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approved Negotiatoin Package as specified in DMH Notice, Negotiation Package
Submission Procedures.
W, DELEGATED AUTHORITY

(1)  Notwithstanding any other provision of this Agreement, the Director may,

without further action by County’'s Board of Supervisors, prepare and sign amendments
to this Agreement under the following conditions.

(a)  County's total payments to Contractor under this Agreement, for
each fiscal year of the term of this Agreement, does not exceed an increase of more than
the Board of Supervisor-approved percentage of the current applicable MCA; and

(b)  Any such MCA amendment increase or amendment change shall
only be for the provision of additional services; for the provision of new services as
reflected on Attachment V (SERVICE EXHIBITS); or to reflect program and/or policy
changes that affect this Agreement; and

(c) County's Board of Supervisors has appropriated sufficient funds for
all changes described in each such amendment to this Agreement; and

(d)  Approval of County Counsel, or the designee, is obtained prior to
any such amendment to this Agreement.

(e) Director shall notify County's Board of Supervisors and the Chief
Executive Officer of all Agreement changes in writing within thirty (30) calendar days
following execution of any such amendment(s).

X. SURVIVAL: AMENDMENTS TO MAXIMUM CONTRACT AMOUNT AND
FINANCIAL SUMMARY (ATTACHMENT lII)
(1)  Due to the length of the State reconciliation and audit processes, County and

contractor acknowledge that the final determination of the amounts that may be owed by
the Parties to each other will occur after the expiration or termination of Agreement.
Therefore, the parties agree that all provisions of Agreement related to effectuating
payment, including, but not limited to, provisions related to cost reporting, settlement, and
audit, including such provisions in Attachment Il, Exhibit A, Financial Provisions, survive the
expiration or termination of Agreement. This Paragraph X shall not be interpreted to imply

that other provisions of Agreement do not survive its expiration, if the Parties intent, as
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demonstrated by language, circumstances, law, or practice, is that the provision should
survive.

(2)  To maximize the use of federal and other funding, the Director, at his sole
discretion, may propose and, with the agreement of Contractor, execute a written
amendment (a) to modify the distribution of funds identified for each Funded Program as
shown on the Financial Summary (Attachment 111); (b) to change, including increase, the
amount of federal or State funds on the Financial Summary (Attachment II1); or {(¢) to
increase the MCA to include additional federal or State funds, but only to the extent that
such amendment is necessary for Contractor to be reimbursed for otherwise
uncompensated care. Such amendment may be executed after the Agreement has
expired or terminated and shall be effective irrespective of whether the Agreement has
expired or terminated.

Y. PAYMENT AND INVOICE NOTIFICATIONS
(1) Contractor shall submit all Invoices, including any supporting documentation,

to the following:
County of Los Angeles Department of Mental Health
Financial Services Bureau — Accounting Division
550 S. Yermont Avenue, 8" Floor
Los Angeles, CA 90020
Attn: Provider Reimbursement Section
(2)  Contractor shall submit all remittances and payments for amounts due to the
County under this agreement to the following:
County of Los Angeles Department of Mental Health
Financial Services Bureau — Accounting Division
550 S. Vermont Avenue, 8" Floor
Los Angeles, CA 90020
Attn: Accounts Receivable
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ATTACHMENT Il - EXHIBIT A-1

COUNTY OF LOS ANGELES DEPARTMENT OF MENTAL HEALTH CONTRACTOR CLAIMS
CERTIFICATION FOR TITLE XIX SHORT-DOYLE MEDI-CAL and TITLE XXI MEDICAID CHILDREN'S
HEALTH INSURANCE PROGRAM REIMBURSEMENTS

Legal Entity:
Legal Entity Number:
Claims for services/activities with dates of services: July 1, through June 30,

| HEREBY CERTIFY under penalty of perjury that | am the official respensible for the administration of the mental health services in and for
said claimant; that the amounts for which reimbursement will be claimed for Medi-Cal and Medicaid Children's Health Insurance Program
(MCHIP) services to be rendered during the above indicated fiscal year and to be claimed to the County of Los Angeles Department of Mental
Health will be in accordance the terms and conditions of the Legal Entity Agreement; and that to the best of my knowledge and belief each
claim will be in all respects frue, correct, and in accordance with State and federal law and regulation. [ agree and shall certify under penalty of
perjury that all claims for services to be provided to county mental health clients will be provided to the clients by this Legal Entity. The services
will be provided in accordance with the client's written treatment plan. This Legal Entity also certifies that all information submitted to the
County Department of Mental Health will be accurate and complete. | and this Legal Entity understand that payment of these claims will be
from County, State and federal funds, and any falsification or concealment of a material fact may be prosecuted under federal and/or State
laws. The Legal Entity agrees to keep for a minimum period of as specified in its Legal Entity Agreement with County a printed representation
of all records which are necessary to disclose fully the extent of services fumished to the client. The Legal Entity agrees to fumnish these
records and any information regarding payments claimed for providing the services, on request, within the State of California, to the County of
Los Angeles Department of Mental Health, California Department of Health Care Services; the Medi-Cal Fraud Unit; California Department of
Justice; Office of the State Controller; U.S. Department of Health and Human Services, or their duly authorized representatives. The Legal
Entity also agrees that services will be offered and provided without discrimination based on race, religion, cotor, national or ethnic origin, sex,
age, or physical or mental disability.

FURTHER, | HEREBY CERTIFY under penalty of perjury to the following: An assessment of the beneficiary will be conducted in compliance
with the requirements established in the County's Mental Health Plan (MHP) contract with the California Department of Health Care Services
(State DHCS). The beneficiary will be determined to be eligible to receive Medi-Cal services at the time the services are provided to the
beneficiary. The services to be included in the claims during the above indicated period will actually be provided to the beneficiary. Medical
necessity will be established for the beneficiary as defined under Title 9, California Code of Regulations, Division 1, Chapter 11, for the service
or services 1o be provided, for the timeframe in which the services will be provided. A client plan will be developed and maintained for the
beneficiary that meets all client plan requirements established in the County's MHP contract with the State DHCS. For each beneficiary with
day rehabilitation, day treatment intensive, or EPSDT supplemental specialty mental health services to be included in the claim during said
period, all requirements for payment authorization for day rehabilitation, day treatment intensive, and EPSDT supplemental specially mentat
health services will be met, and any reviews for such service or services will be conducted prior o the initial authorization and any re-
authorization periods as established in the County’'s MHP contract with the State DHCS.

Date: Signature:

Executed at , California

| CERTIFY under penalty of perjury that | am a duly qualified and authorized official of the herein Legal Entity claimant responsibie for the
examination and seitlement of accounis. | further certify that this Legal Entity claimant will provide from the eligible designated funds in the
Financial Summary of the Legal Entity Agreement with County, the local shate of payment for Short-Doyle/Medi-Cal and/or MCHIP covered
services to be included in the claims to be submitted to County during the above referenced period in order to satisfy matching requirements for
federal financial participation pursuant to the Title XIX and Title XX of the Social Security Act.

Date: Signature:

Executed at , California

Please forward the completed form to the Department of Mental Health (DMH):

Los Angeles County — Department of Mental Health
Attn: Contract Development and Administration Division
550 S. Vermont Ave.,

5™ Floor, RM 500

Los Angeles, CA 90020



DMH Legal Entity Agreement - Attachment {11, LE Financial Summary

Financial Summary {Attachment 11}

Corttractor NMame:
Agreament Number;
Agreement Period:

Amendment No.:
Amendment Date:
LE Number:
Fiscal Year:

Financial Summary:

.Heliﬁb't_i:rs'ablé' :

Ca!egonca!l.y Funded Programs -

Ny

100N

Family Preservation Program

N

130N [Specialized Foster Care - DCFS MAT Non-Medi-Cal (Ngn-MC) N
130.1M [Specialized Foster Care Erhanced Mental Health Sves Medi-Cai (MC) Y
130.2M_[Specialized Foster Care MAT MC Y
130.4M _[Specialized Foster Cara TFC MC Y
130.3M [Specialized Foster Care Wraparound MC Y
300N :DCFS Medical Hub Nen-MC N
301M__ IDCFS PHE MC Y
302N __ iDCFS Independent Living Invoice N
304M  |DCFS 2011 Realignment MC Y
131N |Group Home Aftercare Services Non-MC - N
131M__|Group Home Aftercare Services MC Y
First 5 Non-MC N

132N First 5 Invoice N
132M  {First 5 MC Y
140N Comprehensive SOC Program (SAMHSA, CEDA #93.958) Non-MC N
Comprehensive SOC Program (SAMHSA, CFDA #93,958) Invoice N

142N [Family Wellness Network (SAMHSA, CFDA #93,243) Invoice N
150N [Juvenite Justice Program (STGP} Non-MC N
151N [Juvenite Justice Program (JJCPA-MHSAT) Nan-MC N
152N [Juvenile Justice Program (JJCPA - MST)} Nen-MC N
153N [Juvenile Justice Program (COD) Non-MC N
154N [Juvenile Justice Program (FFT) Non-MC N
154M  [Juvenile Justice Program (FFT) MG Y
156N iJuvenile Day Reporting Center Non-MC N
320N {Juvenile Justice Program/Title IV-E MST Non-MC N
320M  jJuvenile Justice Program/Tilie IV-E MST MG Y
160N PATH MeKinney, CEDA #93.150 Non-MG N
PATH McKinney, CFDA #93.150 Invoice N

160M _ |PATH McKinney MC Y
170N Homeless Services Non-MC N
Homeless Services Invoice N

170M _ |Homeless Services MC Y
172N Diversion Program Non-MC N
Diversion Program Invoice N

172M _ |Diversion Pregram MC Y
180N |CaWORKs MHS Non-MC N
183N 1CalWORKs Homeless Family Solution System Invoice N
182N IGROW Non-MC N
171N Past-Release Community Supervision-Community Reinlegration Prog Non-MC N
Post-Release Community Supervision-Comm Reintegration Prog Invoice N

171M _ [Post-Release Community Supervisicn-Community Reintegration Prog MC Y
310N |DPH Dual Diagnosis Non-MC N
350N |DCSS Forensic Center Services Invoice N
200N SB82 Mabite Triage Non-MC N
SB82 Mobite Triage Invoice N

200M  |SBB2 Mobite Triage MC Y
204N SB82 Urgent/Crisis Services Non-MC N
SB82 Urgent/Crisis Services Invoice N

201M  |SB82 Urgent/Crisis Services MC Y
210N |DHS EPIC Program Non-MC N
hd

210M

DHS EPIC Program MC

LA FederaliState Revenue

360M _ |FederaliState Revenue MC

~< N

1of2
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OMH Legal Entity Agreement - Attachment 11, LE Financial Summary

Financial Summary {Attachment [ll)

Contractor Name: Amendment No.:
Agreemant Number: Amendment Date:
Agreement Period: LE Numbaer:
Financlal Summary: Fiscal Year:

CGF Funded Program

DMH Mental Health Services (CGF) Non-MC

DMH Mential Health Services (CGF) Invoice
400 IDMH Mental Health Services (CGF) MC
PES Relief Plan Non-MC

PES Relief Plan Invoice

190M  |PES Relief Pian MC

CGF IMD Step Dowa Non-MC

CGF IMD Step Down Invoice

340M__ |CGF IMD Step Down MC

<|Z|1Z|=<i{ZiZ (< |Z =

MHSA Full Service Partnership Non-MC
MHSA Full Service Partnership Invoice
500M  |MHSA Full Service Partnership MC
MHSA Family Support Services Non-MC

MHSA Family Support Services Invoice

502M  MHSA Full Service Parinership Wraparound MC
MHSA Field Capable Clinical Services Non-MG
MHSA Field Capable Clinical Services invoice
510M  |MHSA Field Cagable Clinical Services MC

MHSA Wellness Center Non-MC
MHSA Wellness Center lnvoice

520M  |MHSA Wellness Center MC
MHSA Enriched Residential Services Non-MC
MHSA Enriched Residential Services Involce

530.1M |MHSA Enriched Residential Services MC
MHSA Urgent Care Center Nen-MC
MHSA Urgent Care Center Invoice
530.2M [MHSA Urgent Care Center MC
MHSA IMD Step Down Non-MC
MHSA IMD Step Down Invoice
540M  iMHSA IMD Step Down MC

i MHSA Integrated Care Program Non-MC
MHMSA Integrated Care Program Invcice

550M -|MHSA Integrated Care Program MC

800N  |MHSA Probation Camp Program Non-MC

810N |MHSA Jail Transition & Linkage Invoice

MHSA Planning, Outreach, & Engagement Non-MC
MHSA Planning, Outreach, & Engagement Invoice
830N IMHSA Capital Facility Invcice

MHSA Prevention & Early Intervention Non-MC
MHSA Prevention & Early Interventign Invoice
600M _|MHSA Prevention & Early Intervention MC

MHSA Innovation: IPRM Non-MC

MHSA Innovation IPRM Invoice

ZZ<ZZ|1Z|IZ|IZiZ2{Z2{<i2izi<|Z|Zz|<|ZIZRIZziziiziziizizicizizi<i{ziz

Maximum Contract Amount (MCA)

'Medi-Cal reimbursable reflects DMH program guidefines in addition 1o applicable state and federal regulations,

Vasmns
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DMH LEGAL ENTITY AGREEMENT
ATTACHMENT IV

Service Delivery Site Exhibit

CONTRACTOR NAME:

LEGAL ENTITY NO.: PERIOD:
M.H.
*DESIGNATED  SERVICE SERVICE SITE
PROGRAM EXHIBIT  PROV. SERVICE DELIVERY SITE(S) AREA(S) SuUP.
OFFICE NO. NO. SERVED DISTRICT

*Legend: Adult Systerns of Care (A)
Child, Youth, & Family Program Administration {C)
Critical Care (CC)
Court Programs (CF)
Older Adult Program (OA)
Transition Age Youth {TAY)
Homeless (H)
Managed Care {MC)
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DMH LEGAL ENTITY AGREEMENT
ATTACHMENT IV

Service Delivery Site Exhibit

CONTRACTOR NAME:

LEGAL ENTITY NO.: PERIOD:
M.H.
*DESIGNATED  SERVICE SERVICE SITE
PROGRAM EXHIBIT PROV. SERVICE DELIVERY SITE(S) AREA(S) SUP.
OFFICE NO. NO. SERVED  DISTRICT

“Legend: Adult Systems of Care {A)
Child, Youth, & Family Program Administration {C)
Critical Care {CC)
Court Programs (CP)
Older Adult Program (OA)
Transition Age Youth (TAY)
Homeless (H)
Managed Care (MC)
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DMH LEGAL ENTITY AGREEMENT
ATTACHMENT V

SERVICE EXHIBITS

A duplicate original of the Service Exhibit(s) will be on file in the Department of Mental Health's Contracts
Development and Administration Division and is deemed incorporated herein by reference as though fully
set forth, and will be made available to interested persons upon request.

DESCRIPTION CODES

Targeted Case Management Services (Rehab. Option) 104-A
Short-Term Crisis Residential Services (Forensic) 201
Crisis Stabilization Services (Rehab. Option) 202-A
Vocational Services 304-A
Day Rehabilitation Services (Adult) (Rehab. Option) 308-B
Day Rehabilitation Services (Children/Adolescents) {Rehab. Option) 309-B
Day Treatment Intensive Services (Adult) {Rehab. Option) 310-B
Day Treatment Intensive Services {Children/Adolescents) {Rehab. Option) 311-B
Mental Health Services (Rehab. Option) 402
Medication Support Services (Rehab. Option) 403
Crisis Intervention Services (Rehab. Option) 404-A
Mental Health Service Treatment Paich {La Casa) 405
Therapeutic Behavioral Services 406-A
Outreach Services 501-A
Qutreach Services (Suicide Prevention Services) 502-A
American Indian Life Skills (United American Indian involvement, inc.) 503-A
Intensive Skilled Nursing Facility Services 601
Mental Health Rehabilitation Centers {La Casa Mental Health Rehabilitation Center) 602
Intensive Skilled Nursing Facility Services (La Paz) 603
Intensive Skilled Nursing Facility Services Forensic Treatment 604
Skilled Nursing Facilities (Psychiatric Services) 605
Skilled Nursing Facility — Special Treatment Program Services

{SNF-STP/Psychiatric Services) 608
Intensive Skilled Nursing Facility Services — Enhanced Treatment Program (ETP) 6809
Socialization Services 701-A
Life Support Services 801
Case Management Support Services 802-A
Case Management Support Services (Forensic) 803-A
Case Management Support Services (Children & Youth) B04-A
Life Support Services (Forensic) 805
Independent Living Services 901
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DMH LEGAL ENTITY AGREEMENT

ATTACHMENT V
Local Hospital Services 902
Semi-Supervised Living Services 904
Adult Residential Treatment Services {Transitional) {MSHA) 912
Adult Residential Treatment Services (Long Term) 913
Non-Hospital Acute Inpatient Services (l.a Casa PHF) 914
Comprehensive Adult Residential Treatment Services (Bio-Psycho-Social Services) 915
Assertive Community Treatment Program {ACT) 921
Psychiatric Inpatient Hospital Services 930
Primary Linkage and Coordination Program 1001
Service Provisions (Organizational Provider Only) 1003
Consumer Run/Employment Program 1005
Client Supportive Services (Includes Attachment A - Reimbursement Procedures and
Attachment B - Monthly Claim for Cost Reimbursement) 1010-A
Mental Health 24-Hour Services Interim Placement Funding for Basic Care Services 1011
Mental Health 24-Hour Services Children Under Age 18 Basic Services 1012
Supportive Services — Residential Programs (Includes Attachment A - Reimbursement
Procedures and Attachment B - Monthly Claim for Cost Reimbursement) 1013
Client Supportive Services-Mental Health Services Act Programs (Includes Attachment
A - Reimbursement Procedures and Attachment B - Monthly Claim for Cost
Reimbursement) 1014-A
Full Service Partnership (FSP) 1015
Supportive Services — Intensive Residential Program (Includes Attachment A -
Reimbursement Procedures and Attachment B - Monthly Claim for Cost
Reimbursement) 1016
Client Supportive Services (New Directions) (Includes Attachment A - Reimbursement
Procedures and Attachment B - Monthly Claim for Cost Reimbursement) 1018
Family Support Services ' 1019

Service Extender Stipend Program Mental Health Services Act Programs (Includes
Attachment A - Reimbursement Procedures and Attachment B - Monthly Claim for
Cost Reimbursement) 1020

Client Supportive Services Field Capable Clinical Services (FCCS) Mental Health
Services Act Programs (Includes Attachment A - Reimbursement Procedures and

Attachrnent B - Monthly Claim for Cost Reimbursement) 1021
Intensive In-Home Mental Health Services 1022
Intensive Treatment Foster Care 1025

One-Time Expenses Associated with Program Development for Intensive In-Home
Evidence Based Practices (Includes Attachment A - Reimbursement Procedures and

Attachment B - Monthly Claim for Cost Reimbursement) 1026

Cutreach and Engagement Services (MHSA Only) 1027

Enriched Residential Services (Alternative Crisis) {Adults) 1028

IMD Step-Down Programs (Adults) 1029

Urgent Care Centers {Alternative Crisis) (Adults) ' 1030
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DMH LEGAL ENTITY AGREEMENT
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Client Supportive Services Homeless CalWORKs Families Project (Includes Attachment
A - Reimbursement Procedures and Attachment B - Monthly Claim for Cost

Reimbursement) 1031
Star View-PHF-Supplemental Financial Support 1032
Star View-CTF-Supplemental Financial Suppont 1033
Field Capable Clinical Services (FCCS) 1035
Suicide Prevention Program Mental Health Services Act (MHSA) Prevention and Early

Intervention (PEI) Plan 1036

One-Time Expenses Associated with Starting a new MHSA Program for PEl Early Start
Suicide Prevention Program (Includes Attachment A - Reimbursement Procedures
and Attachment B - Monihly Claim for Cost Reimbursement) 1037

One-Time Expenses Associated with Starting a New MHSA Program for Urgent Care
Center — Exodus Recovery, Inc. (Includes Attachment A - Reimbursement

Procedures and Attachment B - Monthly Claim for Cost Reimbursement) 1038
PE! Early Intervention EBP programs for Children & TAY 1039
Exodus Recovery, Inc. Urgent Care Center 1040

Client Supportive Services for MHSA (CSS Manual Billing Service Exhibit) (/ncludes
Attachment A - Reimbursement Procedures and Attachment B - Monthly Claim for
Cost Reimbursement) 1042

One-Time Expenses Asscciated with Implementing a New MHSA Program for Prevention
and Early Intervention (PEI} Program {Includes Aftachment A - Reimbursement
Procedures and Attachment B - Monthly Claim for Cost Reimbursement) 1046

Prevention and Early Intervention {PEIl) Program {Includes Attachment A - MHSA PEI
Programs Core Interventions and Ancillary Services Guide and Attachment B - PE!

Evidenced Based Practices (EBP) Outcome Measures) 1047
One-Time Expenses Associated with Starting A New Mental Health Services Act

Innovation Program (Includes Attachment A) 1052
Client Supportive Services For Mental Health Services Act Innovation Plan Programs

Integrated Clinic Model (Includes Attachment A) 1058
Statement of Work (SOW) CalWORKs Program (Exhibits 1-7) 1060

One-Time Expenses Associated with Starting A New Mental Health Services Act
Prevention And Early Intervention Integrated School Health Centers Program (Includes
Attachment A - Reimbursement Procedures and Attachment B — Reimbursement

Claim) 1061
SAMHSA Project ABC - Family Wellness Network 1082
Family Support Services Enhanced Respite Care Pilot 1063
MHSA Innovation —~ Integrated Peer Run Model: Peer Run Integrated Services

Management (SHARE and MHALA Only) 1064
MHSA Innovation — Integrated Peer Run Model: Peer Run Respite Care Home (SHARE

and MHALA Only) 1065
Intensive Enhanced Field Capable Clinical Services (IFCCS) 1066
Parent—Child Interaction Therapy 0-5 YRS (PCIT) 1067
Parent-Child Interaction Therapy 2-5 YRS (PCIT) 1068

Client Supportive Services — Homeless Programs (Includes Altachment A -
Reimbursement Procedures and Attachment B - Monthly Claim for Cost
Reimbursement) 1069

Exodus Foundation dba Exodus Foundation for Recovery. MLK JR. Psychiatric UCC 1070
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VIP Community Mental Health Center, Inc. — Forensic Center Services 1071
Psychiatric Inpatient Hospital Services 1072
Non-Hospital Acute Inpatient Services (Exodus Recovery Psychiatric Health Facility) 1073
The Center for Assessment and Prevention of Prodromal States Prevention and Early
Intervention Program for Transition Age Youth Ages 16-25 1074
Parent-Child Interaction Therapy 2-5 YRS (PCIT) 1075
Assisted Outpatient Treatment — Los Angeles IMD Step Down Programs (Adults)
{Includes Attachment I} 1076
Assisted Qutpatient Treatment — Los Angelaes Full Service Partnership (Includes
Attachment |) 1077
Projects for Assistance in Transition From Homelessness (PATH) Program (Includes
Attachment A — Onie-time Expense Claim) 1078
Client Supporiive Services Field Capable Clinical Services (FCCS) Mental Health
Services Act Programs (Includes Attachment A — Reimbursement Procedures and
Attachment B — Reimbursement Claim (Medicaid Coverage Expansion)) 1079
Intensive Care Coordination (ICC) and Intensive Home Based Services (IHBS) 1080
Integrated Care Program-Community Designed integrated Service Management
Model (ICP-ISM) 1081
Integrated Care Program-Integrated Clinics (ICP-IC) 1082
Integrated Mobile Health Team-Full Service Partnership (IMHT-FSF) 1083
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DMH LEGAL ENTITY AGREEMENT
ATTACHMENT Vi

ATTESTATION REGARDING FEDERALLY FUNDED PROGRAMS

In accordance with the DMH Legal Entity Agreement’s Paragraph 54 (CONTRACTOR’S
EXCLUSION FROM PARTICIPATION IN A FEDERALLY FUNDED PROGRAM):

l, the undersigned certify that | am not presently excluded from participation in federally
funded health care programs, nor is there an investigation presently pending or recently
concluded of me which is likely to result in my exclusion from any federally funded
health care program, nor am | otherwise likely to be found by a federal or state agency
to be ineligible to provide goods or services under the federally funded health care

programs.

| further cettify as the official responsible for the administration of Legal Entity Name
(hereafter “Contractor’) that all of its officers, employees, agents and/or sub-contractors
are not presently excluded from participation in any federally funded health care
programs, nor is there an investigation presently pending or recently concluded of any
such officers, employees, agents and/or sub-contractors which is likely to result in an
exclusion from any federally funded health care program, nor are any of its officers,
employees, agents and/or sub-contractors otherwise likely to be found by a federal or
state agency to be ineligible to provide goods or services under the federally funded

health care programs.

I understand and certify that | will notify DMH within thirty (30) calendar days, in writing
of:

e Any event that would require Contractor or any of its officers, employees, agents
and/or sub-contractors exclusion or suspension under federally funded health
care programs, or

e Any suspension or exclusionary action taken by an agency of the federal or state
govemment against Contractor, or one or more of its officers, employees, agents
and/or sub-contractors, barring it or its officers, employees, agents and/or sub-
contractors from providing goods or services for which federally funded
healthcare program payment may be made.

Name of authorized official (Official Name)
Please print name

Signature of authorized official Date
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' ATTACHMENT VI

SAFELY SURRENDERED BABY LAW

Posters and Fact Sheets are available in English and Spanish for printing
purposes at the following website:

www.babvysafela.org
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S
How doas it work? Does the parent or surrendering
A distressed parent who is unable or aduit have to tell anything to
unwilling to cara for a baby can legally, the peaple taking the haby?
confidentially, and safely surrender a Mo. However, hospital or fire sation
baby within diree days (72 hours) of personnel will ask che surrendering party
bisth. The baby must be handed 1o an ta fill our & questionnakre desigred 1o
employee at a hospiral or five stacion in gather important mediead history
Los Angeles County. As long as the information, which is very useful in
baby shows ro sign of abuse ar neglect, caring for the baby. The questionnaire
a0 name or ather information is includes a stamped return envelope and

required. In case the parent changes his  can be sent in ac a later time.

or her mind at a later dare and wanrs the

baby baek, stafl will use bracelets 1o help  YWhat happens o ihe hahy‘?
connect themn to ech other. One The baby will be examined and given
braceles will be placed on the baby, and  edical rreacment, Upan release from

a matching braceler will be given o the the hospital, social workess immediately
parent or ather surrendering adult, place the baby in a safe and loving home

and begin the adoption pracess.

What if a parent wanis
the haby back? What happens to the parent
Parents wha change their minds can or surrendering adali?
begin the precess of reclaiming their QOunce the parent or surrendering
baby within 14 days. These parents adult survenders the baby o hospital
should catl the Los Angeles County or fire stuion personnel, they may
Departmenc of Children and Family leave at any time.
Services at 1-800-540-4000, )

Why is Califernia doing this?
Can Unly a parent The purpose of the Safely Surrendered
bring in the bahy? Baby Law is to protect bables [ram
No. While ia most cases a parent will lLeing abandoned, hure or killed by their
bring in she baby, the Lavw allows ather parents. You may have heard tragic
people to bring in the baby if they have stories of babies left in dumpsters or
lawbul cussody, public bathrooms. Ther parents may

. have been vnder severe emotional
Does ihe parent o survendering  gisress, The mothers may have hidden

adult have fo call before their pregnancies, fearful of what would

hringing in the baby? happen if their families found ouc.

No. A parent or suzrendering adult can Because they were aftaid and had no

bring in a baby anytime, 24 hours 2 day,  ane or nowhere to tuen for help, they

7 days a week, as fong as the parent or abandened their babies. Abandoning a

surrendering adult surcenders the baby baby is illegal and places the baby in

10 someene who wotks ar the hospical extreme danger. Too often, it results in

or [ire station, the baby's deach, The Safely
Suerendered Baby Law prevents this
eragedy from ever happening again in

California.

abys story |
Firly in the matning on April 9, 2403, a healthy Baby ba.}r wig .snfcl.y sureendered to nuvses at Harbos-

UCLA Medical Center. The woman whe brought the baby to the haspital identified herself as the baby’s aunt
and stated the baby’s mother had asked er io bring the baby ta Use hospital on her behalf, The sunt was given a

brucelet with a nusber matching the anklet placed on the babys tis would provide some identification in che event dhe
maother changed her mind about surfendering the haby and wished to reclaim the baby in the {4-day peried allowed by the
Law. The aunt was also provided with 2 medieal quistionnaice and said she wauld lave the mether complere and mail back in
the stamped retism envelope provided. The baly was examined by medical stalf and pronounced healthy and full-term, He was placed
with a loving family thar had been appraved to adopt him by the Deparement of Children and Family Services.
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:Como funciona?

El padsefmadre con dificulmdes que no
pueda o no quier cuidar de su recién
nacide puede entregarlo en forma legal,
contidencial y segura dentro de los res dias
(72 horas) del nacimienco, Tl bebé debe ser
entregado a un empleado de cualguier
hospital & cuartel de bomberos del Condado
de Los Angeles. Siempre que e bebé no
presente signos de abuso o negligencis, no
serd necesario swninistrar nombzes ni
informacién alguna. Si el padre/madre
cambia de opinién posteriormente y desea
recuperar a s bebd, los trabajadares
atilizanin brazaletes pam poder vinenlarlos,
Ll bebé [levard un brazalete y ¢l
padrelmadre o el adulte que lo entregue
recibisd un brazakw {gual.

&0ué pasa si el padre/madre
tgsea recuperar a su bebe?

Los padres que cambien de opinidn
pueden comenzar el procese de ceclansar
su recién nacido dentro de fos 14 dias.
Estos pudres deberdin Bamar al
Departamento de Servicios para Nifos y
Failias (Depactment of Children and
Family Services) def Condado de Los
Angeles al £-800-540-4000.

;8610 los padres podrén llevar
al recién nacido?

No. 8i bien en la mayoria e los casos
son IOS P'J.dI'CS ;03 quc “C‘V:ln H.l hﬂbé, %:l
ley permite que otrs persenas lo hagan
si tienen custadia fegal,

¢Los padres o el adulio gue
entrega al bebé deben Hamar
antes de Hevar al bebé?

No. El padre/madre o adulto puede lfevar
al bebé en cualquicr momento, las 24
horas del dia, los 7 dias de [a semana,
sicmpre y vuando cntreguen a su bebd a un
enpleado del hospital o coartel de
bomberos.

iEs necesario que ¢l padre/
madre o adulto diga algo a las
parsonas gque reciben al bebé?
No. Sin embargo, <l personal del hospital o
cuartel de bomberos le pedird a ln persona
que entregue al beb que Jlene un
cuestionario con la finalidud de recabar
antecedentes médicos importantes, que
restilean de gran utilidad para cuidar bien
del bebé. £l cuestionario incluye un sobre
con ¢l sello postal pagudo para eoviaro en
afre momento.

£0ué pasaré con el behe?

£l bebé serd examinedo y | brindarin
arencién médica, Cuando le den el alta dei
hospital, los tabajadores sociales
inmedizramente ubicardn al bebé en ua
hogar seguro donde estard hien atendido, ¥
8¢ comenzard of proceso de adopeitn,

£0ué pasara con el padre/madre
o adulto que entregue al hehé?
Una vez que los padres o adulto hayan
entregudo ul bebé al personal del llospiral a
cuartel de bomberos, pueden irse en
Cun]quicr muorento.

iPor qué se estd haciendo esto
en California? ?

La finalidasl de I Ley de Entrepn de Bebds
sin Peligro es proteger a los bebés para que
no sean abandonadas, lastimados o
mugrres por sus padres. Usted
probablemente haya escuchado historias
trigjcas sobre bebés abandonados en
basureros o en bafies piblicos, Los padres
de esos bebés probablenrente hayan estdo
pasando por dificultades emocionales
graves. Las macdtes pueden huber ocaltado
sn embarazo, por temor a lo que pasarfa st
sus familias se enteramzn. Abandonaron a
sus bebés porque renfan miedo ¥ no wenian
nadie a quien pedie ayuda, El abandono
de un recién nacida es ilegal y pone al belié
en uny situacién de peligro extremo. Muy
4 menudo el abandeno provoes lx muerte
del bebé. Ta Ley de Entrega de Bebés sin
Peligro itapide que voelva a suceder esta

tragedia en California.

- Historia de un bebé
- A la mafana t;:ml.me.m del dia 9 de abril de 2003, sc.cnn.‘cgé un recién nacido sahudable a fas enformeras del
Harbae-UCLA Medical Cenger. La mujer que Hevd of recién nacido af hospiral se dio a conocer como La tia del
< bebé, y dijo que la madre e habia pedide que llevar af bebé ol hospital en su nombre,  Le entregaron a I tia un

brazalete con un nimero que coincidia con Ja pulsera del bebé; esto servirfa como identificacidn en case de gue ka madre
camblam de opinidn con respcte a I entrega del bebd y decidicra recupetardo dentro ded perfodo de 14 dias que permire esta
fey. También le dicron a la tia un cuestionasio médico, y ella dijo que la madse to llenaria y lo enviaria de vuclen dentro det sobre con
franqueo pagado que [ habian dado. Bl personal médico examing al bebé y se dererming que estaba saludable y a céemino. B bebé fue
ubicade con tna buena familia que ya habia side aprobada para adeprarle por el Departamento de Servicios para Nifios y Familias.



DMH LEGAL ENTITY AGREEMENT
ATTACHMENT VIIl

CHARITABLE CONTRIBUTIONS CERTIFICATION

«CONTRACTOR»

Company Name

«ADDRESS», «CITY», «STATE» «ZIP CODE>»

Address

Internal Revenue Service Employer ldentification Number

California Registry of Charitable Trusts “CT” number (if applicable)

The Nonprofit Integrity Act (SB 1262, Chapter 919) added requirements to California’s
Supetrvision of Trustees and Fundraisers for Charitable Purposes Act which regulates
those receiving and raising charitable contributions.

Check the Certification below that is applicable to your company.

-

Proposer or Contractor has examined its activities and determined that it does
not now receive or raise charitable contributions regulated under California’s
Supervision of Trustees and Fundraisers for Charitable Purposes Act. If
Proposer engages in activities subjecting it to those laws during the term of a
County contract, it will timely comply with them and provide County a copy of its
initial registration with the California State Attorney General's Registry of
Charitable Trusts when filed.

OR

Proposer or Contractor is registered with the California Registry of Charitable
Trusts under the CT number listed above and is in compliance with its
registration and reporting requirements under California law. Attached is a copy
of its most recent filing with the Registry of Charitable Trusts as required by Title
11 California Code of Regulations, sections 300-301 and Government Code
sections 12585-12586.

Signature Date

«NAME»

Name and Title of Signer (Official Name, Official Title) Please print



DMH LEGAL ENTITY AGREEMENT

ATTACHMENT IX

PERFORMANCE STANDARDS AND OUTCOME MEASURES EXHIBIT

CONTRACTOR (Legal Entity Name):
Legal Entity Number:

Pursuant to Paragraph 11 PERFORMANCE STANDARDS AND OUTCOME MEASURES Contractor shall be subject to the
following standards and outcomes that have been checked in the last column tittled "Required Qutcome" and which will be used
by County as part of the determination of the effectiveness of services delivered by Contractor. Also, as stated in Paragraph 11,
Contractor may be subjected to other specific performance outcomes that are required for Mental Health Service Act (MHSA)
programs. MHSA performance outcomes are separately identified from this Attachment X and are instead provided in the
respective MHSA service exhibits that are part of this Legal Entity Agreement, if applicable.

b

N

§ 5613)

g %) T @
2lg & O EE
o|g g Perfermance Outcomes Targets Method of Data Collection |2 S &
El2 5 e %

on

7 California Consumer's

% State mandated (California Welfare and Institutions Code (WIC) § 5612 and WIC Perception Survey -

. v

MHSIP!, YSS? and YSS-F°
survey instruments.,

Performance Outcomes Project:

Client received continuity of care by being seen within 7 calendar days of County DMH's claims
2|  |[discharge from an acute psychiatric hospital. (Systernwide benchmark is 46% or processing information
| & |more of the clients are seen within the seven (7) days). system data repository.
3 QE) 90% or more of responding clienis were able to receive services at convenient MHSIP, YSS and Y88 - F
|~ | @ |(times and location. survey instruments.
% Client received continuity of care by being seen within 14 calendar days time of
@ |discharge from mental health residential treatment program/institutional setting. County DMH's claims
4 8 l{Only applicable to residentialfinstitutional service providers. Unplanned processing information
< discharges are excepted from the 14 day requirement). (Systemwide benchmark system data repository.
is 59% or more of the clients are seen within the seven (7) days).
5 '5[80% or more of responding clients report that they had someone to talk to when MHSIP, YSS and YSS-F
g ‘g they were troubled. survey instruments.
5 G :‘é 80% or more of responding clients reported that staff were sensitive to the client's | MHSIP, YSS and YSS-F
ﬁ culturalfethnic background. survey instruments.

7 70% or more of responding child/youth get along better with family members. Y$8 ?r?sdtrzii.n':tssuwey
? o |70% or more of responding child/youth in a crisis, have the support they need YSS and YSS-F survey
& |from family or friends. instruments.

] €
9| S [75% or more of responding child/youth are doing better in school and/or work. Y88 ?,?gr:rsni}ﬁssuwey
— 0 .
L 165% or more of responding Transitional Age Youth are doing better in school
=
JBN % and/or work. MHSIP, YSS, YSS-F
11| & |60% or more of responding adult clients are doing better in school and/or work. MHSIP, Y.S S and YSS-F
15 survey instruments.
75% or more of responding adult/older adult clients report they deal more
12 effectively with daily problems and/or 85% report that their symptoms are not MHSIP, Y.S S and YSS-F
; survey instruments.
bothering them as much.

! MHSIP means Mental Health Statistics Improvement Program and is used for adult and older adult surveys.
2 YSS means Youth Services Survey for Youth.
3 YSS-F means Youth Services Survey for Famities.

May 2015



DMH LEGAL ENTITY AGREEMENT
ATTACHMENT X

REQUIRED SUPPLEMENTAL DOCUMENTS
INSTRUCTIONS ON SUBMISSION OF DOCUMENTS

For Contracts up for renewal (submit every three years): All the documents listed
below must be submitted to DMH’s Contracts Development Administration
Division at 550 S. Vermont Ave., 5" Floor, Los Angeles, CA 90020, at the time of
execution of Contract, but no later than ten (10) business days after July 1! of the
fiscal year in which Contract is being renewed (for new Conlracts with an
effective date other than July 1st, these documents must be submitted ten (10)
business days after the effective date of the Conltract). Documenis must be
submitted in a one-subject binder in sequence as listed below. Contractor must
give a good cause justification, in writing, for not submitting the documents in
the time period described above. The written justification must be addressed to
the DMH lead District Chief overseeing the Contract.

For Contracts that will be superseded (submit annually if necessary): The
documents listed below, with the exception of No. 3 Financial Responsibility
Requirements, No. 10 Indemnification and Insurance, and No. 14 Contractor
Acknowledgement and Confidentiality Agreement, must be resubmitted to DMH
only if there are any updates or revisions after the initial period of submission.
See above for submission instructions.

1. Corporation Documents
Provide a copy of the following:

a. List of Authorized Persons: Board minutes authorizing the person(s) and
identifying her/his job title that is (are) legally empowered to sign legal
documents on behalf of the organization;

b. Articles of Incorporation and Corporate Seal: The imprint/copy of the
Corporate Seal if the organization is a corporation is to be affixed to the
copy of the Articles of Incorporation. The Corporate Seal must read
the same as the organization’s name. An explanation for any
difference, if any, between the Corporate Seal and the organization’s
name as used in the Negotiation Package is to be provided; and

¢. By-Laws/Amendments.
2. Organizational Chart — Attach a current/proposed organizational chart, showing

all existing and proposed mental health and substance abuse
programs/subprograms irrespective of DMH funding.




DMH LEGAL ENTITY AGREEMENT
ATTACHMENT X

Financial Responsibility Requirements

a. The organization must comply with DMH’s Financial Responsibility
Requirements for Existing DMH Contractor (for existing contractors)
or Financial Responsibility Requirements for Contracting with the
County of Los Angeles Department of Mental Health (for new
prospective contractors). These respective DMH Policy/Procedures can
be accessed in their entirety at the following County websites.

b. Existing contractor, DMH Policy 412.20;

http://lacdmh.lacounty.gov/policy/Contractors/docs/4 12 20.pdf

c. Prospective new contractor, DMH Policy 412.21;

hitp://lacdmh.lacounty.aov/policy/Contractors/docs/412 21 .ndf

The financial information requested by DMH will be used fo assess
whether the organization appears financially capable fo continue in
business through the contract term and can finance all costs of this
contract for a period of sixty days at any time during the contract
period.

d. Financial Statements

The financial statements, including a profit and loss/revenue and
expenditure statement and balance sheet as prepared by a third
party Certified Public Accountant, must be submitted to the
Contracts Development and Administration Division for every year
that the Agreement is in effect.

ii. Submit the agency’s most current financial statements, including a

profit and loss/revenue and expenditure statement and balance
sheet as prepared by a third party Certified Public Accountant
within 9 months after close of each fiscal year or 30 days after
completion of audit, whichever occurs first. Agencies with
average Annual Operating Revenues based on the following
parameters shall submit compiled reviewed or audited financial
statements as indicated.

Compiled Statements, for agencies with annual operating revenues
averaging up to $49,999

Reviewed Statements, for agencies with annual operating revenues
averaging from $50,000 - $499,999

Audited financial statements for agencies with annual operating
revenues averaging $500,000 or more
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DMH LEGAL ENTITY AGREEMENT
ATTACHMENT X

Rent and Lease Agreemenis specifying all Terms and Conditions shall be
made available within three (3) business days should DMH or its
representative request the documents.

Such agreements if requested are fo include: term of Agreement; monetary
consideration; other leasing consideration; full names and addresses of leaser;
and any family/related party relationship between leaser and the organization
and jts officers and Board of Directors including a full listing of full names of
officers, directors, efc. who have any family/related party relationship with leaser.

Fully Executed Contracts (e.g., Consultants, professional services, etc.) shall
be made available within three (3) business days should DMH or iis
representative request the documents.

Equipment Lease(s) copies for equipment, including automobiles, photocopiers,
etc. shall be made available within three (3) business days should DMH or
its representative request the documents.

Maintenance Adreement(s) for equipment and other items shall be made
available within three (3) business days should DMH or its representative
request the documents.

Non-Discrimination in Services and Employment Policy Statement — Submit
the following:

a. Policy statement of non-discrimination in delivery of services and
employment practices;

b. Non-discrimination in Employment Complaint Procedures. Include a copy
of such procedures which are to be posted by contractor; and

C. Written procedures to address complaints concerning non-discrimination

in services. Include a copy of such procedures which are to be posted by
contractor in the facility (ies).

Other Government Contracts (Attachment X — 4) — Provide a list of all
contracts with other County, State, and federal departments/agencies and the
amount of each contract.

[hdemnification and Insurance — Contractor must comply with and submit
insurance verification documents per Contract Paragraph 21.

Subcontract(s) — List of all subcontractors.

Contractors must have prior written approval from DMH in order to enter a
particular subcontract.
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DMH LEGAL ENTITY AGREEMENT
ATTACHMENT X

County of Los Angeles Community Business Enterprises (CBE) Program

It is the policy of the County of Los Angeles Board of Supervisors that minority,
women, disadvantaged, and disabled veterans business enterprise be afforded
the maximum opportunity to participate in the County’s procurement program. To
assist in this endeavor, the Board of Supervisors established the CBE Program.
To be eligible to participate in the County’s CBE Program, a business must either
be certified as a minority, women, disadvantaged, or disabled veterans business
enterprise. To request County of Los Angeles certification as a minority and/or
women owned business enterprise, or be recognized as a Disadvantaged
Business Enterprise (DBE) or Disabled Veterans Business Enterprise (DVBE) for
CBE program participation, a business may visit the county website at
htip://oaac.co.la.ca.us/contract/cbemain.html. Include a copy with this Contract if
successfully enrolied with the State.

County of Los Angeles Local Small Business Enterprise Preference (SBE)
Program

The County encourages all current and prospective contractors to apply for
participation in the County’s SBE Program if applicable for their organization. In
the event the organization decided to participate in the Local SBE Program,
complete and submit the State application; and complete and submit the County
application to the County of Los Angeles Internal Services Department. |If
successfully enrolled include a copy and the County acceptance with this
Contract.

The local small business enterprise preference program is a race and gender-
neutral program designed to enhance purchasing and contracting opportunities
for local small businesses within the County of Los Angeles. The program
purpose is to aid and assist, to the maximum extent possible, the interest of local
small business concerns in order to preserve free competitive enterprise and to
ensure that a fair proportion of the total purchases and contracts or subcontracts
for procurement of goods or services for the County are placed in such
enterprises.

a. Prior to applying for the County’s Local SBE Program, your organization
must first be certified by the California Department of General Services Office
of Small Business and DVBE Certification (OSDC)
http://www.pd.dgs.ca.gov/smbus/default.him as a SBE. To register go to the
State web page (above) and follow the instructions.

b. Alocal SBE is a business:
(i} Certified as a “Small Business Enterprise” (SBE) by the State of
California Office of Small Business and DVBE Certification (OSDC);
and
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DMH LEGAL ENTITY AGREEMENT
ATTACHMENT X

(i) Whose principal office is currently located and has been located in
the County of Los Angeles for at least the past 12 months; and

(iiiy Certified by the County of Los Angeles Internal Services Department.
http://doingbusiness.lacounty.gov/main_db.htm

Contractor Acknowledgement _and __ Confidentiality Agreement -

Attachment X - 1

Purpose: The organization acknowledges awareness that its employees,
contractors, subcontractors and vendors are its sole responsibility, are not
employees of the County, while performing services under the contract, and
will not acquire any rights or benefits from the County of Los Angeles
pursuant to any Agreement between any persons or entity and the County of
Los Angeles. The organization also acknowledges its responsibility
regarding the confidentiality of certain information.

Contractor Emplovee Acknowledgement and Confidentiality Agreement —

Attachment X -2

This form will be required for each contractor employee. Such form shall be
made available within three (3) business days should DMH or its
representative request the documents.

Purpose: The Contractor's employee acknowledges awareness that he/she
is not an employee of the County, while performing services under the
contract, and will not acquire any rights or benefits from the County of Los
Angeles pursuant to any Agreement between any persons or entity and the
County of Los Angeles.

Contractor Non-Employee  Acknowledgement and  Confidentiality

Agreement — Attachment X -3

This form will be required for each contractor's subcontractor employee.
Such form shall be made available within three (3) business days should
DMH or its representative request the documents.

Purpose: The Subcontractor's employee acknowledges awareness that
he/she is not an employee of the County, while performing services under
the subcontract, and will not acquire any rights or benefits from the County of
Los Angeles pursuant to any Agreement between any persons or entity and
the County of L.os Angeles.



Attachment X -1

CONTRACTOR ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT

CONTRACTOR NAME Contract No.

GENERAL INFORMATION:

The Contractor referenced above has entered into a contract with the County of Los Angeles to provide certain services io the
County. The County requires the Corporation to sign this Contractor Acknowledgement and Confidentiality Agreement.

CONTRACTOR ACKNOWLEDGEMENT:

Contractor understands and agrees that the Contractor employees, consultants, Outsourced Vendors and independent contractors
(Contractor's Staff) that will provide services in the above referenced agreement are Contractor's sole responsibility. Contractor
understands and agrees that Contractor’s Staff must rely exclusively upon Contractor for payment of salary and any and all other
benefits payable by virtue of Contractor's Staff's performance of work under the above-referenced contract.

Contractor understands and agrees that Contractor's Staff are not employees of the County of Los Angeles for any purpose
whatsoever and that Contractor's Staff do not have and will not acquire any rights or benefits of any kind from the County of
Los Angeles by virtue of my performance of work under the above-referenced contract. Centractor understands and agrees that
Contractor's Staff will not acquire any rights or benefits from the County of Los Angeles pursuant to any agreement between any
person or entity and the County of Los Angeles.

CONFIDENTIALITY AGREEMENT:

Contractor and Contractor's Staff may be involved with work pertaining to services provided by the County of Los Angeles and, if so,
Contractor and Contractor's Staff may have access to confidential data and infarmation pertaining to persons and/or entities receiving
services from the County. In addition, Contractor and Contractor's Staff may also have access to proprietary information supplied by
other vendors doing business with the County of Los Angeles. The County has a legal obligation to protect ali such confidential data
and information in its possession, especially data and information conceming health, criminal, and welfare recipient records.
Contractor and Contractor's Staff understand that if they are involved in County work, the County must ensure that Contractor and
Contractor's Staff, will protect the confidentiality of such data and information. Consequently, Contractor must sign this Confidentiality
Agreement as a condition of work to be provided by Contractor's Staff for the County.

Contractor and Contractor's Staff hereby agrees that they will not divulge to any unauthorized person any Protected Health
Information (PHI) and confidential clinical data obtained while performing work pursisant 1o the above-referenced contract between
Contractor and the County of Los Angeles. Contractor and Contractor's Staff agree to forward all requests for the release of any
confidential clinical data or PHI received to County's Project Manager.

Contractor and Contractor's Staff agree to keep confidential all health, criminal, and welfare recipient records and all data and
information pertaining to persons and/or entities receiving services from the Gounty, design concepts, algorithms, programs, formats,
documentation, Contractor proprietary information and all other original materials produced, created, or provided to Contractor and
Contractor’s Staff under the above-referenced contract. Contractor and Contractor's Staff agree to protect these confidential
materials against disclosure to other than Contractor or County employees who have a need to know the information. Contractor and
Contractor's Staff agree that if proprietary information supplied by other County vendors is provided to me during this employment,
Contractor and Contractor's Staff shall keep such information confidential,

Contractor and Contractor's Staff agree to report any and all violations of this agreement by Contractor and Contractor's Staff and/or
by any other person of whom Contractor and Contractor’s Staff become aware.

Contractor and Contractor's Staff acknowledge that violation of this agreement may subject Contractor and Contractor's Staff to civil
and/or criminal acticn and that the County of Los Angeles may seek all possible legal redress.

SIGNATURE: DATE: / /

PRINTED NAME:

POSITION:




Attachment X - 2

CONTRACTOR EMPLOYEE ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT

(Note —~ for Contractor’s record; shall be made available within three (3) business days upon DMH request)

Contractor Name Contract No.

Employee Name

GENERAL INFORMATION:

Your employer referenced above has entered into a contract with the County of Los Angeles to provide certain services to the
County. The County requires your signature on this Contractor Employee Acknowledgement and Confidentiality Agreement.

EMPLOYEE ACKNOWLEDGEMENT:

{ understand and agree that the Contractor referenced above is my sole employer for purposes of the above-referenced contract. |
understand and agree that | must rely exclusively upon my employer for payment of salary and any and all other benefits payable to
me or on my behalf by virtue of my performance of work under the above-referenced contract.

| understand and agree that | am not an employee of the Counly of Los Angeles for any purpose whatsoever and that | do not have
and will not acquire any rights or benefits of any kind from the County of Los Angeles by virtue of my performance of work under the
above-referenced contract. | understand and agree that | do not have and will not acquire any rights or benefits from the County of
Los Angeles pursuant to any agreement betwaen any person or entity and the County of Los Angeles.

| understand and agree that | may be required to undergo a background and security investigation(s). | understand and agree that
my continued performance of work under the above-referenced contract is contingent upon my passing, to the satisfaction of the
County, any and all such investigations. | understand and agree that my failure to pass, to the satisfaction of the County, any such
investigation shall result in my immediate release from performance under this and/or any future contract.

CONFIDENTIALITY AGREEMENT:

| may be involved with work pertaining to services provided by the County of Los Angeles and, if so, | may have access to confidential
data and information pertaining to persons and/or entities receiving services from the County. In addition, | may also have access to
proprietary information supplied by other vendors doing business with the County of Los Angeles. The County has a legal obligation
to protect all such confidential data and informaticn in its possession, especially data and information concemning health, criminal, and
welfare recipient records, | understand that if | am involved in County work, the County must ensure that |, too, will protect the
confidentiality of such data and information. Consequently, | understand that | must sign this agreement as a condition of my work to
be provided by my employer for the County. | have read this agreement and have taken due time to consider it ptior to signing.

| hereby agree that | will not divulge to any unauthorized person any confidential clinical data or PHI obtained while performing work
pursuant to the above-referenced contract between my employer and the County of Los Angeles. | agree to forward all requests for
the release of any confidential clinical data or PHI recsived by me to my immediate supervisor.

| agree to keep confidential all health, criminal, and welfare recipient records and all data and information pertaining to persons and/or
entities receiving services from the County, design concepts, algorithms, programs, formats, documentation, Contractor proprietary
information and all other original materials produced, created, or provided to or by me under the above-referenced contract. | agree
to protect these confidential materials against disclosure to other than my employer or County employees who have a need to know
the information. | agree that if proprietary information supplied by other County vendors is provided to me during this employment, |
shall keep such information confidential,

| agree to report to my immediate supervisor any and all violations of this agreement by myself and/or by any other person of whom |

become aware. | agree to return all confidential materials to my immediate supervisor upon completion of this contract or termination
of my employment with my employer, whichever occurs first,

SIGNATURE: DATE: / /

PRINTED NAME:

POSITION:




Attachment X~ 3

CONTRACTOR NON-EMPLOYEE ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT

{(Note — for Contractor’s record; shall be made available within three (3) business days upon DMH
request)

Contractor Name Contract No.

Non-Employee Name

GENERAL INFORMATION:

The Contractor referenced above has entered into a contract with the County of Los Angeles to provide certain services to the
County. The County requires your signature on this Contractor Non-Employee Acknowledgement and Confidentiality Agreement,

NON-EMPLOYEE ACKNOWI EDGEMENT:

| understand and agree that the Contractor referenced above has exclusive control for purposes of the above-referenced contract.
I understand and agree that | must rely exclusively upon the Contractor referenced above for payment of salary and any and all
other benefits payable to me or on my behalf by virtue of my performance of work under the above-referenced contract.

| understand and agree that | am not an employee of the County of Los Angeles for any purpose whatsoever and that | do not
have and will not acquire any rights or benefits of any kind from the County of Los Angeles by virtue of my performance of work
under the above-referenced contract. [ understand and agree that | do not have and will not acquire any rights or benefits from
the County of Los Angeles pursuant to any agreement between any person or entity and the County of Los Angeles.

f understand and agree that | may be required to undergo a background and security investigation(s). | understand and agree
that my continued performance of work under the above-referenced contract is contingent upon my passing, to the satisfaction of
the County, any and all such investigations. | understand and agree that my failure to pass, to the satisfaction of the County, any
such investigation shall result in my immediate release from performance under this and/or any future contract.

CONFIDENTIALITY AGREEMENT:

| may be involved with work pertaining to services provided by the County of Los Angeles and, if so, | may have access to
confidential data and information pertaining to persons and/or entities receiving services from the County. In addition, | may also
have access to proprietary information supplied by other vendors doing business with the County of Los Angeles. The County
has a legal obligation to protect all such confidential data and information in its possession, especially data and information
concerning health, criminal, and welfare recipient records. ! understand that if | am involved in County work, the County must
ensure that 1, too, will protect the confidentiality of such data and information. Consequently, | understand that | must sign this
agreement as a condition of my work to be provided by the above-referenced Contractor for the County. | have read this
agreement and have taken due fime to consider it prior to signing.

I hereby agree that | will not divulge to any unauthorized person any confidential clinical data or PHI obtained while performing
work pursuant to the above-referenced contract between the above-referenced Contractor and the County of Los Angeles. |
agree to forward all requests for the release of any data or information received by me to the ahove-referenced Contractor.

[ agree to keep confidential all health, criminal, and welfare recipient records and alf data and information pettaining to persons
andfor entities receiving services from the County, design concepts, algorithms, programs, formats, documentation, Contractor
proprietary information, and all other original materials produced, created, or provided to or by me under the above-referenced
contract. | agree to protect these confidential materials against disclosure to other than the above-referenced Contractor or
County employees who have a need to know the information. | agree that if proprietary information supplied by other County
vendors is provided to me, | shall keep such information confidential.

| agree to repott to the above-referenced Contractor any and all violations of this agreement by myself and/or by any other person
of whom | become aware. | agree to return all confidential materials to the above-referenced Contractor upon completion of this
contract or termination of my services hereunder, whichever occurs first,

SIGNATURE: DATE: / /

PRINTED NAME;

POSITION:
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ATTACHMENT XI

CONTRACTOR'S EEO CERTIFICATION

Contractor Name

Address

Internal Revenue Service Employer Identification Number Vendor Number

GENERAL CERTIFICATION

In accordance with Section 4.32.010 of the Code of the County of Los Angeles, the Contractor,
supplier, or vendor certifies and agrees that all persons employed by such firm, its affiliates,
subsidiaries, or holding companies are and will be treated equally by the firm without regard to
or because of race, religion, ancestry, national origin, or sex and in compliance with all anti-
discrimination laws of the United States of America and the State of California.

CONTRACTOR'S SPECIFIC CERTIFICATIONS

1. The Contractor has a written policy statement prohibiting Yes [ No [
discrimination in all phases of employment.

2.  The Contractor periodically conducts a self-analysis Yes [ No O
or utilization analysis of its work force.

3. The Contractor has a system for determining if Yes [ No [
its employment practices are discriminatory
against protected groups.

4.  Where problem areas are identified in employment Yes O No []
practices, the Contractor has a system for taking
reasonable corrective action, to include
establishment of goals or timetables.

Authorized Official’'s Printed Name and Title

Authorized Official’'s Signature Date



